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Jlexusa Ne 1

1. Tema: ConepkaHue U CYyIIHOCTh MapKETHHTa. MapKeTUHIOBOE TIOHUMAaHHUE PHIHKA.

2. Heab: O03HAKOMUTHCS OCHOBHBIMHU TOHATUSMH B MAapKeTHHIE, €ro CoJepX aHhUeM U
CYIITHOCTHIO, C OCHOBHBIMH BHJIaMU PHIHKOB, EMKOCTHIO PhIHKA W PHIHOYHBIM ITOTEHITUAIOM.

3. Te3uchl JeKIUH:

B co3manum TepmMuHA MapKETHWHIa y4acTBOBAJIM, CKOPEE BCETO, /IBa aHTIUHCKUX CIIOBA:
market — pbIHOK W getting — OBJIAJCHUE T. €. MOJ MapKETHHIOM CJEIyeT MOHHUMATh TaKyIO
KOHIENIIUIO YIIPABJICHUS MPEANpusaTHeM (KaK MPOW3BOJCTBEHHBIM, TaK W KOMMEPUYECKHM),
KOTOpasi OpUEHTHpOBaHA Ha OBJaJieHHWE PHIHKOM. M 3TO coBepiieHHO BEpHO M TOYHO, HOO
OBJIAJICHUC DPHIHKOM, IPHUBJIICYCHUE €r0 BHUMAHUS — BOT OCHOBHOMW, W3HAUYAIBHBIA CMBICI
CYILECTBOBAHMS MPEANPUATUN B YCIOBUAX PHIHOYHOW IKOHOMUKH U UMEHHO B 3TOM JOJKHO
3aKJTFOYATHCS CaMOE TJIABHOE TIPEIHA3HAYCHUE MAPKETHHTA.

PoiHOK — Kareropusi MHOTOTpaHHas, M OJHO3HAYHOI'O €ro omnpeneieHus Her. B
OKOHOMHWYECKOW TEOPUH TIOJ PHIHKOM MOTYT IIOHUMaTh CHCTEMY OTHOIICHUH B cdepe
MPOM3BOJICTBA U OOMeHa. B mapkeTuHre e MoJ PHIHKOM CIeAyeT MOHMMATh COBOKYITHOCTH
pETBbHBIX W TMOTCHIMATBHBIX MOKYNATENCH JaHHOTO TOBapa HWIIM YCIYTH U OOIBIIE HUYETO.
[Tokymarenas — BOT OCHOBHAsI COCTaBJISIFOIIAS PhIHKA B MapkeTuHre. ECTh mokynarens — ectb U
peiHOK. Eciv e mpown3BeeHHBINA WM 3aBE3CHHBIA TOBap HUKTO HE XOUYET MOKYIATh, TOBOPSIT,
YTO y ATOr0 TOBapa HET PhIHKA.

be3 Hero mobo#, kak OOJNBIION, TaK M Maliblil, OM3HEC MPOCTO HEBO3MOXKEH. M kaxmoe
Ka3aXCTaHCKOE MPEeANpUATHe, OCYIIECTBIISS CBOI0 BHYTPEHHIOI peopMy, HEIPEMEHHO J0KHO
CBsI3BIBAThH €e ¢ MapkeTuHroM. Kak, kakum oOpa3zom? Uepes opraHu3anmoOHHYIO KYIbTYpY, MO
KOTOPOM TIOHMMAIOT COBOKYMHOCTh MPUHSATBIX Ha MPEANPUSATHU MOPAIbHBIX IEHHOCTEH,
TUYECKUX HOPM H T.I., HE Bcernaa 3a)MKCHPOBAHHBIX JOKYMEHTAIBHO, HO Pa3/eiiieMbIX BCEMHU
paboTHUKaMU mpeanpuarus. MOXHO cKa3aTh, OpraHU3allMOHHAS KYJIbTYpa—a3TO CBOJ
HEIMCAHBIX 3aKOHOB IPOM3BOJICTBEHHOIO TOBEACHUS, HE OTPAKCHHBIX HH B JOJHKHOCTHBIX
UHCTPYKIMSAX, HH B ONUCAHHUSIX TEXHOJOTMYECKUX IPOILECCOB, APYTMMHU — CIIOBaMH,
OpraHU3aIMOHHAS KYJIBTYpa — 3TO He(POpMaIbHBIN CIOCOO BBHIMOJHEHUS PAOOTHI.

OpranuzannoHHble KYIbTYPbl MOXKHO TOAPA3/ICINTh Ha JIBa Kjlacca: MPOU3BOJACTBEHHbIE U
MapKETHHTOBBIC.

MapkeTHHT mpu 3TOM JOJDKEH MPOSBUTH ce0sl Ha Ka3aXCTAHCKUX MPEANPUATUAX B JBYX
BapuaHTax. Bo-mepBbIX, OH JOJKEH cTaTh BceoOmeld  ¢Guiocopckoil  KOHLENIuen
JKUZHEJEATCIbHOCTH ~ NPEANPUIATUNA M, BO- BTOPBIX, MPUOOPECTH HYEPThl KOHKPETHHIX
3¢ (HEeKTHBHBIX METOAWMK XO3SMCTBOBAHWS. A WHAYe 3aBajbl HEPEATTM30BAHHOW MPOJYKIIMH Ha
OTEUYECTBEHHBIX MPEANPHUATHAX MOTYT CTaTh, K COXKAJIEHUIO, XapaKTEPHBIM MPHU3HAKOM
Ka3aXCTaHCKOH YKOHOMHKH. XOTS, KaK CBUICTEIHCTBYET MPAKTUKA, B TCUCHHE yKE HECKOJIbKHX
JIeT 0 3aBajiaX MPOAYKIIMH Ha HAIIHUX MPEANPUITUIX PEUH HET.

VYrpapieHne MapKETHHIOM B OTJIHYHME OT MapKETHHTOBOTO YIIPABJICHUS IPEACTABISACT
co0oil Habop Tmpouenyp € ACHCTBHI, HAMpPaBIECHHBIX HAa OPraHU3AIHNI0 MAapKEeTUHTOBOM
JESATSIIEHOCTH HA TIPEIITPHSTHH.

B ympaBieHre MapKkeTHHrOM OOBIYHO BKIIFOUAIOTCS TaKHUe MPOLEAYphI, Kak pa3padoTka
IUTAHOB MApPKETUHTA, MPOSKTHPOBAHKE M PA3BUTHE CTPYKTYP MApKETUHIOBBIX TOJpA3ICICHUI, B
TOM 4YHCIe H pa3paboTka (COBEPIICHCTBOBAHWE) PETIIAMEHTUPYIOUIUX HUX JAEATeIbHOCTh
JIOKYMEHTOB, ITOJATOTOBKY M IUIAHMPOBAaHWE MAPKETUHTOBBIX WCCICAOBAHUN, KOOPJWHAIUS
JNEHCTBUI HE MAapKETHHIOBBIX TMOAPA3JCICHUN TIPU pEUIeHHH MapKETHHTOBBIX 3ajad.
be3ycioBHO, B ympaBlieHHE MAapKETHHTOM CJIEAyeT BKIOYaTh W BCE TO, YTO HMPHBOJUT K
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COTJIACOBAHHOM JEATCILHOCTH TOJPA3ACICHU U OTICIBHBIX DPAOOTHUKOB MapKETHHTOBBIX
CIYXKO TNPEaUPHUATHS: TPHUKA3bl, PACIOPSIKEHHUSA, HHCTPYKUMH u Ap. Jpyrumm cioBamu,
YIPaBICHUE MApPKETHHTOM MPEACTABISET COOOW BCE TO, YTO HAMPABIICHO HA YHMOPSIOUYCHUE U
COTJIACOBAaHWE JICUCTBUH, W HE TOJIBKO JCHCTBUN, HO W MBICICH, HAeH pPaOOTHHUKOB Kak
MapKETHHTOBBIX, TaK U HE MAPKETHHTOBBIX MOJAPA3ACICHUN TPEIPHUITHHA, 00eCIeUNnBAIONINX
MapKETHHTOBOE YIIPABJICHUE UX JIESITEIBbHOCTHIO, T.€. TAKOE yMpaBJEHUE, KOTOPOE HAIPaBIICHO
Ha JOCTHKCHHE OPraHMU3alMOHHBIX IIeNiel MOCPEACTBOM PEIICHUs MpobaeM KIHMEHTOB. B 3Tom
MPOCJIEKUBAECTCS CBSI3b MEXKIY MapKETHMHIOBBIM YIPABICHUEM U YIPABICHUEM MapKETHHIOM.
Hanagute Takyro cBs3b, 0€3ycioBHO, Hejerko. Ho ecian mpeanpusTvio 3TO ynaercs, ycrex Ha
peIHKE emy obOecneueH. HanmakmBanue TakoW CBS3uM TpeOyeT NPUMEHEHHS MEHEIKepaMu
OTpE/ICNIEHHBIX METOIUYCCKUX TIPUEMOB, MHOTHE W3 KOTOPBIX €IIe KIYT CBOSH pa3paboTKw,
MO3TOMY JIaHHAs YacTh IMOMeYeHa KakK MpoOiaeMHasi 00J1acTh.

MapxketuHr caMm 1o cebe sBnsiercs ¢pynkuueit yrnpasinenus. [log pyHkuueit B ynpaBieHun
clelyeT NMOHUMAaTh COBOKYIHOCTbh B3aMMOCBSI3aHHBIX 337ad. A MOCKOJIbKY U B CTPYKTYypeE
MapKETHHTa ~ MOYKHO  BBIJACIUTH  HECKOJBKO  JOBOJBHO ~ CaAMOCTOSITCIILHBIX  OJIOKOB
B3aMMOCBSI3aHHBIX 33/1a4, TO €CTh OCHOBAHUS BIOJHE apryMEHTHPOBAHO TOBOPUTH O (DYHKIIMAX
caMoro Mapkerunra. Ha pucyHke BbIACIECHBI TPU YKPYMHEHHBbIC PyHKIMK MapkeTuHra. K Hum
OTHECEHbBI UCCIIEIOBAHNUE PbIHKA, IPOU3BOJICTBO TOBAPOB B COOTBETCTBUH C pE3yJIbTaTaMU 3TOTO
HCCIICAOBAHUS B COBIT.

Byunquu MapKeTHHIA l

| X |
Hecaeposarensckan —I I MpoHseocacreeHHan I [ C6biTopan J YnpaeneHuyeckaa
Hzyuenne poiHKa l PaapaboTtka rosapos Oprann3ayus Opraxunaayus
PLIHOHHON HOBH3HBI TOBAROABHKEHUA HHDOpMaUHGH-
_l HN3yvweHne HoHKYpeH- ] Horo obecneuernn
108 YnpaBnenne kavecr- Opranvaauns
BOM cepeHca OpraHn3auuna
HayueHme hupmeH- KOMMYHHKAUHA
) HO#H CTpyKTYpDI YnpaaneHue dopmMuposaHne
W KYyNbTYPbI | xoHKypexTOCnO- | €NPOCa H CTHMY N Crpaterndeckoe
coBHOCThIO pC cboita naaHuposaHHe
'tldayqenue TOoBaPpa l
Opranvsauma PDopMHpOBaHHe OnepartnaHoe
AHanu3 sHyTpeHHEH | __| matrepHansHo-Tex- TQBAPDHOH RONHTHKH IAHUMPOBAHKE
cpeabl NPeanpHATHA Huueckoro cHabme-
HHA dopMuposaHue OpraHsn3aymn
UEHOBOH NONNUTHKM KOHTpONS
Opranniaumna
NPOH3BOACTBA

Oprauvsauma
peKnamot

Puc 1. - ®ynkunoHanpHas CTpyKTypa MapKeTUHTa

B skoHOMHUECKOU TUTEpaType PHIHOK OOBIYHO OMpeneNsieTcs Kak cdepa MoTeHIUaTbHbBIX
00OMEHOB, COBEpLIAEMbIX B COOTBETCTBUM C OOBEKTHUBHO OOYCIOBIEHHBIMU 3aKOHAMHU Pa3BUTHUS
oOuiectBa. CTaHOBJIEHHE U PAa3BUTHE PhIHKA 00YCJIOBICHO OOLIECTBEHHBIM pa3/eiIeHUEM Tpyda
U TIpeI0CTaBICHUEM CBOOObI ACHCTBUIM NMPOU3BOAUTENSIM U TOTPEOUTENSIM (IOKyMaTesisiM) B
MIPOIIECCE OCYIIECTBISIEMBIX UMUA OOMEHOB.

Takoe aOCTpakTHOE OIpeaeieHHe pPBIHKA B TEOPHM MAapKETHHTa MPaKTHYECKH He
IMPUMCHSACTCA. PrerHOK JOJI’KEH OBITh KOHKPETCH n HUMCETH BIIOJIHE OIMPECACIICHHBIC
XapakTepU3yIOIMe €ro IMapaMeTpbl, TaKHe, HalpuMep, Kak MeCTOpacIOJIOKEHHe, pa3Mep,
€MKOCTh. B cBeTe CKa3aHHOTO, PHIHOK Hamboliee YacTO OIpEeNseTcss Kak COBOKYITHOCTH
CYUIECTBYIOIMX MM TMOTEHIMAJIBHBIX IMOKYIaTened, 00beUHEHHBIX JMO0 reorpapuuecKum
MOJIO’KEHUEM, JINOO MOTPEOHOCTSIMH, MOPOJUBIIMMH COOTBETCTBYIOIINIA CIIPOC.

B 3aBucuMOCTH OT TOro, Kakue MOTPEOHOCTH OIMpPEESNIUIN CIPOC Ha COOTBETCTBYIOLIMIA
TOBap, MOT'yT OLITH BBIZICIICHEI ITATh OCHOBHBIX BUOB PbIHKA:

OMOTPeOUTENbCKUN PHIHOK;
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OPBIHOK IIPOU3BOAUTEICH;

ONOCPEAHUYECKHUN PBIHOK;

OPBIHOK I'OCYIaPCTBEHHbBIX YUPEXKICHUN;

OMEXAYHapOIHBIN PBIHOK.

[ToTpeOuTENnbCKUI PHIHOK (WJIM PBHIHOK TOBAapOB HApPOIHOTO MOTPEOJICHHUS) OINPENENIIOT
OT/IeJIbHBIE JINLA, KOTOPbIE IPHOOPETAIOT TOBAPBI M YCIYTH JUIsl TUMHOTO NOTPEOIICHUS. .

PoiHoK mpousBoauTenel (ppIHOK TOBApOB IMPOU3BOJACTBEHHOIO Ha3HAYECHUS) COCTABIISIIOT
OpraHu3aliil M NPeANpHUITHs, NPUOOpETAIoLMe TOBapbl M YCIYI'M Ul JajbHEHIIEro HX
WCII0JIb30BaHUs B IIPOLIECCE POU3BO/ICTBA.

[TocpeqHUUECKU PBIHOK — 3TO MNPENNpUATHS, OpPraHM3aluu U (U3NYECKUe JUIA,
nproOpeTarole TOBapbl U yCIyrd IS AajbHEWIIeH Mepenpojakd MX C LEIbI0 MOIy49eHUs
OIpeIelIEeHHON MPUOBLIH.

PbIHOK TOCYIapCTBEHHBIX YUPEKIEHUH COCTaBISIIOT T'OCYJAapCTBEHHBIE OpraHu3alui,
KOTOpbIE MPUOOPETAIOT TOBAPHI U YCIYTH JUIS OCYIIECTBIEHUS CBOMX (DYHKIIMH.

MexnyHapoAHbBIN PHIHOK COCTOMT U3 BCEX IMOKYyIaTeJed TOBAPOB U YCIIYT, HAXOASIILUXCS
3a IpeAesaMM JaHHOTO roCyJapcTBa, BKIIIOYAsl OTIENbHBIX (PM3NYECKUX JIMILL, IPOU3BOIAUTENCH,
[IPOMEKYTOUHBIX TPOAABIIOB U FOCYIaPCTBEHHBIE YUPEKICHHUS.

Ecinm  paccmaTpuBaTh pBIHOK Kak COBOKYHMHOCTh IOKymaTeneil, 0O0ObeIMHEHHBIX HX
reorpauuecKkuM MoJjI0’KEHUEM, TO MOKHO BBIIEIIUTH:

OMHPOBOM PBIHOK - PBIHOK, BKJIIOYAIOIIMHA CTPAHBI BCETO MUPA;

OpErHOHAIBHBIA  PBIHOK - PBIHOK, OXBAaThIBAIOIIMM BCIO TEPPUTOPHUIO  JIAHHOIO
roCylapcTBa;

OMECTHBIN PBIHOK - PBIHOK, BKIIOYAIOIINK OJWH WM HECKOJIBKO PAlOHOB CTPaHBI.

OpHOI M3 OCHOBHBIX 3aJ1ay UCCIIEI0BaHUs BHIOPAHHOI'O PHIHKA SIBJISETCS ONPEENICHHE ero
€MKOCTH.

EMKocTh pbIHKa ompenensercs kak o0beM ToBapa (B CTOMMOCTHOM BBIPQXKEHHUU WIH B
(bu3NYECKUX eTMHUIIAX ), KOTOPBIA MOXET ObITh peain30BaH Ha JaHHOM PhIHKE OOBIYHO 3a TOJI.

ITpu ompenesneHuN €MKOCTH phIHKa TOBApOB HAPOJHOTO MOTPEOJ]ECHUs aHaIU3UPYIOTCS
YPOBEHb TEKYIIHMX JI0XO/I0B HACEICHUsI, Halnyne cOepekeHUH, YpOBEHb TEKYIIMX 1IEH U ApyTHe
(baxTopsl, ONpeAeAIOLINe TOKYIATeIbCKUHI CITPOC HACeNEHMS.

VYcraHaBnuBasi €MKOCTh pPbIHKA TOBAapOB IPOMBIIIIEHHOIO HAa3HAY€HUS, YYUTHIBAIOT
OCHOBHBIE TCHJICHIIUN Pa3BUTHUS OTPACiIed HAPOJHOTO XO35ICTBA U BO3MOKHOCTH PealM3allii B
HUX COOTBETCTBYIOIINX MHBECTUIIMOHHBIX MPOEKTOB.

Hapsiny ¢ €MKOCTBIO pBIHKa YacTO pacCMAaTpUBAIOT TaK Ha3bIBA€MbId PBIHOYHBIN
MOTEHLIMAN, a TAaKXKe MO3ULIUN OTIENbHBIX (UPM Ha PBIHKE.

PrIHOYHBIN TTOTEHIIUAT

EMKoOCTB pBIHKa

PriHOYHBIE NO3ULHUY|
bupMbI

Puc. 2 B3anmMoCBs3b phIHOYHOTO TTOTEHIIMANIA, EMKOCTH PhIHKA U PHIHOYHOTO
MO3ULIMOHUPOBAHHUS
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BaxHOl XapakTepUCTUKOW pBIHKA SBISIETCS COOTHOLICHHE MEXIY MPEeIIOKECHUEM H
COpOCcOM Ha AaHHbIM ToBap. C y4yeToMm mociegHero (akropa roBOPAT O «PbIHKE MPOJABLAa» U
«pBIHKE MOKYIATEIIsD.

PBIHOK ITPOJJABLIA

Ha pbiHke mpojaBua CBOM YCIOBUS AMKTYET IPOAABELl. DTO BO3MOXKHO TOIZA, KOrja
CYILECTBYIOIINM CIIPOC IPEBBIIIACT UMEIOLeecs peanoxkenue. [Ipu Takux ycinoBuax poaaBLy
HET CMbICJIa TPATUTh CPEJICTBA HA peanu3aliio MapkeTuHra. Ero mpoaykuuo Bce paBHO KyIAT, a
IIPOBOJS HCCIIENOBAHMS, OH IIOHECET JONOJHUTEIIBHBIEC 3aTPATHI.

PBIHOK ITOKVIIATEJIA

Ha pbIHKe MOKynaTesns CBOM yCIOBHUS AUKTYET MOKYyNATeab. Takoe MOoI0KEHUE 3aCTaBIIsIeT
IIpOJaBLa TPAaTUTh JONOJHUTENIBHBIE YCHWIMS MO pealud3alvii CBOEro TOBapa, YTO SBISAETCS
OJIHUM M3 CTUMYJIMPYIOIUX (DaKTOpOB MCIIOJIL30BaHUS MapkeTHHra. bosee TOro, Tosibko B
TaKHUX YCJIOBHSIX M UMEET CMBICI TOBOPUTH O PEANIN3ALIMY TAKOM KOHLIETIIUH.

Konkperusupyst Bce Cka3aHHOE INPUMEHUTENBHO K (QUpMe, SBISAIOILICHCS OCHOBHBIM
3BEHOM IPEANPUHUMATEIBCKON JESTEIIbHOCTH, MOMKHO CKa3aTh, YTO MAapKETHHI KaK BH]
JESTEIIBHOCTH NPEXK/IE BCETO IPEAIIOIIaraer:

OIMOJHOE BBISIBJICHUE HYXI M OTPEOHOCTEH MOKYIaTeNeH;

Opa3paboTKy U H3rOTOBJICHHE TaKOro MPOAYKTa, KOTOPBIH HEOOXOIUM MOTPEOUTEINIO, C
COOTBETCTBYIOIIEH YITaKOBKOW U 0OCITYy>KUBaHUEM;

OyCTAaHOBJICHHE LIEH, MPUEMJIEMBIX JUIsl OTPEOUTENIS U 00ECHEeUnBAIOIIUX JOCTATOYHYIO
puObLIb TPOU3BOJUTEIIO;

OJOCTaBKY MPOU3BEICHHBIX TOBAapOB B HEOOXOIMMOM KOJIMYECTBE B IpUEMIIEMOE s
MIOKYIIaTesl BpeMs U MECTO;

ONPOJABHKEHUE TOBApa, BKIKOYAs PEKIAMY, JUYHYIO MPOAAXKY, CTUMYJIUPOBAHUE MPOLAXK,
CO3/IaHHE OJIATONPUSTHOIO BIICYATIICHUS O TOBape, Gupme;

OOPraHU3aLHUI0 CEPBUCHOTIO OOCITYKUBAHHUSL.

VYIOpouieHHbI BapUaHT TIpolecca peaau3alud MapKeTHHIra Ha (QUpMe CXeMaTH4HO
nokasaH Ha puc. 3. CyTb €ero COCTOMT B TOM, 4TO (upma H3y4yaeT pealbHble HYXIbl H
MOTPEOHOCTH MOTpeduTeNneil W Ha 3TOM OCHOBE pa3pabaThIBAeT CTPATErMM MAapKETUHTA,
pean3anys KOTOPBIX OXBAaTbIBA€T BCHO Ty JEATEIBHOCTb, O KOTOPOM CKa3aHO BbIIE. JTH
CTpaTeruy HarpaBJIeHbl HA KOHKPETHBIX MOTPeOnTENIEH.

PLIiHOYHBIN TOTEHIIHAT

EMKoCTB pBIHKA

PriHouHbsle  mo3unuu
(bupMeI

Puc. 3 - B3auMOCBs3p pBIHOYHOIO MOTEHIHANA, €MKOCTH pPBIHKA M PBIHOYHOTO
MO3ULIMOHUPOBAHUS

4. NTIOCTPATHBHBINA MaTePHAJI: IPE3CHTALIUATIO TEME JIEKIIUU
5. Jluteparypa:
OcHoBHasi
1. ®apmaneBTUyecKuil MapKeTHHT : ydeOHuUK / ox pen.: U. A. Hapkesuua, O. JI. HemaTsIx.
- M. : TOOTAP - Meaua, 2023. - 624 c.
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OpenbOyprckast  rocyaapCTBEHHAS
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YT0 MOHMMAIOT MOJT MAPKETUHTOM?
YTO NOHUMAIOT MOJ PHIHKOM?

HazoBuTe 0CHOBHBIE BU/IbI PBIHKOB.

Uto Takoe ppIHOYHBIN MOTEHIMAI?

O N e-O1RW N o

YTo MOHUMAIOT MOJ EMKOCTBIO pBIHKa?

MegunMHCKas akamemus, 2013. — 74 c.

Kontpoabsnbie Bonpockl (o0paTHasi cBsizb Feedback):

Uro npencrasisier coboit cpeaa MapkeTuHra?
B 4ewm 3akirovaercs GyHKIMOHANIbHAS CTPYKTypa MapKeTUHra?

YTo MOHUMAIOT MO/ PBIHKOM IIpOAaBIid U PbIHKOM HOKyrIaTeJ'IH?

Jlexuusa Ne 2

1. Tema: ToBap B (QapmaneBTUUeckoM MapkeTuHre. Pacmpenenenue ¢apmaneBTHYECKUX

TOBapOB.
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2.leab: chopmMupoBaTh CHCTEMHBIC 3HAHUS IO BOMPOCAM KJIacCH(PHUKAIUU TOBApa, TOBAPHOMN
HOMEHKJIaTyphl, TOBAPHOT'O aCCOPTUMEHTA U (PYHKIIMOHATIBHON CTPYKTYpE MapKETHHIa.
3. Te3uckl JeKIMu:

B MmapkeTtuHre ToBapoMm SBISETCS BCsKas MNPOAYKIHUS B Buie (puanmuyeckoro oOBEKTa,
YCIYTH WIM UACH, KOTOpas MPeaaokKeHa PhIHKY JJIs MPOJaXH MM 00OMEHa. DTO 03HAYaeT, YTo
Kaxaas ¢upma, Mpexie YeM BBIXOJIUTh Ha PBHIHOK, JAOKHA CO31aTh M H3TOTOBUTH HEKOTOPBII
HPOIYKT.

B peanbHOIl )XH3HH CYIIECTBYET OTPOMHOE MHOXKECTBO Pa3iIMYHbIX TOBapoB. UTOOBI Kak-
TO OOJIETYUTH PadOTy JIIOJEH, 3aHUMAIONIMXCS MAPKETMHIOBBIMHM HCCJICIOBAaHUAMH, U CO3AATh
OJlaronpusATHBIE  YCJIOBHSI Ui HPUOOpETEeHUS HEOOXOAMMBIX TOBAPOB IMOKYHATENIsIMHU,
pa3paboTaHbl pa3IMYHbIC KIACCH(PUKAIIUU TOBAPOB.

Bce ToBapel ¢ yueroM uX HazHaAyeHMs MOJPA3ACISIOTCS HA TOBAPhl MHIWBHUIYaTbHOTO
noTpedieHus (MoTpedUTENbCKUE TOBaphl) U TOBAPHI MPOU3BOJACTBEHHOI'O Ha3HAUEHUs (CpeacTBa
mpou3BOACTBA) (puc. 4.3).

[TorpeOuTenscKkue TOBapsl — 3TO TOBAPHI, MIPUOOpPETaeMBble ISl yIOBIECTBOPEHHUS CBOUX
JUYHBIX OTPEOHOCTEH, CEMEIHOTO WU IOMAIIIHEr0 UCIOJIB30BaHNS.

ToBappl NPOU3BOJICTBEHHOTO Ha3HAUEHHUs NPEJHA3HAYAIOTCS JUIsl MCIOJIb30BaHUS B
MIPOM3BOJICTBE APYTUX TOBAPOB U YCIYT, ISl XO3IUCTBEHHOM NEATEILHOCTH MPEATIPUSITHS.

[ToTpeOuTensckue ToBaphl OOBIYHO KIACCH(UIUPYIOT ¢ YYETOM MOBEACHUS TMOKYyIaTeIeh
npu ux npuobpeteHnn. B JaHHOM cilydae BBIICISIOT:

a TOBapbl MMOBCEJAHEBHOI'O CIpOCa - 3TO TOBAPBI, KOTOPbIE MOKYyMHaTelb npuoldperaer 0e3
0COOBIX yCHIIMH B HX BbIOOpE M 0€3 CpaBHEHUS C APYTUMHU aHAJOTHYHBIMH TOBapamu (MbLIO,
CUTapEThI, Ta3€eThl U T. J1.);

OTOBapHI THIATEIHLHOTO BBIOOPA - 3TO TOBAPHI, KOTOPBIE MOTPEOUTENb B IPOIECCE MOKYITKU
CpaBHMBAeT MEXJy co00il Mo moKa3aTessiM IIPUIOJIHOCTH, KauecTBa, LIEHbI, AU3aiiHa (0Jexa,
Me0elb, AIEKTPOOBITOBBIE TOBAPHI);

ONPEeCTHKHBIE TOBApbI - ATO TOBAPHI, Paau MOTPEOJEHUS KOTOPHIX 3HAYUTENIbHAs YacThb
[OKynarejaed TIoTOBa TMPWIOKUTH JIOTNOJHUTENbHbIe ycuiaus (00dajaloT YHMKaJIbHBIMH
CBOMCTBaMH WU UMEIOT MAPKy U3BECTHOW (DUPMBI-IIPOU3BOIUTEINS);

IT ToBapbl MacCUBHOTO CIIpoca - 3TO TOBApHl, O CYIIECTBOBAHUU KOTOPBIX MOTPEOUTENb
3HAeT, HO HE 3aayMbIBaeTcsi 00 WX MNpuoOpeTeHHMH (TOKYMAOTCSA TOTJa, KOTJIa BO3HHUKAET
HEOXHJIaHHasi HEOOXOAUMOCTh B HUX WJIM MPEANPUHUMAIOTCS 3HAUYUTENIbHbIE MapKEeTHHTOBBIE
ycunus, 0e3 KOTOpbIX Mpojaaxka Oblna Obl HepeasibHa). TakuMu ToBapaMHu, B YaCTHOCTH,
SIBJISIFOTCSI MOTWJIbHBIE YUACTKH, HAATPOObS U JIp.

ToBapel MPOM3BOACTBEHHOIO HA3HAYEHUS MOTYT OBITh KJIACCU(PUIMPOBAHBI TAKUM XKe
o0pa3oM, Kak W moTpedurenbckue ToBapbl. Ilpn knaccudpukanyu OOBIYHO NPUHUMAIOT BO
BHUMaHUE y4yacTHE 3THX TOBApOB B IIPOLECCE IPOU3BOJCTBA, & TAKXKE HUX OTHOCUTEIbHYIO
11eHHOCTb. C y4eTOM CKa3aHHOTO BBIAEIISIOT:

OOCHOBHOE M BCIIOMOTaTeIbHOE 000pY10BaHHE;

OCBIpbe, MaTepHalIbl U TOTOBBIE JAETAH;

anonydabpuKarsl;

OCTallMOHApHBIE COOPYKEHMUS;

OBCIIOMOTATENIbHBIE MaTEPHAJIbI U YCIYTH.

ToBapHass HOMEHKJIaTypa — 3TO COBOKYIIHOCTH BCEX IMPOHM3BOIMMBIX M TpeAiaraeMbIX
bupmoit 1Ji1d MpoJaku TOBAapoB U ycayr. PaccmarpuBas Takyl0 COBOKYITHOCTb, MOKHO BbIIEIUTh
OTJeNIbHBIE TPYNIBI TOBAPOB, CXOXKUX MO CBOMM HOTPEOUTEIHCKUM XapaKTEPUCTHKAM HIIH
MPU3BAaHHBIX YAOBJIETBOPATH ONPEACICHHYIO MOTPEOHOCTh. DTH TPYMIbI TOBAPOB HA3bIBAIOTCS

9




ONTUSTIK-QAZAGSTAN SOUTH KAZAKHSTAN

MEDISINA s_lgil_A MEDICAL
AKADEMIASY 0 ACADEMY
«OHTyCcTiK KazakcTaH MeauuuHa akapemusacsl» AK LY/ AO «OxHo-KasaxcTaHCKad MEAUUMHCKAA aKaaeMUI»
Kadenpa opranmzannm u yrnpasieHIs (hapMarneBTHIECKOTO AeTa 40/11-2025-2026
JIekIMOHHBIH KoMIUIeKC «MapKeTHHT M MEHEPKMCHT B (hapMarium» 10ctp. u3 51

ACCOPTUMEHTHBIMU Tpymnmnamu. Vmu, Hampumep, A7 MapProMepHO-KOCMETHYECKOH (GHpMBbI
MOTYT OBITh: O/IEKOJIOH, IyXH, TyOHas MoMajaa u T. [I.

Kaxgass accopTuMeHTHasi rpymia COCTOMT W3 OTAEIbHBIX AaCCOPTUMEHTHBIX IO3MIMH
(Mapok, mozenei, pasHoBuaHOCTeH). Hanpumep, accoptumenTHas rpymma «OIeKOIOH» MOXKET
COCTOSITh U3 ABYX ACCOPTUMEHTHBIX MO3ULMN: 01eK0I0H «IIpecTmx» u ogexosion «Ma3ctpo».

COBOKYMHOCTh BCEX aCCOPTUMEHTHBIX TPYII TOBApOB, H3TOTOBIAEMbIX (UPMOH,
oIpeAeisieT TaK Ha3bIBa€Mbli TOBAPHBINA acCOPTUMEHT. OH XapaKTepU3yeTcs:

OMUPOTON (KOIUYECTBO U3TOTOBIISIEMBIX ACCOPTUMEHTHBIX TPYIII);

OrTyOMHOHN (KOJMYECTBO aCCOPTUMEHTHBIX MO3UINHA B CCOPTUMEHTHOU TPYIIIIE);

OHACBIIIEHHOCTHIO (KOJIMYECTBO ACCOPTUMEHTHBIX MO3UIMI BO BCEX aCCOPTHUMEHTHBIX
rpynmnax);

OrapMOHUYHOCTBIO (CTENEHb OJM30CTH TOBAPOB PA3JIMUYHBIX ACCOPTUMEHTHBIX TPYIN C
TOYKH, 3pEHUS UX MOTPEOUTENS WIN KAKUX-TO MHBIX TIOKa3aTeel).

VYIIPABJIEHUE TOBAPHBIM ACCOPTUMEHTOM

Urto0bl 06ecrieunTh dPPEKTHBHYIO TPEANPHHIMATEIBCKYIO 1ATEIIEHOCTD, (PUpMa JI0JDKHA
MOCTOSIHHO Pa3BHBATh TOBApHbIA accopTUMeHT. HeoOXxoIuMocTh 3TOro o0ycioBlieHa PSIIOM
(hakTOpOB, OCHOBHBIE U3 KOTOPBIX:

OM3MEHEHHE CIIpoca Ha OTAE/IbHbIE TOBAPHI;

OIOSBJICHUE HOBBIX MJIM YCOBEPIIEHCTBOBAHUE YK€ CYLIECTBYIOLIMX TOBApOB B
pe3ylbTaTe MPOBEACHHBIX UCCIETOBAHUM B 00JIACTH TEXHUKU U TEXHOJIOTHUH;

OW3MEHEHMS B TOBAPHOM aCCOPTUMEHTE KOHKYPEHTOB.

Kpowme Toro, BaskHbIMH (paKTOpaMH pa3BUTHSI TOBAPHOTO aCCOPTUMEHTA SIBIISIOTCS:

O1enecooopa3HOCTh HCIIONB30BaHMsI CBOOOIHBIX MOIIHOCTEH;

O’KeJJaHue MOCPETHUKOB 3aKyIaTh TOBAPbI LIMPOKOT0 aCCOPTUMEHTA;

O1enecoodpa3zHOCTh MCIOMB30BaHMS MOOOYHBIX MPOAYKTOB ITPOMU3BOICTBA.

3amaya BBICIIETO PYKOBOJCTBA (PUPMBI M COCTOUT B TOM, UYTOOBI C Y4ETOM BCEX 3THX
¢dakTopoB oOecneuynTh HamboJee IMOITHOE COOTBETCTBHE TOBApPHOIO ACCOPTHUMEHTA 3alpocam
notpeduteneil. Takoe cOOTBeTCTBHE JOCTUraeTcs Onarojaps YHpPaBICHUIO TOBapHBIM
ACCOPTHMEHTOM.

VYrpaBisiTe TOBapHbIM AaCCOPTUMEHTOM - 3HAYUT MOCTOSHHO Npeaiararb PhIHKY TaKOW
ACCOPTHUMEHT TOBapOB, KOTOPBIN yJOBJIETBOPSET MOKYNATEIEH C TOUKH 3PEHUS €ro:

OmupoThl. GUpMa MOXKET pa3BUTh ACCOPTUMEHT 3a CUET M3TOTOBJICHUSI TOBAPOB HOBBIX
ACCOPTUMEHTHBIX TPYIITI;

Ornyounsl. OupMa MOKET YBEIWYUTh KOJIWYECTBO ACCOPTUMEHTHBIX MO3HMLIMNA B OIHHX
ACCOPTUMEHTHBIX TPYMIaxX U YMEHBITUTh UX B JIPYTHUX;

OHachlieHHOCTH. DupmMa MOXKET pa3BUTh aCCOPTUMEHT 3a CUeT YBEIMUYCHMs OOIIero
YHCJla BCEX aCCOPTUMEHTHBIX MO3HIINIA;

OrapMOHUYHOCTH. DPuUpMa MOXKET H0OUTbCS OOJbIICH WIM MEHBIIEH TapMOHMYHOCTHU
MeX1y TOBapaMH pa3Iu4HbIX aCCOPTUMEHTHBIX TPYIIIL.

[IpuHuMas peuieHust 0 MUPOTE, TITyOMHE, HACBIIIEHHOCTH M TAPMOHUYHOCTH TOBApHOTO
aCCOPTUMEHTa, HEOOXOJUMO IMOCTOSHHO MPOBOJUTH OLEHKY BBIMTYCKaeMbIX (PUPMON U3ICIUM.
[ToaToMy ciienyer MOCTOSIHHO aHaJIU3UPOBATh COOTBETCTBHE IIPOM3BOAUMBIX M3JEIMH 3alipocam
MOKYTATEJIeN U Ha 3TO OCHOBE MPUHUMATh PEUICHUS O:

OCHATHH C MPOU3BOJACTBA yCTAPEBUIMX TOBAPOB;

OMOAU(HKAIIIN U3TOTOBIISIEMBIX TOBAPOB;

Opa3paboTKe HOBBIX BUJIOB MPOIYKIINH.
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Peanu3yst MapKeTHHT, TOBapOMPOU3BOANTEIH BEISIBISICT PEAIbHBIE HYXIbl U MOTPEOHOCTH
CYIIECTBYIOIIUX M TOTEHIMAIbHBIX MOKyHaTeleid M B COOTBETCTBUM C HUMH H3TOTOBIISIET
HeoOxoauMbIe ToBapbl. C y4ETOM peabHBIX HYXK/ M MOTPEOHOCTEH MTPOU3BOICTBEHHBIC TOBAPHI
JOJI’KHBI OBITh JIOCTAaBJICHBI B HY)KHOE MECTO, B 3aJlaHHOE BpeMsl U B HEOOXOAMMOM KOJIUYECTBE.
UroObl  00ecrmeynTh 3TO, TOBAPONPOHM3BOJIUTENIO  CIEAYeT TMPHHATH W  pean30BaTh
COOTBETCTBYIOILIME YMPABICHYECKHE PEUICHHS, COBOKYIHOCTh KOTOpPBIX  OIpeaessieT Tak
Ha3bIBAEMOE paclipesielIEHue TOBAPOB

Be160op cObITOBOrO KaHalla COMPSIKEH € BOMPOCOM O crioco0e cObITa: yepes3 NOCPEHUKOB
(KOCBEHHBIN COBIT ) WM 03 mocpenHUKOB (mpsimoi cObIT ).Kamam pacmpenenenust - 3T0 B
CYILIIHOCTHU IMyTh JBM)KEHHS TOBapa OT MPOU3BOAUTEN K morpedbutento. Ha nmpoTsokeHuu 3Toro
IIyTH TOPTOBBIC OPTaHU3AIMHU WM OTAeNbHBbIE jula OepyT Ha cebs (WM mepesaroT) MpaBo
COOCTBEHHOCTHU Ha TOBAP JI0 €T0 MPOJIaXH MOTPEOUTENIO.

B 3aBucHMOCTH OT KOJMYECTBA MOCPEIHUKOB PA3NUYAIOT YETHIPE THUIA TPAJIUIIMOHHBIX
KaHaJIoB cObITa, KOTOpPbIE 0003HAYAIOTCSI YPOBHEM.

Tak, KaHaJ HYJIEBOTO YPOBHS BKJIIOYAET MPOU3BOAUTEIS U IMOTPEOUTEINS, T.€. ITO CIIOCO0
npsiMoro cobiTa 03 MOCPEeTHUKOB. ITOT KaHaJ 1eeco00pa3eH MpH Majoil PIHOYHOM J0Jie, a
TaKKe JUIsi TOBApOB TMPOW3BOJICTBEHHOIO0 Ha3HAuYeHMs (MOCTaBKAa IO MpEeABAPUTEIIbHBIM
3aka3am).lIpsiMbie TIpoJaku OCYHIECTBISAIOTCS 4epe3 (pupMeHHbIE Mara3uHbl, MOCBUIKON [0
o4Te, TOPrOBJICH B pa3HOC, APYrUMH MeTojgaMu. OJHAKO B OIpPEACJICHHBIX CHUTYaIUIX
pacmpezenieHue ToBapa 0e3 MOCPEeIHHMKOB HEIeIeco00pa3Ho WM HEBO3MOXKHO. Toprosbie
MOCPETHUKU HEOOXOIMMBI, KOTJIa KOMITAaHUS MpeJIaraeT MUPOKYI0 HOMEHKJIATYPY TOBapOB MpHU
00JIBIIIOM OXBaTe PbIHKA, COBITE TOBApOB Ha HOBBIX PHIHKAX (CTpaTeruu «HOBBIN TOBap- HOBBIN
PBIHOK» U «CTapblil TOBap — HOBBIN PBIHOKY).

s cObiTa yepe3 MOCPEAHUKOB (KOCBEHHBIA COBIT») MOTYT OBITh BBIOpAHBI CIEAYIOIINE
KaHaJbl paclpeieacHUs:

OnHOYpOBHEBBIN KaHAJ, COCTOALIMNA U3 TPEX YYACTHUKOB — MPOU3BOJAUTENS, POSHUUHOTO
TOPIoOBIIa U MOKYIIATENs;

JIByXypoBHEBbIN KaHai. BKiroyaronuili mpou3BOaUTENs], ONTOBUKA, POSHUYHOIO TOProOBIa
Y TIOKYyTIaTelIs,

TpexypoBHEBBIM KaHaja MPEANnojaraeT HaJIWYUe HW3rOTOBUTENS , KPYIMHOIO OINTOBHUKA,
MEJIKOT0 ONTOBHMKA, PO3HUYHOI'O TOPTOBLA U MOKyHaTes.

Takast CTpyKTypa KaHaJIOB COBITA XapaKTepHa Uil MOTPEOUTENHCKUX TOBAPOB.

Heckonbko wuHaue MOryT OBbITH MpEACTaBICHBl KaHAJIbl pPACHpEleeHUs] TOBapOB
MPOM3BOJCTBEHHOTO Ha3HAYECHHUS

Kanans! pacnpeneneHust TOBapoB IPOU3BOICTBEHHOTO Ha3HAUEHUS

- IPOU3BOIUTENb, OPTaHU3AIUSI-TIOTPEOUTEND;

- IPOU3BOIUTEINb, AUCTPUOBIOTOP, OPraHU3aALUA-[IOTPEOUTEb;

- IPOU3BOJIUTENb, aT€HT, OPTaHU3AIHI- TIOTPEOUTEND;

- IPOU3BOJIUTEINb, aT€HT, IUCTPUOBIOTOP, OpraHU3aLUA-TIOTPEOUTEND.

ATeHT Kak HEe3aBUCUMBIN IPOJaBel] MOXKET OBITh CBSI3aH HEMOCPEACTBEHHO C (UPMOK-
noTpedureneM, 1u00 ¢ qucTpubOboTepoM. [locmeqauii 3aHMaeTCs MpoJaKamMu, TOAICPKAHUEM
TOBapHBIX 3aM1aCOB, CHA0KEHHEM, MOXKET MIPEIOCTABIATh KPEANT.

®upMbl, pacroarapiiue IMMMPOKOH HOMEHKJIATYPOW TOBApOB, OOBIYHO IMOJIB3YIOTCS
HECKOJIbKUMH BUIaMU COBITOBBIX KaHAIOB.

Toprosis uepe3 MOCpeIHUKOB (KOMMEpPUYECKUX) UMeeT psia npenmyiiects. [Ipexae Bcero
(dbupMe M3rOTOBUTENIO BBIFOJIHEE COCPEAOTOUYHUTDH BIOKEHUE CPEJCTB B CBOM OCHOBHOW OM3HEC.
Yto KacaeTcst TOproBoro MOCpeHNKa, TO OH:
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CII0OCOOCTBYET COKPAILICHHIO YHCIa KOHTAKTOB U3rOTOBUTENIS C IOTPEOUTENIEM;

- OKa3bIBAET TEXHUUECKYIO MOAECPIKKY, Npejiarasi CEpBUCHOE 00CITYKUBAHUE;

- MOKET BBIMOJHATH PEKIAMHYIO ()YHKIIHUIO;

- 3aKyInasi ToBap B OOJIBIIMX KOJMYECTBAX, CHUKAET TPAHCIIOPTHBIE M3/AEPIKKH;

- TpeAocTaBisieT (HUHAHCOBYIO MOIACPHKKY HM3TOTOBUTENIO, TaK Kak oIulata ToBapa
HPOMCXOIUT MPU IIOCTABKE, a HE MPH MPOJaKe.

HeoGxoauMo OTMETHUTH, YTO (YHKIMIO ONTOBOM TOPTOBIM MOTYT OCYHIECTBIISATH:
COBITOBBIE KOHTOpBI MIM (WIMAIBl CAMOTO H3rOTOBUTENd, obecneunBarouive okoso 40%
ONTOBON TOPTOBJIH HA MOTPEOUTEIBCKUX PBIHKAX; KOMMEPUYECKUE ONTOBBIC (UPMBI (0K0JI0 58%
000poTa); areHThl U OPOKEPHI.

CObITOBBIE KOHTOPBI OOBIYHO PACHOJIAralOTCsl BOJHM3M PBHIHKOB COBITa WHEE CO3AAI0T
TOBApHBIX 3aracoB. OuUiIMaibl 3aHUMAIOTCA KaK COBITOM, Tak U XpaHeHueM. OnToBas TOProOBIIA
yepe3 COBITOBBIE KOHTOPHI M (hMiMaibl (PUPMBI-U3TOTOBUTEINS BBITOJHA, KOTAA TOTPEOUTEIH
reorpauecKud CKOHLIEHTPUPOBAHbI, a TaKXKe €CIM HEBO3MOYKHO JIOTOBOPUTBHCS C MECTHBIMU
ONTOBHKAMHU JIMOO HE pa3BUTa HHPPACTPYKTYpa PhIHKA.

Kommepueckue ONTOBbIE OpPraHM3alMM CYIIECTBYIOT 3a CHeT NpuObUIeH OT MpPOJaX,
npuueM okoso 80% K3 HUX MOJy4yaroT MpaBO COOCTBEHHOCTH Ha 3aKyIAaeMblid TOBap U €ro
peanu3anuio. AreHTbl 1 OpOKepbl HE UMEIOT [TpaBa COOCTBEHHOCTH Ha TOBAp, UM BBIIIAYMBAETCS
KOMHUCCHOHHOE BO3HarpaxjaeHue. B oriauune oT areHTOB, OpOKephl paboTal0T HAa BPEMEHHOMU
ocHoBe. KpynHble (upMbl MMEIOT areHTOB 0 KaXKAOH aCCOPTUMEHTHOM TpyIle, MEJKUe —
OJIHOT'O areHTa 10 BCEM MPOU3BOANMBIM TOBAPAM.

OnTOBBINA NOCPETHUK pEILAeT TaKue 3a/1a4H, KaK:

- COBIT U €ro CTUMYJINPOBAHMUE;

- (hopMUpOBaHKME TOBAPHOI'O ACCOPTUMEHTA;

-pa30uBKa KPYIHBIX TApTHI TOBapa Ha MEJIKHUE;

-CKJIaIUPOBAaHNE U XPaHEHHUE TOBAPHBIX 3aI1aCOB;

-Ole€paTHBHAsA JJOCTaBKa TOBapa MOTPEOUTEIIO;

-IIPEAOCTaBICHUE KPEAUTA KIIUEHTY;

-NIpEAOCTaBICHUE U3TOTOBUTEINIO U KIIMEHTY NH(OPMAaLIUU O PHIHKE;

-IPUHSTHE Ha ce0sl PUCKOB MO XUIIEHUIO, TOBPEKACHHUIO, TIOpUYE U YCTApEBAHUIO TOBAPA;

-KOHCYJIbTAllMH JJI POSHUYHBIX TOPrOBIEB 10 Pa3pabOTKE CXEMBI

Paznuyaror onToBble OpraHU3alyu C MOJMHBIM U OTPaHUYEHHBIM LIUKIaMH 00CITYKUBaHMUS.
[TosHBIM LUK BKJIIOYAET: XpaHEHHE, OOecleueHHe MpOAaBIAMH, KPEIAUTOBAHHUE, JIOCTABKY,
ynpasieHue cObiToM IIponaxy HENmoCpeACTBEHHO KOHEYHBIM IOTPEOUTENSIM OCYILECTBIISIOT
PO3HUYHBIE TOPTOBBIE OPraHU3aIIH.

Tunbl  GuUpM  PO3HUYHON  TOPIOBIM  ONPENENISIOTCA MO  YEThIpEM  KPUTEPHIM:
OpraHU3alMOHHO-TIPABOBBIM (popMaM COOCTBEHHOCTH, YPOBHIO OOCIYy>KMBaHHs MOTpeOUTeNeH,
TOBAPHOMY aCCOPTUMEHTY, XapaKTepy TOProBOro 00CIyKUBaHUs
4. UnarocTpaTUBHBINA MaTepuaJ: Mp3eHTaLUs 110 TeME JIEKLINU
5. Jluteparypa:

OcHoBHas
1. dapmaneBrnuecknil MapKeTHHT : yueOHHK / mox pen.: U. A. HapkeBuua, O. /1. HemaTsix.
- M. : I'DOTAP - Menua, 2023. - 624 c.
2. ®DapmaleBTUYECKHI MEHEeDKMEHT : yueOHoe nocobue / mox pen. Y. A. Hapkesuua, O. 1.
Hemsareix. - M. : ITDOTAP - Meaua, 2024. - 576 c.
3. ApsictanoB XK.M., Axemosa ILJI., 3ymmneixapoBa A.T. YmpaBieHue U SKOHOMHKA
dapmanuy ¢ OCHOBaMHU MEHEKMEHTa U MapkeTuHra: YueOHuk. "SkySystems" 2021
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4. TlepraeBa, K. JI. ®apmarneBtukanbik MapkeTuHr:okynbik / K. JI. Hlepraera, K. XK.
MawmpbitoaeBa ;OKM®A. - [lIsivkenT : [6. u.], 2016. - 152 6.
5. ApsictanoB, JX. M. @apmanus canacblHIarbl MEHEIKMEHT KOHE MAapKETHHI: OKY
Kypasbl. - Anmatsl : New book, 2022. - 204 6er.
6. ApsicranoB, XK. M. MeHeKMEHT W MapKeTUHT B (apmanuu: ydeOHOe mocobue. -
Anmartsl :9Bepo, 2016. - 532 ¢
7. bmunoBa, O. B. ®apmaiieBTHUECKUI MEHEIHKMEHT: Y4eOHUK / M-BO 3/paBOOXpaHEHUs
PK; FOKT'®@A. - IlIeivmkent :XKacyian, 2013. - 165 ¢
8. ApsicranoB, XX. M.MecHEeIXMEHT U MapKeTHUHT B (apmamuu : ydeOHoe mocobue. -
Aunmartsl :9Bepo, 2016. - 532 c.
JlomostHMTEIbHAS
1. Apsicranos, JXX. M. @apmanusi cajgacblHAaFbl MEHEIKMEHT Herizaepi: mpaktukyMm / XK.
M. ApsicTanoB. - Anmatsl : New book, 2022. - 160 Ger.
2. VYrerenosa, [. . dapmaneBTUKAIBIK ©HEPKCI SIKOHOMUKACHl : OKy Kypaisl / I'. W.
Yrerenona. - llIpimkenT : [0. u.], 2022. - 144 Ger c.
3. Ilepraesa, K. JI., YterenoBa I'.l. DxoHnomuka (papmManeBTHUECKONH MPOMBIILIEHHOCTH:
yuebHuK. - llIsiMkent : FOKMA, 2022. - 144 c.
4. VYrereHona I'.1. ®apMalieBTUKAIIBIK ©HEPKICIIT IKOHOMHUKACHI :0KYIbIK —Kacynan -2022
5. VYrerenosa I'. M. DxoHOMUKa (hapMalieBTHUECKON MPOMBIIIICHHOCTH: yaeOHUK-)Kacynan
-2022
6. Tymemucos, C. K., XKakunbekoB K.C. OCHOBHBIC acNeKThl NMPOCKTHOI'O MEHEIKMEHTA

IpU CO3JaHUM (PapMaIeBTHYECKOTO MPOM3BOACTBA TOTOBBIX JIEKAPCTBCHHBIX (OPM:
MoHorpadus. - Kaparanga: AKHYP, 2017. - 240 c.

DJIeKTPOHHBIE pecypchbl

1.

[lepraesa, K. /1., MambiTOaeBa K.JK. ®dapmaieBTHKaNBIK MapKeTUHT : OKyJbIK / KP JIC
XKoHE arieyMeTTiK jaamy MMHHUCTpiAiri. OKM®A. - DiekTpoH. TEKCTOBbIE JaH. -
[IpivkenT: [6. u.], 2016. - a1. onT. auck (CD-ROM)(1.17M0).

[IlonabaeBa A.P. ®apmakoskoHomuka. Oky Kkypansl. 2019 Lb Aknurpress
https://aknurpress.kz/reader/web/1374

Apsictanos, K. M. MeHeKMEHT skoHe MapkeTHHT Heri3aepi : KD yiniH oKy Kypassi /
K. M. ApsicranoB. — Anmartsel, CaparoB : EDP Hub (Mnunu Xa6), I[IpodhobpazoBanue,
2024. — 205 c. https://www.iprbookshop.ru/141747

Tynemucos C.K., XKaxunoekos K.C. OcHOBHbIE aCIIEKThI IPOEKTHOI'O MEHEIX)KMEHTA IIPU
CO3/aHMM  (papMaleBTUYECKOI0  MPOM3BOJCTBA TOTOBBIX  JIEKAPCTEHHBIX  (OPM.
Mownorpadwus. 2017 Aknurpress / https://aknurpress.kz/reader/web/1562

Mycuna H.C., CezppikoBa K.III., Tynebaes K.C., MaykenoBa A.A. DKOHOMHKA M
MapKETHHT B (bapmaruu. VYuebHoe nocodue. 2017 Aknurpress
https://aknurpress.kz/reader/web/1857

Apsictanos JK.M. dapmanus canacklHIaFbl MEHEIKMEHT HET13/1epi.

XK.M. ApbictaHoB. - Anmartsl: OBepo, 2020. https://elib.kz/ru/search/read book/175/
dapmarieBTHYECKHI MapkeTHHT : ydeOHoe nmocobue / H. U. Cycnos, A. A. Uypun, M. E.
JHo6pycuna, E. A. JloceB ; mon penakmueit JI. JI. Beictpumkoro. — 2-e m3a. — Mocksa :
Aii [Tu Ap Menua, 2024. — 318 c. https://www.iprbookshop.ru/147311
MapKeTUHIOBBIN aHaIM3 MEIUIMHCKUX M3JeNUi U napadapMaeBTUYECKON MPOLYKIIUH
: yueOHoe mocobme / cocraButenu K. B. MwuponenkoBa [u ap.]. — Mocksa :
NznmatenberBo «Ilepoy, 2023. — 95 c.: https://www.iprbookshop.ru/137690
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10. YopaBieHue U 3KOHOMHUKA (papMaruu : COOPHUK CHUTYAI[MOHHBIX 3a7ad C arOpUTMaMU
pemIeHnit JIss CTyIeHTOB 4-6 KypcoB, oOywarommxcs 1o crnenuaibHoctd 060301 -
®apmarnus / coctautenu O. A. Xypasckas, I'. B. benpunkoBa. — Camapa : PEABU3,
2012. -: https://www.iprbookshop.ru/18426

11. OcHoBBI (hapManeBTUYECKOTO MEHEHKMEHTa : y4eOHO-MeToaudeckoe rnocoodue / A. H.
CanpkoB, M. P. JlynapenkoBa, A. C. LpiOuna, 0. V. Hurmarymmuna. — OpeHOypr :
OpenOyprckass rocylIapCTBeHHas — MeIWIMHCKas  akaaemus, 2013, — 74 c.
https://www.iprbookshop.ru/51469

. KonrpoJsbHbie Bonpocs! (o6paTHas cBsi3zb Feedback):
. UTO NOHUMAIOT MO TOBAPOM?

. Kak xmaccupunmpyror ToBap?

. UTO NOHMMAIOT 10/ TOBAPHON HOMEHKJIATYpOii?

. UTO MOHUMAIOT O] TOBAPHBIM aCCOPTUMEHTOM?

. Kak ocymectBisieTcs ynpaBieHue aCCOPTUMEHTOM?

OB WNEO®

Jlexkuusa Ne 4

1. Tema: IlenoBas nonuTuka papmMaleBTHUECKON HUPMBI.
2. Heab: chopMupoBaTh CHCTEMHBbIE 3HaHUS MO 1EHOOOPa30BaHUIO B (YHKLIHOHAIHHON

CTPYKTYpE MapKETHHTa C Y4ETOM (PaKTOPOB, BIMSIONIMX HA IIEHBI U IIEHOBYIO TIOJUTHUKY.
3. Te3ucel JeKIUHU:
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Ilena ToBapa — 3TO KOJIMYECTBO JIEHEr COOTBETCTBYIOLIEH BaFOTHON CHCTEMBI, KOTOPOE
MOXET MOJIYyYUTh MpPOJABEl OT MOKymaTess 3a BeCh TOBAp WM E€IWHUIYY TOBapa IpH
OIpPECIIEHHBIX YCTPAUBAIOIIMX 00€ CTOPOHBI YCIOBHUSX.

YcranaBnuBaemas IpOJABIOM II€HA JOJDKHA YCTpawBaTh Kak IMpoAaBLa, Tak U
nokymnarens. Ilpu 3ToM, eciau npoaaBell, OroBapuBasi ONPEACICHHYIO 1IEHY, B KOHEUHOM CUETE
XO4YeT KOMIICHCHPOBAaTh 3aTpaThl, O0O0YCIOBICHHBIE MPOU3BOACTBOM U peaju3alueil JaHHOTO
TOBapa, M MOJYYUTH OIPEIEICHHYI0 NPUOBLIb, TO MOTPEOUTENIH MCXOIWT, MPEXKIEC BCETO U3
HEOOXOJUMOCTH YAOBIETBOPEHHUSI €r0 KOHKPETHBIX MOTPEOHOCTEH B JIaHHOM TOBape Mpu
IPUEMJIEMBIX JIJISl HETO 3aTpaTax.

Cam nporecc yCTaHOBJICHHS LIEHBI IPUHATO Ha3bIBaTh IeHOOOpa3oBaHueM. OHO SBISETCS
COCTaBHOM 4YacTblO IICHOBOM IIOJUTUKUA. B cBOIO ouepenp IieHOBas IOJMTUKA SBJIAETCS
COCTaBHOM 4YacThlO KOMIUIEKca MapkeTHHra. OHa HE CONpshKeHAa CO CTOJb 3HAYUTENbHBIMU
3aTpaTamMu, KOTOpble HEOOXOAMMBI ISl pealln3au

ﬂo¢mgnﬂ-h‘l
UenooBpasdasrun
OGacnosana FIQEQ T
BRBE M OCTH CHMPRbY YPOaHA Lere
Lercasms
Maxcuasmaiuan NOSIU MUK

- & mopzaans Yerarounonue usies
ToKywaR npuGenn
L L_Ha ccrone swTpa

ITIAHORIGHUS LUOHEL
HB mOaEpa TPOU3GoACTI-
CEIHORS HOIHAYONUS

Onpedenecrus

YRENHHESHHD OB marMon
AR St Orpagananms e
< apranTagued
Gascssarme Ha cipoc
ONPAOENE HHEX NOMLINE
V8 prxe Onpeaanetme uaros
< unuomaum
KO Ky P H N

YCrmanoanenus yer
e pamrax mosapHoze

Yemanoanerue

e
HE HOBre MOsADE.

Mlonronomuocmie BolexThs —_
YETAHOBABHMA UeHE Meroa
“CHATWA crmBOox™

tMeTon
NpOHUICus
Kpedumuen Ha D

monumuxa
X P rocya
pesyhupoeaHuse MOHE A HoReR
MoTpeGN rantuGxnA KpaanT TOBBP-MMNTBTOR

Kommepecnna kpeanT NpAsca
POCyAMpoBaMG GO

Flannruka camaox

Tnavnr
Kocaawroa
Darrapunr PerYINpoRarme Len

Puc. 4. lleHa B koMIIiekce MapKeTUHTa

TOBAapHOU IOJUTHKH, TIOJUTUKHU paCIpeiesIcHus] U IIPOJBMKEHHs ToBapa. Bmecre ¢ TeM
OHa JIOJDKHA OBbITh JOCTaTOYHO OOOCHOBAHHOM, M e€e peanu3alus NOJKHAa O0ecneuuTh Ha
BBICOKOM YPOBHE PEIICHUE CIEAYIOIIUX 3a0a4:

Q ¢opmupoBaHue 11eHbl Ha HOBBIE TOBAPBI;

OCBOEBPEMEHHAs PEAKIIMS HA N3MEHEHNE [IEH KOHKYPEHTaMU;

gobecrnieueHre TMOKOCTH B YCTAaHOBJICHUU M U3MEHEHUM YPOBHS 1IEH;

OCBOEBPEMEHHBIN YUET B [IECHE M3MCHEHNY BHYTPEHHEH U BHEILIHEN Cpeibl MAPKETHHTA;

OCBOECBPEMEHHBIM y4eT B ILICHE WU3MECHEHUH B pealli3aluy IOJUTHKU PACIPENCIICHMUS,
TOBAapHOM MOJUTUKH U MOJUTUKA [TPOIBUIKEHMUS;

Q cBOEBpEeMEHHBIHN yueT BpEMEHHOro (hakropa mpu (popMUPOBAHMH LIEHBI B 3aBUCUMOCTH
OT KU3HEHHOTO IIMKJIAa TOBapa.

ITIOCTAHOBKA 3AJIAY IEHOOBPA3OBAHUA

[Ipexxae yem Ha3HAUYUTH 1IEHY HA TOT WJIM MHOM TOBap, PYKOBOACTBY (UPMBI CIEIyET
pELINTh, KaKoro KOHEYHOTO pe3ynbTaTa ¢upMa JOJDKHA JOCTHYb Ojarojaps pealu3aiuu
LEHOBOW TIOJIUTUKHU. DTH KOHEUHBIE Pe3yNbTaTbl MOTYT OBbITh CaMbIMU Pa3IMYHBIMH, OJHAKO
Haun0oJiee YacTo UMU CUUTAIOTCS:

gobecreyeHre BbKUBAEMOCTH (PUPMBIL;

OMaKCUMU3aLMs TeKyLe npuobLIH;
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OrnoBbImeHUe 3PPEKTUBHOCTH UCTIONBL30BAHUST HHBECTUITUI;

OyBEIMYCHUE 00BEMOB TIPOIAK;

0J3aBOEBAHME OMPEICIICHHBIX MO3UINIA Ha PHIHKE O MOKA3aTEeIsIM JIOJIA PHIHKA;

DoOecIieueHre CTaOUIN3aliy eH;

0CO3JaHUe OMPEICTICHHOTO IPOTHBOCTOSHUS KOHKYPEHTAM.

Hapsiny ¢ mepeuuciieHHBIMH MOTYT OBITh W JIpyTHE 3aJaud LEeHOBON MOMUTHKHU. OIHAKO
OCHOBHOHM IICNIbI0 B JOJTOCPOYHOHN ACATENHbHOCTH (PUPMBI JTOJDKHO OBITH OOecreueHue
MaKCHUMaJIbHON MPUOBLIN OT peall3allii BCeX M3rOTOBIISIEMBIX (PMPMOW TOBAPOB.

®AKTOPbI, BO3JEMCTBYIOIIUE

HA PELHEHUA I1O LIEHAM

Ha ypoBeHb T1CHBI BIUSET WENBIA PO PA3IUYHBIX  (HAKTOPOB. DTO H3IACPKKU
NPOM3BOJICTBA, YPOBEHb KOHKYPCHIIMH, CIIOKHBINASICS YKOHOMHUECKAS CHUTYallUsi, MOJIMTHKO-
npaBoBas cpena u ap. Cpenu BceX Takux (GakTOPOB MEPBOCTCIICHHOE 3HAYCHUE UMEIOT:

OU3JEPKKY;

OCJIOKHUBIICECS] COOTHOIICHUE MEXTY CIIPOCOM H MPEITIOKECHUEM;

OypOBEHb KOHKYPCHIIHUH;

OypOBEHB pPeaTN3allii MAapKCTHHTA;

OrocynapCTBEHHAsS [IEHOBas MOJIUTHKA.

4. MiuTIoCTPAaTHBHBINA MAaTepHAJI: IPE3eHTaLUs 110 TEMe JIEKLIUU
5. JIuteparypa:
OcHoBHast
1. dapmaneBTHueckuii MapKeTHHT : yaeOHHK / mox pen.: Y. A. HapkeBuua, O. /1. HemsTbIx.
- M. : I'DOTAP - Menaua, 2023. - 624 c.
2. ®dapmaleBTUYECKHI MEHEIDKMEHT : yueOHoe nocobue / mox pen. M. A. Hapkesuua, O. 1.
Hemsarteix. - M. : TDOTAP - Menua, 2024. - 576 c.
3. ApsictanoB XK.M., Axemosa IILJI., 3ymmeixapoBa A.T. YmpaBieHue W HSKOHOMHKA
dapMaly ¢ OCHOBaMU MEHE)KMEHTa U MapKeTHHra: YueOHuk. "SkySystems" 2021
4. IllepraeBa, K. JI. dapmaneptukansik MapkeTur:okynsik / K. J[. Illepraesa, K. XK.
Mawmpbit6aeBa ;OKM®A. - [llbmvkeHT : [6. u.], 2016. - 152 6.
5. ApsictanoB, JXX. M. @apmarusi canachlHIarbl MEHEIKMEHT JKOHE MAapKEeTHHI: OKY
Kypaibl. - Anmartsl : New book, 2022. - 204 Ger.
6. ApsicranoB, XX. M. MeHeKMEHT W MapKeTUHT B (apmanuu: ydeOHoe mocobwue. -
Anmars! :OBepo, 2016. - 532 ¢
7. bmunona, O. B. ®apmarieBTHuuecKuii MEHEKMEHT: yueOHUK / M-BO 37paBOOXpaHEHUS
PK; FOKT'®@A. - [IIsmvkenT :XKacynan, 2013. - 165 ¢
8. ApsicranoB, XX. M.MeHEIKMEHT W MapKeTHHI B (apMmanmu : ydeOHoe mocobue. -
Anmartsl :9Bepo, 2016. - 532 c.
JlonmostHMTENAbHAS
1. Apsicranos, XK. M. ®apmanuus canacklHIarbkl MEHE/DKMEHT Heriznepi: nmpakTukym / K.
M. ApsictanoB. - Anmartsl : New book, 2022. - 160 Oer.
2. VYrerenosa, ['. . dapmanieBTUKATBIK OHEPKICIT SIKOHOMUKACH : OKy Kypansl / I'. .
VYrerenona. - llsivkenT : [0. u.], 2022. - 144 Gert c.
3. Ilepraesa, K. JI., Yrerenoa I'.1l. DxoHOMuUKa (papMarieBTUUECKON MPOMBIIIIEHHOCTH:
yuebHuK. - [lIsimkent : FOKMA, 2022. - 144 c.
4. VYrerenosa I'.1. ®apmanieBTUKaIBIK OHEPKICIT 3KOHOMUKACHI :0KYIbIK —Kacynan -2022
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VYrerenosa I'. 1. DxoHoMuka (hapMarieBTHUECKON MPOMBIIUICHHOCTH: YaeOHUK-Kacynan
-2022

Tynemucos, C. K., XKakun6exoB K.C. OcHOBHbIE acHeKThl MPOSKTHOTO MEHEKMEHTA
Opy co3AaHuM  (apMaleBTUYECKOIO IPOU3BOJACTBA T'OTOBBIX JIEKAPCTBEHHBIX (POPM:
moHnorpadus. - Kaparanna: AKH¥P, 2017. - 240 c.

JIeKTPOHHBbIE pecypchl

1.

10.

11.

[epraesa, K. 1., MambiTOaeBa K.JK. @apmaieBTHKaNBIK MAapKeTUHT : OKyJbIK / KP JIC
JKOHE oneyMeTTiK gamy MHUHHCTPAIri. OKM®A. - DJeKTpoH. TEKCTOBbIE [aH. -
[emvkenT: [6. u.], 2016. - 21. ont. auck (CD-ROM)(1.17M6).
[HommabaeBa A.P. ®apmakoskoHomuka. Oky kypanel. 2019 IIb Aknurpress
https://aknurpress.kz/reader/web/1374
Apsictanos, K. M. MeHEIDKMEHT jkoHE MapKeTHHT Heri3aepi : TKD ymriH oKy Kypaisl /
K. M. ApsicranoB. — Anmatsl, CapatoB : EDP Hub (Mmnumu Xa6), [TpodobpaszoBanne,
2024. — 205 c. https://www.iprbookshop.ru/141747
Tynemucos C.K., XKakunoexkoB K.C. OcHOBHBIE acIEKTHI MPOEKTHOTO MEHEKMEHTA TIPU
co3gaHuu  (apMaleBTUYECKOTO  IMPOU3BOJCTBA TOTOBBIX  JIEKAPCTEHHBIX  (QOpM.
Mownorpadus. 2017 Aknurpress / https://aknurpress.kz/reader/web/1562
Mycuna H.C., CenaeikoBa K.IL., Tynebaes XK.C., MaykenoBa A.A. DKOHOMHKA U
MapKETUHT B bapmanuu. Y4eOHoe nocooue. 2017 Aknurpress
https://aknurpress.kz/reader/web/1857
Apsicranos JK.M. @apmanust canackiHAaFbl MEHEKMEHT HET13/epi.
JK.M. ApbicraHoB. - Anmartsl: OBepo, 2020. https://elib.kz/ru/search/read book/175/
dapmaneBTuuecknii MapkeTuHr : yue6Hoe nocodue / H. M. Cycnos, A. A. Uypun, M. E.
Hobpycuna, E. A. Jloces ; mon pemakmueii JI. 1. beictpuikoro. — 2-e¢ u3a. — Mocksa :
Aii ITu Ap Menua, 2024. — 318 c. https://www.iprbookshop.ru/147311
MapKeTHHTOBBIA aHAIN3 METUIIMHCKUX HU3eTHi U mapadapManeBTUYeCKOW MPOIYKIINH
yueOHoe mocobue / cocraButenu K. B. MuponenkoBa [u np.]. — Mocksa
W3znarensctBo «Ilepo», 2023. — 95 c.: https://www.iprbookshop.ru/137690
VYmpaBnenue U 5KOHOMUKA (papMaiiuu : COOPHUK CUTYAIlMOHHBIX 3a7a4 C arOPUTMaMHU
pemieHnid Ay CTyAeHTOB 4-6 KypcoB, oOyuarommuxcs mo crnenuansHoctd 060301 -
@apmanus / cocrasutenn O. A. XKypasckas, I'. B. benbunkoBa. — Camapa : PEABU3,
2012. -: https://www.iprbookshop.ru/18426
OcHOBBI (papMalleBTUYECKOTO MEHEDKMEHTa : yueOHo-meToaudeckoe mocodue / A. H.
CanbkoB, M. P. JlynapenkoBa, A. C. LlpiOuna, 0. V. Hurmatymmuna. — OpeHOypr :
OpenOyprckasi TOCylapCTBeHHas ~MeaulMHCKas — akaaemus, 2013. — 74 cC.
https://www.iprbookshop.ru/51469

6. KouTpoJsibHble Bonpocsk! (odpaTHas cBsi3b Feedback):

1. Yro moHMMaeTcs Mo 1eHOH ToBapa’?

2. B WeM 3akimoyaceTcss PO W MECTO IEHOOOpa3oBaHWS B (PYHKIMOHAIBHOW CTPYKTYpe
MapKeTHHra?

3. KakoBa cyIHOCTh IIEHOBO# IMOJIATHKH?

4. Kakue GakTopsl 0Ka3bIBalOT BIUSHUE HA LIEHBI?
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Jexkuus Ne 5

1. Tema: MapkeTHUHroBasi HOJUTHKA KOMMYHHKAITHH.
2. lleab: O03HAKOMHT C TPUHIMIIAMH  TIPOJIBIDKCHUS  (apMaIleBTUYECKHX  TOBApOB,
0COOEHHOCTSIMI KOMMYHUKAITMOHHON TIOJIMTUKH, )KU3HEHHBIM LIUKIIOM TOBapA.
3. Te3uchl JeKIHH:

BriOupas ToBap, MOKymaTeab OTIACT MPEANOYTEeHHE TOMY, KOTOpBIM, Ha €ro B3I,
M3TOTOBJIEH Jy4dlied (upMoil M MO3TOMY, MO €ro MHEHHIO, HECPABHEHHO JIydllle ApYTux
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AQHAJIOTMYHBIX TOBAapOB. Y TaKOTro TMOKYHATessl 3apaHee CIOKWIKUCH OINpENeICHHBI 00pa3
JaHHOU (UPMBI M €e TOBapoOB, MHEHHE 00 HMX MPEBOCXOJACTBE HAJl APYTHMMH aHAJIOTMYHBIMU
ToBapaMu. Takoe MHEHHME Yy IOKYHNATEas MOXET CJIOXHUThCS CTUXMMHO, M TOrAa OHO,
0e3yCIIOBHO, HE Bceraa OyaeT OsaronpusatHbiM i dupMbl. upmMa mocTynut Garopa3zymHee,
€cJIi MOOECIOKOUTCS O CBOEM HMUJKE, CO3JaCT MHEHHE O IPECTUKHOCTU €€ TOBapoOB. DTO
oOecrieunBaeTcs MyTeM pa3pabOTKM M TPaBWIBHOW peadu3alud MOJIUTUKH IPOJIBHKEHUS
TOBapa, WM KOMMYHHMKALIMOHHON MOJIMTUKU (UPMBL. DTa MOJMTHKA peanusyercs Omaromaps
HCIIOJIb30BAHUIO TaKUX CPEICTB KOMMYHHKAIUH, KaK:

® pekiama;

e JIMYHAs [POJAXKA;

® CTUMYJIMPOBAHUE IPOAAK;

® OOIIIECTBEHHBIE CBA3H.

[Ton pekiamoi 0OBIYHO MOHUMAETCS BCsKas miiaTHas (opMa HEJIMYHOTO HMPEICTaBICHUS U
IIPOJBUKEHUS TOBAPOB, YCIYT U UIEH /10 IENIEBbIX ayIUTOPUH.

JInuHas npojaxa mpeAnonaraeT HemoCPEICTBEHHBIM KOHTAKT MEXKIY MPOJABIOM M OJTHUM
WJIM HECKOJIbKUMU TOKYIATENIIMHU C 1IEJIbI0 COBEPILIEHHUS OKYIIOK.

KpaTkoBpeMEeHHbIMI MOOYAUTEIBHBIMA MEpPaMHU IOOIIPEHHS TOKYINKH WU MPOJAXKH
TOBapa ONPEAEIAETCS COEPKaHue CTUMYIMPOBAHUS TIPOJAK

[Ton oOmIeCTBEHHBIMH CBSI3SIMHM Yallle BCEro MOHUMAIOT YCTAHOBJICHHE M MOJIICp)KaHWE
KOMMYHUKAIMH Mexay (UPMON M OOLIECTBEHHOCThIO B ILEJAX CO3JaHHUS OJIaronpusTHOrO
MHEHHS O CaMOM TOBape U (WJIK) ero U3rOTOBUTEIE.

Pexsiama, nnyHas npojaxa, CTUMYJIMPOBAHUE NPOJAXK U OOIIECTBEHHbIE CBSI3U 00pa3yroT
KOMIUIEKC KOMMYHUKAIIMM, WIM KOMIUIEKC CTUMYJIHpoBaHus. biarogaps mnpaBuisHOMY
COUYCTAHUIO U KCII0JIb30BAHUIO BCEX YETBHIPEX COCTABIISIOIIMX ITOTO KOMILIEKCAa 00eCIeunBaEeTCsI
TaK Ha3blBaeMoe MPOJIBIKEHUE TOBapa.

Jns  obecneueHuss HauOosiee MPaBUIIBHOIO COOTHOIIEHUS MEXIY  pa3JIdYHbIMU
COCTABJIAIOLIMMH KOMIUIEKCA KOMMYHUKALIUH 11eJIeCO00Pa3HO YUUTHIBATD:

OTHUII TOBAapa WK PHIHKA;

O KU3HEHHBIN [TUKI TOBapa.

OCHOBHBIE PASHOBU/IHOCTHU PEKJIAMBbI

JIro0yro pexiamMy MOXKHO OTHECTH K TOM MM MHON ee PasHOBHUAHOCTHU B 3aBUCHUMOCTH OT
TOT0, YTO JIEKUT B OCHOBE KJaccu@ukauu pexjiambl. Hanpumep, MoxKeT ObITh BblETIEHA:

gToBapHas peksiama (IIpU3BaHa CTUMYJIUPOBATh MPOJAKy OTACIbHBIX TOBAPOB);

OWHCTUTYLMOHANIbHAs pekiiaMa (HarmpaBieHa B OCHOBHOM Ha CO3/1aHUE UMUIKA GUPMBI);

OCpaBHUTENIbHAS pekjiaMa (MpU3BaHa JaTh COMOCTABIEHHE OCHOBHBIX HapaMETPOB IBYX
uim 60see TOBapOB);

OKOHKYpEHTHasi pekiaMa (oOecrieurBaeT MOKa3 MPEeUMYLIeCTB TOBapoB (UPMBI IO
CPaBHEHMIO C aHAJIOTUYHBIMUA TOBapaMU KOHKYPHUPYIOIUX (HUpM);

Oapyras pexjiama.

JIMYHAS TTPOJJAXKA

JInynas mpopaka Kak OJHAa W3 COCTAaBHBIX YACTEH KOMIUIEKCA KOMMYHHMKAIMA IIPU3BAaHA
oOecrieynTh (GOPMHUPOBAHME OJATONPHUATHBIX TPEACTABICHUH O TOBape U MOOYAUTH
MOTEHLUUANbHBIX ~ MOKymarene K ero mnpuodpereHnto. OHa OCyHIECTBISETCA  IyTeM
HENOCPEACTBEHHOIO ~ KOHTAaKTa  MPEACTaBUTENs  IpOJaBla M  IEJIEBBIX  ayAUTOPUH.
[IpencraButeneit  mpoAaBla OOBIYHO  HA3bIBAIOT ~ TOPrOBBIMU  areHTaMH, TOPTOBBIMU
KOHCYJIbTAaHTaMH, MHXEHEPaMU IO COBITY, areHTaMH IO yCIIyraM, MapKeTHUHIOBBIMU areHTaMH,
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KOMMUBOsDKepaMu. OJHAKO OIpelesioniast pojib B 3TOM IEpPEYHE MPEACTaBUTENEH MpoJaBLa
NPUHAIC)KUT KOMMHUBOSKEPAM M TOPIOBBIM ar€HTaM.
KommuBoOsKEep - 3TO MpeACcTaBUTENb (DUPMBI, MpEIaraloliuii NOKyIaTeIsiM TOBaphl IO
UMEIOIIUMCS Y Hero o0pasiaM WK UX OMUCAHHUIO.
ToproBelii areHT — mpeacTaBUTENb (GUPMBI, JCUCTBYIOIIUMH OT €€ WMEHH U
o0ecrneunBaroInil BBITOJHEHUE OJHON MIIM HECKOJIBKUX (DYHKIUMH TPOJBIKEHUS TOBapa.
CTUMYJIMPOBAHMUE TTPOTAX
OcymiecTBisieMoe B KOMIUIEKCE KOMMYHMKALMN CTUMYJIMpPOBAHUE HPOJAX SBISETCA
OJIHUM W3 CPEACTB IIPOJBMXKEHUSI TOBApa, JOMOJHSIOMIMM PEKIaMy U JIMYHYIO0 Ipojaxy. OHO
OKa3bIBaeT KPaTKOBPEMEHHOE BO3/IEHICTBHE HA PHIHOK U IPU3BAHO CIIOCOOCTBOBATH COBEPILLIECHHUIO
IOKyNOK. B mpoumecce peann3auuy  MEpONPHUATHH [0  CTUMYJMPOBAHUIO  IIPOAAXK
CTUMYJIUpPYIOIIEE BO3JCHCTBHE OKa3bIBA€TC Ha PaOOTHUKOB OT/ENOB COBITA, U3rOTOBUTEINEH
IPOAYKLMH, MPOJABLIOB, MOKYIATEIEH, a TAKKE TOPrOBbIX MOCPEAHUKOB. DTH CTUMYIUPYIOLIHE
BO3JCUCTBUS  TPU3BaHBl  CHOCOOCTBOBaTh A(PPEKTUBHOMY HNPOJABMKEHHMIO TOBapa  OT
IIPOU3BOJIUTENIS K MOKYIIATEISIM.
ITOCTAHOBKA 3AJIAY CTUMVYJIMPOBAHUWA ITPOTAXK
Buagane ¢dopmynupyroTcs OCHOBHBIE 3a/a4M, KOTOphIE [OJDKHA pemuTh (upma Ha
KaXX/IOM KOHKPETHOM 3Talle, U OIpPeAeIsseTcsl pojib CTUMYJIUPYIOLIMX (AKTOPOB B UX PELICHUU.
C yueToMm 3TOro ycTaHaBIMBAaeTCs BaKHOCTb CTUMYJIMPYIOIIUX BO3IEHCTBUHN 110 OTHOLICHUIO K:
OpaOoTHUKaM (PUPMBI, 3aHUMAIOLIMCS COBITOM T'OTOBBIX TOBApOB;
OTOProBbIM NIOCPEIHUKAM;
OIpoAaBLaM;
OIMOKyHaTessiM.
OBIIECTBEHHBLIE CBA3U
OpHOlf M3 COCTAaBHBIX 4YacTeld KOMMYHMKAIMOHHON TOJUTUKU (QUPMBI  SBISIOTCS
OOIIECTBEHHbIC CBSI3M, NMPHU3BAaHHBIC O0ECHEYUTH CO3JIaHME OJIArONPUATHOIO OOIIECTBEHHOTIO
MHeHUs 0 (upme u ee ToBape. Takoe MHEHHE CKJIAAbIBaeTCs OJarojaps YCTaHOBICHHUIO U
HoJ/Iep)KaHu0  GUPMOM  XOpOIIMX OTHOIIEHHH €O CcpelcTBaMM MaccoBOM MHbOpMaIuu,
LIEJIEBBIMU ayJUTOPUSIMU, UHBECTOPAMHU, OPIraHaMU I'OCYapCTBEHHOW BJIACTH U ympasieHUs. B
bupMmax, ynensromux ocod0e BHUMaHUE Pa3BUTHIO TAaKUX OTHOILIEHUMH, CO3/IAIOTCS OT/EINbl 110
CBSI35IM C 00OIIIECTBEHHOCTHIO.
4. MJUTIOCTPAaTHBHBINA MAaTEPHAJ: TIPE3CHTALUS 110 TEME JIEKLIUU
5. Jluteparypa:
OcHoBHas
1. ®apmaneBTuueckuil MapkeTHHT : ydeOHuK / mox pea.: M. A. Hapkesuua, O. JI. HemsThIX.
- M. : I'DOTAP - Menaua, 2023. - 624 c.
2. ®apmareBTUYECKHI MEHEDKMEHT : yaeOHoe niocodue / mox pen. Y. A. Hapkesuua, O. 1.
Hemsateix. - M. : TDOTAP - Menua, 2024. - 576 c.
3. ApsictanoB XK.M., Axemoa IIJI., 3ymmeixapoBa A.T. YmpaBieHHe M SKOHOMHKA
dapMmary ¢ OCHOBaMU MEHEKMEHTa U MapKeTHHra: YueOHuk. "SkySystems" 2021
4. Ilepraea, K. JI. ®apmanetukansik MapkeTuHr:okynslk / K. JI. IllepraeBa, K. XK.
MawmpiToaeBa ;OKM®A. - IlIsmvkenT : [6. n.], 2016. - 152 6.
5. ApsicranoB, XK. M. @®apmanus cajgacblHIarbl MEHEI)KMEHT >KOHE MAapKETHHI: OKY
Kypaibl. - Anmartsl : New book, 2022. - 204 Ger.
6. ApsicranoB, XK. M. MeHe/DKMEHT W MapKeTUHT B (apmaruu: ydeOHOe mocobue. -
Anmartsl :9Bepo, 2016. - 532 ¢
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Kadenpa opranmzannm u yrnpasieHIs (hapMarneBTHIECKOTO AeTa 40/11-2025-2026
JIeKIIMOHHBIH KOMIUIEKC «MapKeTHHT U MEHEJDKMEHT B (hapMarum 2lctp. m3 51
7. bnunoBa, O. B. ®dapmaneBTHUECKUIT MEHEIHKMEHT: Y4eOHUK / M-BO 3/paBOOXpaHEHUs
PK; FOKT'®@A. - IIIeimkenT :XKacyian, 2013. - 165 ¢
8. ApsicranoB, JXX. M.MeHEIXKMEHT M MapKeTHHT B ¢apmanuu : ydeOHoe rmocobue. -
Anmartsl :9Bepo, 2016. - 532 c.
JlomosiHMTEbHAS
1. Apsictanos, JK. M. ®@apmarus cajnacklHAaFbl MEHEDKMEHT Heri3zepi: mpaktukym / K.
M. ApsicTaHoB. - Anmatsl : New book, 2022. - 160 6er.
2. YTterenona, I'. M. dapMaiieBTHKAIBIK OHEPKACITT 9KOHOMHKACHI : OKy Kypaisl / . W.
Yrerenona. - LllemmkeHT : [0. u.], 2022. - 144 Ger c.
3. Iepraesa, K. II., YTerenona I'.11. DxoHOMHKa (hapManeBTUUECKOW TPOMBIIICHHOCTH:
yuebHuK. - LlIsiMkenT : FOKMA, 2022. - 144 c.
4. VYrerenona ['.M. ®apmalieBTUKAIBIK OHEPKICIIT IKOHOMUKACHI :0KYNIbIK —Kacynan -2022
5. Vrerenosa I'. . DxkoHoMuKa (hapMarieBTHUECKON MPOMBIIUICHHOCTH: YaeOHUK-YKacynan
-2022
6. Tymemucos, C. K., XKakunbekoB K.C. OCHOBHBIC acneKThl MPOCKTHOIO MEHEIKMCHTA

Npu CO3JaHuM (PapMaleBTUYECKOrO MPOM3BOACTBA TOTOBBIX JIEKAPCTBEHHBIX (HOPM:
MoHorpadus. - Kaparanga: AKHYP, 2017. - 240 c.

DJIeKTPOHHbIE Pecypchbl

1.

10.

11.

[Iepraesa, K. /1., MambiTOaeBa K.JK. ®apmaneBTukanbik MapkeTuHr : okyJbik / KP JIC
JKoHe oneyMeTTiK naamMy MHUHHCTpiiri. OKM®A. - DiekTpoH. TEKCTOBbIC [aH. -
IsvkenT: [0. u.], 2016. - am1. onT. auck (CD-ROM)(1.17M6).

[onataesa A.P. ®apmakoskoHoMmuka. OKky kypanel. 2019 Lb Aknurpress
https://aknurpress.kz/reader/web/1374

Appsictanos, K. M. MeHeKMEHT jkoHE MapKeTHHT Herizaepi : T:KKD yimiH oKy Kypausr /
K. M. ApsicranoB. — Anmartsl, CapatoB : EDP Hub (Mnumm Xa6), [IpodgoOpaszoBanue,
2024. — 205 c. https://www.iprbookshop.ru/141747

Tynemucos C.K., XKakunoexos K.C. OcHOBHbIE aCIIEKThI IPOEKTHOI'O MEHEIKMEHTA IIPU
co3gaHuu  GapMaleBTUYECKOTO  MPOU3BOJCTBA TOTOBBIX JIEKAPCTEHHBIX  (QOpM.
Momnorpadus. 2017 Aknurpress / https://aknurpress.kz/reader/web/1562

Mycuna H.C., CezppikoBa K.III., Tyne6aes XK.C., MaykenoBa A.A. DKOHOMHKA U
MapKETHHT B (bapmaruu. VYuaebHoe nocoodue. 2017 Aknurpress
https://aknurpress.kz/reader/web/1857

ApsictanoB JK.M. @apmanus canacklHIarbl MEHEPKMEHT HET13/epi.

.M. ApbicraHoB. - Anmatsl: DBepo, 2020. https://elib.kz/ru/search/read book/175/
dapmarieBTHUECKUI MapKkeTUHT : yue6Hoe nocodue / H. U. Cycnos, A. A. Uypun, M. E.
HoOpycuna, E. A. JloceB ; non penakmwmeit JI. JI. Beictpumkoro. — 2-e u3a. — Mocksa :
Aii Ilu Ap Menua, 2024. — 318 c. https://www.iprbookshop.ru/147311
MapKeTHHTOBBIN aHANINU3 METUIMHCKUX U3AETHi U mapadapManeBTHIeCcKoi MPOAYKIIUU
: yueOHoe mocobue / cocraButenu JK. B. MwuponenkoBa [u ap.]. — Mocksa :
NznarensctBo «Ilepo», 2023. — 95 c.: https://www.iprbookshop.ru/137690
VYrpaBnenrue u d5KOHOMUKA (papManuu : COOPHUK CUTYAIMOHHBIX 3a7ad C arOpuTMaMu
pemieHuid ang CTyAeHTOB 4-6 KypcoB, oOyuaromuxcsi mo crenuaibHoctd 060301 -
@apmanus / cocraputenu O. A. XKypasckas, I'. B. benbunkoBa. — Camapa : PEABU3,
2012. -: https://www.iprbookshop.ru/18426

OcHOBBI (hapMalleBTUYECKOTO MEHEKMEHTa : ydeOHo-meTroanueckoe mocodue / A. H.
CanbkoB, M. P. [lymapenkoBa, A. C. [piouna, 0. Y. Hurmarymiuna. — OpenOypr :
OpenOyprckass TrocylapCTBeHHas MeOWUMHCKas —akaagemus, 2013. — 74 cC.
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https://www.iprbookshop.ru/51469

6. KonrpoJsshbie Bonpocsl (o6paThas cBsi3b Feedback):

1. Ha3oBuTe OCHOBHBIE MPUHIUIIBI IPOABUKEHHE (DapMalIeBTHUECKUX TOBAPOB.

2. B 4yem 3aKiIr09arTCst 0COOEHHOCTH KOMMYHHUKAITHOHHOW MOJIUTUKH?

3. UTto Takoe KU3HEHHBIN MUK TOBapa?

4. Yto Takoe peKiiaMa, JIMYHas MPOoIaXka, CTUMYJIMPOBAHKE MTPOJIAXK, OOIIECTBEHHBIE CBS3H?

Jlexuus Ne 7

1. Tema: MapKkeTHHIOBbIe HCCIIEOBaHUS (papMalleBTUYECKOTIO PhIHKA.
2. Heab: chopMupoBaTh CHCTEMHBIC 3HAHHS O BONPOCaM MAapKETHHTOBBIX HCCICIOBAHUH,
CTPYKTYpE U 0011l XapaKTepUCTHKE BHEITHUX U BHYTPEHHUX (PAKTOPOB MapKETHUHTA.
3. Te3uchl JeKIHH:

@DakTOpbl MapKEeTHHIa MOXHO MOJpPAa3/eNUTh Ha JIB€ OOJbIINE MAPKETHHra TPYIIbl —
BHEILIHNE U BHYTPEHHHUE.

Kaxnas u3 atux rpynn (GakTopoB, mojpa3ieisercs enie Ha JBe MOATPYIMIbl, a Te B CBOIO
ouepellb yK€ Ha KOHKpeTHble (akTopbl. Tak, B CTpykType BHemHUx QaxropoB ®. Kotnep
BbIJIENIAET (PaKTOPBI Makpocpeabl U MUKpocpeabl. Ho aist yero? — MokeT BO3ZHUKHYThH BOIIPOC.
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Benyr m te, m gpyrume (akTopbl OTHIOAb HE SBISIFOTCA MOAKOHTPOJBHBIMU JUIS (DUPMBI,
CJIEZIOBATENIbHO, U MOAXOJ K HUM JOJDKEH ObITh OIMHAKOBBIM. Jla, 3TO Tak, HO HE COBCEM,
IIOCKOJIBKY MPUPOAA STHX TPy (GaKTOPOB pPa3IUyYHA, 3HAYUT, U TIOJXOMBI K cOOpy U 00paboTke
JAHHBIX O HUX MOI'YT CYLIECTBEHHO OTJIMYAThCA W OTJIMYAIOTCA Ha JieNle, BIIPOYEM, U CaMH
JTAHHbIE UMEIOT 3HAYUTeNbHbIC pasauuus. DakTopel Makpocpeabl (GUpMa MOXET TOJIBKO
YUUTBIBaTh B CBOCH JAEATEIBHOCTH, U He Ooisee. Takum oOpa3oM, (GakTopbl Makpocpelbl U
(akTOpBl MHUKpPOCPEIBl — 3TO COBEPIICHHO pa3Hble TPyMIbl (AKTOPOB, CIEIOBATEIBHO, U
HOJXO0/ K COOPY JaHHBIX O HUX U aHAJIM3 UX JIOJIKHBI ObITh PA3JIMYHBIMU.

@DakTopbl MapKeTUHTa — TOBap, LE€HA, MECTO TPOJaXKH, CTUMYJIMpOBAaHHE CObITa —
ABJISIIOTCSI MOAKOHTPOJIBHBIMU Ul (PUPMBI M MMEIOT IIPSIMOE M HEMOCPEICTBEHHOE OTHOLICHUE
MMEHHO K MapKeTHHTY. B nureparype onu HaszwiBaroTcs mo-paznomy. Heiin bopaen, mpodeccop
["apBapAcCKOro yHUBEPCHUTETA, HMPEUIOKUBLIMKM HUX B KayecTBe OOBEKTOB Ui MapKETUHIOBBIX
BO3ICUCTBUI, Ha3Bal OTH 4YeThipe (aKTOpa MapKeTHHTrOBOW cmechio (marketingmix) u
IPUMEHHJT aHAJIOTHIO C pelienTOM TecTa /i nupora. CmbIca npeioxenus bopaena cBoauTces K
TOMY, 9YTO B pa3HBIX CHUTYaIlHsX, BO3HUKAIOIIUX B KOHKYPEHTHOM OKpY)XEHUH (T.e. B
MUKpOcpene), pupma J0KHA HApaBisITh CBOU BO3AEHCTBUS ((PMHAHCOBBIC, TPYIOBbIC U UHBIE
pecypchl) Ha OfHY, JIB€ WU 00Jiee COCTaBISIOUINX MapKETUHIOBOM cMecH, oOecrieunBasi Ty Win
MHYIO MPOIOPLHIO UX COUYETaHHs B €JMHOM LIEJIOM B 3aBUCUMOCTH OT CUTYyallud TOYHO TaK, Kak
9TO JeNlaeT XO03siKa MpU NPUTOTOBICHUM TECTa, €CIAM XOUET IpPUJAaTh MUPOTY TOT WIW HWHOU
BKYC, BHEIUHMM BUJ U Jp. [To31Hee MapKeTUHIOBYIO CMECh CTallil Ha3blBaTh «4p», MOCKOJBKY
BCE CJIOBA, COCTABIISIOUINE €€, B aHTIHMICKOM $S3bIKE HAYMHAIOTCS Ha OYKBY «p» (produckt—
TOBap, price — IeHa, place — mecTo nmpoaaxku, promotion — cTUMyIupoBanue cobita). MHOorna
9T COCTABJIAIOIINE HA3bIBAIOT €I11€ KOMIUIEKCOM MapKeTHHTa.

B ctpyktypy pakTopoB Makpocpeibl BXOJAT CeAyIOILHue:

B IpUpoJa;
nemorpadus;

TIOJTUTHKA;

9KOHOMHKA,

coliiajbHble (PaKTOPBI;
Hay4yHo-TexHuueckuii mporpecc (HTII);
KYJIbTYpa.

Kakum o0pa3om mnpuponHblidi (hakTop OKa3bIBaeT BIMsSHME Ha Ou3Hec BOOOIIe U Ha
MapKETUHTOBYIO JESTENBbHOCTh MPEANPHUATANR W OpTaHU3aluii B 9aCTHOCTH? MOKHO BBIICIHTH
HECKOJIbKO (opM Takoro BiusiHUs. llepBas M3 HHMX CBs3aHA C KIMMAaTHYECKMMU MU JIPYTUMHU
MOJOOHBIMU OCOOEHHOCTSMHM pa3MEIIeHUs MpeanpusITHid U cObiTa ux mnpoaykuuu. OHa
HACTOJIBKO OYEBMJHA, YTO HEPAllMOHAJIBHO YAENSATh €W MHOro BHHMMaHHUs. TeM He MeHee
OCTAaHOBUMCSI BCe-Taku M Ha 3TOM ¢opme. Ecnm, nomyctum, mBeiHas ¢upma pacroiokeHa B
CeBEpHOM 4YacTW Hamled CcTpaHbl, TO €#, eCTeCTBEHHO, HeT HHUKaKOro CMbICIa
CHeHaIN3UPOBaThCS Ha MPOU3BOACTBE KyNaJlbHBIX KOCTIOMOB, B TOM YMCJIE U JAJIsl peanu3aluu
ux Ha wore. He ciexgyer el 3Toro jenarb HE TOJBKO MOTOMY, YTO 3HAYUTEIBHBIMH OYyIyT
TPaHCIIOPTHBIE PAcXOAbl MU JOBOJBHO SIPOCTHBIM KOHKYPEHTHOE COIPOTHUBIIEHHE MECTHBIX
NPEINPUATHM, HO B IIEPBYIO OYEPEAb €UIE U MOTOMY, YTO y MECTHOI'O HACEJIEHHUs, U3 KOTOPOTO
TOJILKO M BO3MOYKHO KOMIUIEKTOBAaHME I€pcOoHalla 3TONH (UPMBI, HET M HE MOXET ObITh HHU
HaBBIKOB, HU NMPO(ECCHOHAIBHOTO «UYyThs» B M3TOTOBJICHHWU 3TOTO BUAA OJSKIbl. O4YEeBHIIHO,
YTO CEBEpHBIM HIBEHHBIM (habpuKaMm Jydllle CHelHaTn3UpOBaThCS Ha MPOU3BOJACTBE 3UMHEN
OJZIEXKIbI.

Jemorpaduueckre mporeccsl 0TpakaroTcsi B TAKUX MOKa3aTelsXx,

23




ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA s_lgj_‘\ MEDICAL
AKADEMIASY 0 ACADEMY
«OHTyCcTiK KazakcTaH MeauuuHa akapemusacsl» AK LY/ AO «OxHo-KasaxcTaHCKad MEAUUMHCKAA aKaaeMUI»
Kadenpa opranmzannm u yrnpasieHIs (hapMarneBTHIECKOTO AeTa 40/11-2025-2026
JIekIMOHHBIH KoMIUIeKC «MapKeTHHT M MEHEPKMCHT B (hapMarium» 24ctp. n3 51

KaK YHCICHHOCTb HACEJIEHUS CTPAHbl, PETHOHA, TOPOJIa  T.II., CTPYKTYpa 3TOr0 HACEICHUS
[0 TI0JTY, BO3pACTy, YPOBHIO 00pa3oBaHMs, N0XOMOB U T.I. JleMorpaduueckux mnokasaresei
MHOTO — BCEX HE TepeuucIvilb. be3ycrnoBHO, 3TH MoKa3aTead HY)KHO YYHUTHIBATh IIPH
CO3/IaHUM U PA3BUTUHM KaKUX-JIMOO MPEANPHITUH, pa3MEIIeHMH Mara3uHoB, IapUKMaxepCKux 1
Ip. YUUTBIBAIOTCS JIM OHU B poccuiickoM 6u3Hece? Yare Bcero, moxkanyii, 1a. Ho yuutsiBatorcst
HE CUCTEMHO, CIIOHTaHHO, HEpPeIKO 0e3 MPOBEIeHUs] COOTBETCTBYIOIINX pacueToB, 0€3 aHaIn3a U
IPOTHO30B. TaKoi MOAX0, €CTECTBEHHO, IPUBOAMUT K OMIMOKaM, HCKa)KEHUSIM, KOTOpbIE HHOT/1a
Ja)Ke U He 3aMeYaloT HHM PYKOBOJMUTEIM, HM CHELMAIUCThI, MMEIOLIME HENOCpPEeJICTBEHHOE
OTHOIIEHHE K OJOOHBIM JIeIaM, HU CaMH OM3HECMEHBI, 4TO KaXKeTcs O0jiee 4YeM CTPaHHbBIM.

K nomutudeckum  dakropam, BIMAIOMUM Ha OH3HEC, CJIEIyeT OTHOCUTh BCE
3aKOHOJIaTeIIbHBIC aKThl, yKasbl IPe3UICHTA, pacnopsHKeHHS MIPABUTENILCTBA,
periaMeHTUpYIOIe  NPeANPUHUMATENBCKYIO  JACATENbHOCTh, a TakXke  aHaJOTHMYHbIE
pacropspKeHHsT MECTHBIX BiacTel. llpeanmpuHHMaTeny JOJDKHBI BHUMATEIBHO CIEIUTH 3a
(dbopMHpOBaHHEM U Pa3BUTHEM 3aKOHOAATENbHOM 6a3bl, 4TOOBI HE COBEPIIATH OLIHMOOK.

O611ee cocTosTHAE YKOHOMHUKH CTPaHBI TAKK€ BIHMACT Ha OM3HEC

BOOOILE ¥ HA MAPKETUHTOBYIO JEATEIHOCTh (PUPMBI, B HACTHOCTH. DKOHOMUYECKUA criaj,
BBICOKMH YpOBEHb 0e3pabOTHIIbI, pacTylias CTOMMOCTh IOJYYEHHsI KPEIUTOB ONPEICICHHBIM
00pa3oM BO3JEHCTBYIOT Ha MOKYNATEJIbHYIO CIIOCOOHOCTh HACEJIEeHHUs, a, CJIeAOBATEeIbHO, U Ha
HaNpaBJICHUS] TIOMCKa B MapKETHHTOBBIX HCCICAOBAaHMIX. B CTpyKType SKOHOMUYECKOTO
(axTopa, ONpeieNsIoero pa3BUTHe Kak 0O0JbIIOro, TaK U Majoro OU3Heca, MOXKHO BbIJICJINUTh
TaK1e COCTABIISIONINE:

m 0011ee COCTOSIHNE SKOHOMUKH — POCT, CTarHalys Win Craj;

LIEHBl Ha YHEPTUIO U SHEPTOHOCUTEIIH;
[IPOLICHTHBIE CTAaBKH;

OOMEHHBIE KYPChI BAJIOT;

YPOBEHb UHQIIALINY;
HaJI0r00010KEHHE;

rio0anu3anus 3JKOHOMUKH.

ConmanbHple (GaKTOPBI, WX IWHAMHKA OKA3bIBAIOT BEChbMa CYIIECTBEHHOE BIIMSHUE —
HUKaK He MEHbllee, YeM MHble — Ha IOTPEOUTENIbCKOE IOBEACHUE HaceleHus. AHaau3
COLMAIBHBIX TIapaMeTpPOB OOIIEecTBA MOXET I0JCKa3aTh HCCIeI0BaTEIIM-MapKETOI0raM
BO3MOYKHBIE HAMpaBJICHUS PAa3BUTUS MOTPEOUTENHCKUX IPEANOYTeHUH B cpelle MOKynaresiei,
YTO I[IO3BOJIUT PYKOBOACTBY (pupMBl cPOpMyaHpoBaTh OOOCHOBAHHYIO MapKETHUHIOBYIO
CTpaTeruto cBoeit aesrenbHocTH. K yncmy conuanbHbIX (akTopoB, XapakTepHbIX s Poccuu u
3aCTyKMBAIOIUX BHUMAHHUS MapKETOJIOTOB, MOKHO OTHECTH:

B cTapeHue HaceseHus (I10JI0BO3pacTHas CTPYKTypa HacelIeHus);

m ycwieHue nuddepeHnuauy o0ecTBa Mo yYpoBHIO J0XO0B;

B [I0SBJICHUE YAaCTHOTO MpeIpUHUMATEIbCTBA, HAEMHOTO TPyia U 0e3padoTUIIbI;

B CTPYKTypHBIEC H3MEHEHHS B CEMBE.

@DakToOpbl HAYYHO-TEXHHYECKOTO IpOorpecca MpOsBISIOT ceds yvalle BCero uepes
TEXHOJIOTUH, PAa3BUTHE KOTOPBIX IO3BOJISIET CO37aBaTh HOBBIE MOJEIN TOBapOB, CIIOCOOHBIX
YJIOBJIETBOPSATH MPEXHHUE HYXKIBI J0Jieil Ha Oojiee BBICOKOM HOTpeOUTENhCcKOM ypoBHE. Ecimu
bupMa IPOUTHOPUPYET BO3MOKHOCTH, TIPEIOCTABISIEMbIC TIOCIIEAHUMH JOCTIKSHUSIMA HAYKH H
TEXHUKH, MOCJICACTBUS A1 HEE MOT'YT OKa3aThCs IJIa4eBHBIMU

Kynestypa (ot nat. cultura — Bo3nenbiBaHWE, BOCHIHUTAaHUE, 00pa30BaHUE) MPEICTABIISCT
coboif upe3BbIYaifHO mIUpoKOoe MoHATHE. Ilon KyabTypoill MOHMMAalOT ¥ HCTOPHYECKH
OTIpeNeICHHBI YPOBEHb Pa3BUTHS OOIIECTBA, U MaHEPHI MOBEACHUS OTAEIHHOTO YEIOBEKa, U
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IPOAYKTHl TpyJa B CEIbCKOM XO3SUCTBE (HampuMep, 3€pHOBbIE KYJIbTYpbI), U JYXOBHBIE
HEHHOCTU Hapoja, U MHoroe apyroe. KynbTypHbie ¢akTopbl NPOSIBISIIOT ce0sl M B COHUATBHOM
00ycTpoiicTBe 001IECTBa, YTO BO MHOTOM OIPEEIIsieT NOTPEOUTEIHCKOE MOBEICHNE HACEICHHUS,
a cienoBaTelbHO, (GOPMbI M HampaBieHUs pa3BUTUSA OusHeca. Penurusi, oObluam U pUTYabl,
MOpaJIbHO-3TUYECKUE HOPMBI U LIEHHOCTH, 00pa30BaHUE U YPOBEHb I'PAMOTHOCTH, TIOJUTHYECKOE
o0ycTpoiicTBO oOmiecTBa W ero 3crertuueckas aypa ((GoipKiop, My3bIKa, HCKYCCTBO,
JUTEpaTypa), si3bIK, IMOCIOBHIIBI U MOTOBOPKM — BOT JAJEKO HE IMOJIHBIA MEpeyeHb (PaKTOPOB
KYJIbTYpbl, KOTOpPBI€ OKa3bIBAIOT BIMSHUE Ha JICHCTBUS JIIOJIEH Ha pBIHKE U KOTOpbIE,
ClieZIoBaTeNIbHO, HEOOXOAMMO NPUHUMATh BO BHHUMaHHE NPU OOOCHOBAHMM MApPKETHHIOBBIX
pelIeHHUI.
4. NnocTpaTUBHBINA MaTepHaJl: IPE3eHTAIUs 110 TEME JIEKLUN
5. Jluteparypa:
OcHoBHas
1. ®apmaineBTUyecKUil MapKeTHHT : ydeOHuK / mox pen.: M. A. Hapkesuua, O. JI. HemaTsIx.
- M. : ITDOTAP - Menua, 2023. - 624 c.
2. dapmalleBTHUECKHI MEHEIKMEHT : yuebHoe nocobue / nmox pea. U. A. Hapkesuua, O. /1.
Hewmsrteix. - M. : IDOTAP - Meaua, 2024. - 576 c.
3. ApsicranoB K.M., Axenosa IILJI., 3ynneixapoBa A.T. VYmopaBineHue ¥ 3KOHOMHKA
(dapmar ¢ OCHOBaMU MEHEKMEHTa U MapkeTuHra: YueOHuk. "SkySystems" 2021
4. IllepraeBa, K. JI. ®apmanetukanblk MmapketuHr:okynsik / K. JI. Llepraea, K. XK.
MawmebiTOacBa ;OKM®A. - [lIsiMkenT : [0. 1.], 2016. - 152 6.
5. ApsicranoB, K. M. ®apmainus calacblHIarbl MEHEDKMEHT >KOHE MAapKETHHT: OKY
Kypaiel. - Anmmatsel : New book, 2022. - 204 Ger.
6. ApsicranoB, XK. M. MeHemKMEHT U MapkeTUHT B (apmanuu: ydeOHoe mocobwue. -
Anmarsl :9Bepo, 2016. - 532 ¢
7. bmunoBa, O. B. ®dapmanieBTHUECKHI MEHEKMEHT: Y4eOHUK / M-BO 3/1paBOOXpaHEHUs
PK; FOKT'®A. - [lIsmvkenT :XKacyman, 2013. - 165 ¢
8. Apsbicranos, K. M.MeHeIKMEHT M MapKeTHMHI B (apmauuu : ydeOHOe mocodue. -
Anmartsl :9Bepo, 2016. - 532 c.
JdomosHUTEIbHAS
1. Apsictanos, K. M. ®@apmarius canackiHAarbl MEHEDKMEHT Heri3zepi: npaktukym / XK.
M. ApsicTaHoB. - Anmatsl : New book, 2022. - 160 Ger.
2. Yrerenosa, I'. . dapmareBTUKAIBIK OHEPKICIIT IKOHOMHUKACH : OKy Kypaisl / I'. H.
Yrerenona. - llIbimkeHT : [6. u.], 2022. - 144 Ger c.
3. Ilepraesa, K. JI., Yrerenosa I'.'1I. DxoHOMHUKa (hapMarieBTHUECKOW MTPOMBIIIICHHOCTH:
yueOHuK. - [lIsmvmkent : KOKMA, 2022. - 144 c.
VYrerenosa .. ®apmanieBTUKAIBIK OHEPKICITT SKOHOMHUKACHI :0KYIbIK —Kacynan -2022
VYrerenosa I'. Y. OxoHoMuKa (hapmalieBTHUECKOM MPOMBIIUIEHHOCTH: yueOHUK-KacyaH
-2022
6. Tynemucos, C. K., Kakun6exoB K.C. OcHOBHbBIE acleKThl MPOSKTHOTO MEHEIKMEHTa
IpHU CO3/1aHUU (papMaleBTUUECKOrO IPOU3BOJCTBA TOTOBBIX JIEKAPCTBEHHBIX (HOpM:
mMoHorpadus. - Kaparanna: AKH¥P, 2017. - 240 c.
JJIEKTPOHHBIE PecypChI
1. Illepraea, K. 1., Mambit6aeBa K.JK. ®apmarieBTukansik MapkeTur : okyiblK / KP JIC
XKoHE onmeyMeTTik gamy MUHHCTPAIT.. OKM®A. - DnexkTpoH. TEKCTOBBIE [aH. -
[pvMkenT: [6. u.], 2016. - a1. onT. auck (CD-ROM)(1.17M0).
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[llonabaeBa A.P. ®apmakoskoHomuka. Oky kypansl. 2019 1Ib Aknurpress
https://aknurpress.kz/reader/web/1374
Apsictanos, K. M. MeHEeIPKMEHT JkoHE MapKeTHHT Heri3zaepi : kKb yuiin oky Kypassl /
K. M. ApsicranoB. — Anmarter, CaparoB : EDP Hub (Mnunu Xa6), [Ipodhobpaszosanue,
2024. — 205 c. https://www.iprbookshop.ru/141747
TynemucoB C.K., KakunoekoB K.C. OcHOBHBIE aClIeKThl MPOCKTHOI'O MEHEKMEHTA MPH
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Mycuna H.C., CeznpikoBa K.III., Tyne6aes XK.C., MaykeHoBa A.A. DKOHOMHKA H
MapKETHHT B dbapmarnym. VY4eOHoe nocooue. 2017 Aknurpress
https://aknurpress.kz/reader/web/1857
Apsictano XK.M. dapmarus canacklHIaFbl MEHEKMEHT HET1311epi.
JK.M. ApbictaHoB. - Anmatsl: 9Bepo, 2020. https://elib.kz/ru/search/read book/175/
dapManeBTHIeCKUN MapkeTHHT : ydeOHoe nocooue / H. . Cycnos, A. A. Uypun, M. E.
HoOpycuna, E. A. Jloces ; non penakuueii JI. JI. beictpuikoro. — 2-e uza. — Mocksa :
At ITn Ap Menua, 2024. — 318 c. https://www.iprbookshop.ru/147311
MapKeTHHTOBBIN aHATN3 MEAUIIMHCKUAX U3IeIUN 1 TlapadapMaleBTHUECKOW MPOAYKINH
yuebHoe mocobue / coctaButenu K. B. MuponenkoBa [u ap.]. — Mocksa
WznatenberBo «Ilepoy, 2023. — 95 c.: https://www.iprbookshop.ru/137690
VYrpaBrneHnrne U 5KOHOMUKA (papMaiuy : COOPHUK CUTYallMOHHBIX 3374 C aITOPUTMaMHU
pelieHuit Ansi cTyAeHToB 4-6 KypcoB, oOywaromuxcs mo crenuanbHoctn 060301 -
®apmarus / cocrautenn O. A. Xypasckas, I'. B. benpunkoBa. — Camapa : PEABU3,
2012. -: https://www.iprbookshop.ru/18426
OcHoBbI (hapMalleBTUYECKOTO MEHEIKMEHTa : ydeOHO-MeToAuueckoe mocodue / A. H.
CanbkoB, M. P. [lynapenxoBa, A. C. L{pi6una, 0. V. Hurmarymnuna. — OpenOypr :
OpenOyprckasi  rocynapcTBEHHas MeAMIMHCKas —akagemus, 2013. — 74 c.
https://www.iprbookshop.ru/51469

6. KonrposbHble Bonpochl (odpaTHas cBsa3b Feedback):

1. YTo NOHMMAIOT 10T MAPKETUHTOBBIMU HCCIIEIOBAHUAMHU?

2. KakoBa cTpykTypa BHEIIHUX ¥ BHYTPEHHHUX (DaKTOPOB MapKeTUHTa?

3. [aiite o0m1yto XapaKTepUCTUKY BHEITHAM M BHYTPEHHUM (paKTOpaM MapKETHHTa.
4. Yto noHUMaIOT 1oJ aKToOpaMu Makpo- U MUKPOCPE/IbI?

Jlekusa Ne8

1. Tema: YnpaBieHue MapKeTUHIOM, MAPKETUHIOBOE IJIAHUPOBAHUE.
2. leab: nath MpeacTaBIeHHUE O MOPSAKE pa3paOOTKH MIaHA MAPKETHHTA.
3. Te3ucel JeKmuu:

COBOKYIMHOCTh B3aMMOCBSI3aHHBIX JEHCTBHI AOJDKHA OBITH yHopsjoueHa BO BpeMeHu. B
STOM U 3aKJIIOUAETCs CYTh IIaHupoBaHus. Ho npexzae yem ynopsiouuBaTh A€HCTBUSA, UX HY)KHO
chopmynupoBaTh (HaAMETUTH). A Tpexae dYem chopMyaupoBaTh, HEOOXOAMMO YETKO
NpeCcTaBUTh ce0e Ty cpelly, B paMKax KOTOPOi HaMedaeMble JecTBUS OYIyT OCYIIECTBIATHCS.
CnepoBarenbHO, J1000€ IUIaHMpPOBaHWE, B TOM 4YHCJIE W IUJIAHUPOBAHUE MAapKETHHIA,
HE00X0/IMMO HauMHATh C aHAJIM3a BHEUIHEW Cpelbl U aHaJIM3a MOTEHIHMAIbHBIX BO3MOXKHOCTEH
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OpraHM3alli, HAMEYAIOUIEH OCYIIECTBICHHE KOHKPETHBIX JeicTBuil. Takum obpazom,
HEIOCPEICTBEHHOMY IIJJAHUPOBAHUIO MapKETUHIa JOJDKEH BCErJa MPEJIIeCTBOBATH AHAJIN3
¢daxTopoB BHemHeil cpenbl 1 SWOT-ananus qesTeabHOCTH (PUPMBI B MTPOILIOM.

ITponiecc muaHUpOBaHUS MpeNCTaBIIAET COOOM CTPOryI0 IOCIENOBATENIBHOCTD JIOTHYECKU
B3aMMOCBSI3aHHBIX Tporieayp. HaumHaTe ero ciemyer ¢ OIpeaeleHus TII00ambHON Ienu
HOPEANpUATHSI, KOTOpast B OOJIBLIMHCTBE 3apyOEKHBIX (a Teneph W OTEYECTBEHHBIX) YUEOHBIX
U3JaHui 0003HaYaeTcsl Kak ero muccus. Uto ke mpenctaBisieT co0oi MUcCCHS TPEANpPHUSLTHS,
opraHusanuy, (QUpPMbL, B UYeM 3aKIOYaeTcss ee CyTb? Muccus — 3TO YETKO BBIPAKCHHas
NpAYMHA CYIIECTBOBAHUS OpraHM3allid, €€ MpeJHa3HaueHHe, €€ JCHCTBUTENBHO TII00aIbHAas
1esb. OHa MOXKeT ObITh BbIpaskeHa B (popMe 0THOrO IIPEJIOKEHUs, @ MOXKET OBbITh IPeACTaBICHA
U KaK HEKMH KOJEKC YECTH B BHJE IEPEYUCICHUN LEHHOCTEHM M BBICOKHX YCTPEMIICHUU
OpraHu3aluy, IPUHATHIX €10 KaK PYKOBOZCTBO K JAEHCTBHIO IIPH BEJICHUN OH3HEcA.

Jlis tocTuKeHust OIHOM LIeJIM MOKET ObITh IPUMEHEHO HECKOJIBbKO cTpaTeruil. [lo kaxmoi
U3 HUX clelyeT pa3paboTaTh IJIaH KOHKPETHBIX NCHCTBUH, conepKaliuil moapoOHOe OnMcaHue
npoueayp, odecrneuynBaroUIMX ABMKEHHE (GUPMBI 10 BblOpaHHOMY nyTH. Ecnm, Hampumep,
HaMEUEeHO pacllMpeHue pblHKa (Mpelo’KeHHE CTaporo TOBapa HAa HOBOM DPBIHKE IO MaTpHILe
Ancodda), TO HEOOXOAMMO pPEIIUTHh BOMPOCHI, CBA3aHHBIE C PACHIMPEHUEM PEKJIAMHOU
aKTUBHOCTH,— KaK W [J€ peKJIaMupoBaTh TOBap (YyCiIyry), Koria, Kak 4acTo M B KaKHX
PEKIIAMHBIX CPEACTBAX pa3MelIaTh PeKJIaMHbBIC COOOMICHUS U T.I1. MeponpusTHs miaHa TOJHKHBI
OBITh KOHKPETHBIMH, U3MEPUMBIMU, HE TPEBBIIAIOIMMHI UMEIOLIUECS pecypchl (MaTepUallbHBIE,
TpyAOBbIC, (UHAHCOBBIE). OHU JOJDKHBI TaK)KE MMETh BPEMEHHbIC pyOeku (Il KOHTPOJS U
OLIEHKU pealM3alliy IJIaHa) U OTBETCTBEHHBIX 33 UCIIOJHEHHE.

Crpareruss npeanpusTUs U IUIAaH MApKETUHIa JUIsl €€ pealu3aluud BpsiA JIM BO3MOXKHBI,
€CJIM NP1 UX pa3paboTKe HE ONMUPAIOTCS HA IUJIAHbI OTIENbHBIX (DYHKIMOHAIBHBIX HaIpaBIeHUN
MapKETUHIOBOM JeATenbHOCTU. Jlpyrumu ciaoBaMu, 4YTOObl MOI OBITh peaqu30BaH OOLIUI
(CBOZIHBIN) IUIaH MAapKETHHIa, COAEpKaHWE M CTPYKTypa KOTOPOrO OIIMCAaHbl BbIIIE, Ha
OPEINpPUSITUA JIOJDKHBL OBITh pa3paboTaHbl IUIaHBl MApPKETUHTOBBIX MCCICA0BAHUHN, IUIAHbI
pa3sBUTHS TOBapa WM TOBAapHBIX ACCOPTUMEHTOB, IUIAHBl PEKIAMHBIX KaMIaHWM, IJIaHbl
pa3BuTHs CcObITa (HAampUMEp, CO3/aHHS HOBBIX COBITOBBIX CTPYKTYpP, MEpONPUSATUN IO
CTUMYJIMPOBAHHUIO TIPOJIAX) U, BO3MOXKHO, Apyrue. Takum ob0pazoMm, Kaxnas (QyHKIusS
MapKETUHIra JOJDKHA MMETh CBOM YAacTHBIM IUIaH. A KOJIb CKOPO 3TO TaK, TO ONPEAECIEHHO €CTh
CMBIC/I KOPOTKO OCTAHOBHUTHCS Ha COAEP)KAHUM ITUX YaCTHBIX IUIAaHOB (YHKLIHMOHAIBHON
MapKETHHIOBOM JESTeIbHOCTH, MOCKOIbKY KaXAbld M3 HHUX HMMEET CBOIO 1iellb, 0€3yCIOBHO,
CBSI3aHHYIO C IHEJIsIMH 0OIIero (CBOJHOIO) IJjaHa MapKeTWHIa M OCHOBHOM cTpaTerndeckoi
LEeNbl0, CBOM MYTH (CTpaTerdd) IOCTHKEHHS OTHUX YacTHBIX LEJIe W CBOM IMPOrpaMMbI
KOHKPETHBIX JeicTBui. BmecTe ¢ TeM cieayeT OTMETHTb, YTO Pa3pabOTKa CTpaTerHMYecKUX
HaIpaBJIEHUN pa3BUTHUS MPEANPUATHH (CTpaTernyecKuX IJIAHOB) TAKXKE JIOJDKHA OMMPAThCS Ha
HeMpepbIBHOE MOCTYIUIEHHE MH(POPMALIMK O COCTOSIHMM JeJl Ha PhIHKE, MOCKOJIbKY TOJBKO TaK
MO’KHO OIIpPEIETIUTh CKJIaIbIBAIOIIMECs BO BHEIIHEH Cpeie TEHACHINU. A UMEHHO Ha TEHIECHLIUU
U JOJDKHBI OpPHEHTUPOBATHCA IJIOOATBHBIE WENM M CTPATerMM  KaXIOro MPEeANPHUITHS.
HenpeprIBHOCTD K€ MapKETHUHIOBBIX HCCJIEIOBAHUN MOXHO OOECHEeYUTh Ha OCHOBE YETKUX U
HEIPOTUBOPEUYUBBIX INIAHOB UX IPOBEICHHUS.

[InaH MapKeTHMHIOBBIX HMCCIEAOBAaHMN PEKOMEHAYETCS COCTaBIIATh HAa OJMH rol. B stom
IUIaHE YeTKO (HUKCHPYIOTCS UENM HUX MPOBEACHUS, MEPONpPUATHUS MO cOOpy M aHaIU3y
BTOPUYHOW M MEPBUYHON MH(OpPMALMU, ONPEAETAIOTCS BPEMEHHbIE MEPHOJbl OCYIIECTBICHUS
KOHKPETHBIX MpOLEeayp MO HCCICIOBAHNIO pPbIHKA W JAPYrMX (AKTOPOB BHELIHEH Cpeabl
(KOHKYpPEHTOB, IMOCTaBIIMUKOB, MOCPEAHUKOB M JAp.). Tak, HampuMmep, B IUIAHE MOXKET ObITh
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33/IaHO HA4yaJl0o ¥ OKOHYAHHE MPOBEACHUS YCTHOIO OMpOcCa, aHKETUpPOBaHUS U T.M. B nanHom
YaCTHOM IUTaHE JOJDKHBI (PMKCHPOBATHCS BCE METOJbI cCOOpa MapKETMHTOBOM HH(pOpMAaIUH,
KOTOpBIE OYyAyT NPUMEHSTHCS B TEKYIIEM TOAY, a TAaKKE PETHOHBI, PBIHKH MPOBCICHUS
MapKETHHIOBBIX HCCIEAOBAaHUN M Jpyrue BaKHbIE OOCTOSATENbCTBA, OOECHEYMBAIOIINE HE
TOJIEKO Oecriepe0oiiHOe MOCTYIUICHHE Ha MPEeANPUsITHE MApPKETHHTOBOW MH(OpMAIU, HO U €
MOJIHOTY U JOCTOBEPHOCTh. B rogoBoM IjjaHE MapKETHMHIOBBIX MCCIIEIOBAHUN, MOCKOJIBKY OH
KpPaTKOCPOUYHBIN, BCE MCCIIEIOBATEIBCKHIE TIPOLIETYPHI PACIPENIEISIOTCS BO BPEMEHHU, 110 Kaxk 10U
W3 HUX HAME4aeTcss OTBETCTBEHHBIM W PAJOBBIE MCIOJHUTENM, a TaKKe MPOMEXYTOUHbIE
KOHTPOJIbHBIE TOUKH (JJIs1 KOOPAMHALINY EHCTBUI HCCIIeoBaTeNel ), KOHKPETU3UpYeTCs popma
KOHEYHOTr0 pe3yibTara (Aomyctum, opMa oTyeTa 10 MPOBEACHHUIO (POKYC-TPYIIIbI) U 1.

Kaxxjtoe 13 HaMeUeHHBIX B I'0I0BOM ILJIJaHE MAPKETUHIOBBIX HMCCICAOBAHUI MEPOIPUSATHE
(ompoc, TIyOMHHOE WHTEPBBIO, HAOIIOJEHHE, Op.) AODKHO HMETh CBOMW COOCTBEHHBIN IJIaH
peanm3anui, B KOTOPOM CJEIYET JIETaJbHO OIKCHIBATh MPOLEAYPhl MAapKETHHTOBOIO
HCCJICIOBAHMS B UX B3aUMOCBSI3M U B3aMMOOOYCIOBICHHOCTH, pacmojaraTh 3TH MPOLEAYPbl BO
BPEMEHM, COOJII0J1asi JJOTMUYECKYIO MOCIIEI0BATEILHOCTh C YYETOM BO3MOXHOCTEH COBMECTHOI'O
BBITNIOJHEHUS] MMapaJJICIbHBIX PaboT, U T.I.

Takum obOpaszom, B IeisiX oOecrieueHus: OecrepeOORHOro MOCTYIICHUST MapKETHHTOBOM
uH(pOpMallUK HA TPEANPUITHE OHO JOJKHO MMETh HE TOJBKO TOJ0BOM MJIaH MapKETHHIOBBIX
HCCIIEIOBAHUM, HO M CTPOMHYIO B3aMMOCBSI3aHHYIO CHUCTEMY TaKHMX IUIaHOB. TakoM MOAXO0.
MO3BOJIUT PYKOBOJACTBY NPEANPHUITUS NPUHUMATh BBIBEPEHHBIE 110 MHOXKECTBY IapaMeTpoOB, a
clIeIoBaTeNbHO, 00JIee TOYHBIC MAapKETHHTOBBIC PEIICHUS — KaK CTPAaTeTHYSCKUE, TaK U
TaKTUYECKUE.

Cpenu mponeayp, 00eCIEUHBAIOIINX BBINOJTHEHUE MapKETHMHTOBBIX IUIAHOB, HamboJiiee
BA)KHBIMU SIBJISIFOTCSL:

1) ymopsioueHue IIIAaHOBBIX JICUCTBUI BO BPEMCHHU;

2) cocraBiieHHE OI0PKETOB MAPKETHUHT;

3) KOHTPOJIb BBITIOJIHEHHUS TUIAHOB MapKETHHTA.

O60011eHHbIH (CBOJHBIN) TUTAH MAapKETUHTA MPEACTABIAET cO00M CBEACHHYIO BOSIUHO B
BUJIC OPraHU3AIMOHHO-YIIPABICHUYECKOTO JOKYMEHTa CHCTEMYy BCEX BHUIOB MAaPKETUHTOBBIX
JIeicTBUil (UPMBI B COOTBETCTBUU C €€ IENsIMU U CTPATErHsMH, C Y4eTOM HMMEIOIINXCS
pecypcoB, BKIIIOYas MaTepualdbHBIC, KaJIpoBble M, KOHEYHO, (uHaHcoBble. Koib ckopo B
OCYIIECTBJICHUH IJaHa MapKeTHHTa 3aJeiiCTBOBaHbI ()MHAHCOBBIE PECYpPCHI, TO HA €r0 OCHOBE
pa3pabaThiBaeTCsi OIOJIPKET MapKeTHHTa (PUPMBI U CO3AACTCSI CUCTEMA KOHTPOJISI €€ PHIHOYHOTO
MOBE/ICHHS B COOTBETCTBUU C HAMEUCHHBIM IJIaHOM. B 1anHOM maparpade pedb MOWIET TOIBKO
0 COCTaBJIEHUHU OIO’KEeTa MapKETHUHTa.

bromxer mpencraBisier co0Oil CBEACHHME JCHEXKHBIX JOXOIOB U PACXOJOB KaKOro-amodo
CcyOBeKTa—OT TOCyAapCTBa 10 CEMbH — Ha OMPEAeICHHBIN Tiepro] BpeMeHu. Mcxoas us atoro,
o O /IKETOM MapKeTHHTa CJelyeT MOHMMATh CBEJICHHBIE BMECTE OXOAbI OT MapKETUHTOBOM
JesATeTbHOCTH, BBhIpakKaeMble B (QopMe BBIPYYKH OT TPOJAXK, M PacxoAbl Ha HeEe MO0
HallpaBJICHUSIM, KOTOPbIE MOI'YT HMMETh PAa3JIMUHYIO CTPYKTYpY Ha pPa3HbIX MPEINpUSATHSX,
ompenensieMyro Crenu(puKord TOBAapOB, PHIHKOB W T.M. OUYEBHAHO, YTO OIOHKET MapKETWHTa
MOXET

Brimoaenne 1106010 miaHa HeoOX0aUMO KOHTPOJIHPOBAT.

HaubGonee o0muM OpUEHTUPOM JUIsi KOHTPOJS SIBJISIETCS LIeTh — €€ KOJIMYECTBEHHOE
BBIPOKEHHE TTO3BOJISIET MEPHUOINYECKH OIECHUBATh YPOBEHD JIOCTHIKEHUS HAMEUCHHBIX PyOeKeH.
KOHTpONbHBIMU OpUEHTHpPAMU MOTYT OBITH M COOBITHS Ha CETSX, CBUACTEILCTBYIOIIHE O
3aBEPIICHUH TPEANISCTBYIOMUX MM padboT. MHorma ectb CMBICH yCTaHOBUTH CHEIHATBHBIC
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OpUEHTUPHI B (opMe HEKHX CTaHAAPTOB W IO HUM OTCJIEKHUBATh IPOLECC JBMKEHUS
opraHu3aiuy K HameueHHOW uenu. KoHTponb HeoOXoAuM HE TOJBKO Ui OLEHKH YPOBHS
JOCTUKEHUS 1IeJIU, HO U JIJIS1 OCYILLECTBICHUSI BO3MOXKHBIX KOPPEKTUPOBOK, KOTOPBIE MOTYT OBIThH
OOyCIIOBJIEHBI ~ HENPEIBUJICHHBIMU ~ M3MEHEHUsIMU  (AKTOpPOB  BHEWIHEH  Ccpelbl. ITH
KOPPEKTUPOBKU MOTYT KacaThCsi CPOKOB UCIIOJIHEHHS pa0OT (KOHKPETHBIX JEHCTBUIM ), UMEIOIINX
pe3epBbl BpEMEHH, a HHOTIa M HAMEUEHHBIX PyOekel — CTaHAAapTOB U JJaXke CaMUX IIelieH, eclin
U3MEHEHHs BHEIIHEH Cpeapl CTOJb I[IIYyOOKHM W KapJAWHAJIBHBI, YTO HAaMEUCHHBIE paHee
OpPUEHTHUPHI OKa3aJMCh Ha HEIOCSIraeMoM ypoBHE. Takum 00pa3oM, caMbIM MEPBBIM 3TAllOM B
OpraHU3alMy KOHTPOJIS HaJ XOJI0M BBIIIOJIHEHUS IUIaHA SIBJISIETCS YCTAHOBJIEHUE TEX MIIM MHBIX
CTaH/IapTOB OLICHKU YPOBHSI TOCTHKEHUSI HAMEUEHHOM LIeJIH.
4. NJIioCTPATUBHBIN MaTepHAaJI: IPE3CHTAIUS IO TEME JICKIIUHI
5. Jluteparypa:
OcHoBHas
1. ®apmaineBTUyecKUil MapKeTHHT : ydeOHuK / mox pen.: M. A. Hapkesuua, O. JI. HemaTsIx.
- M. : ITDOTAP - Menua, 2023. - 624 c.
2. dapmalleBTHUECKUI MEHEIKMEHT : yuebHnoe nocodue / nmoxa pea. U. A. Hapkesuua, O. 1.
Hewmsrteix. - M. : IDOTAP - Meaua, 2024. - 576 c.
3. ApsicranoB K.M., Axenosa IILJI., 3ynneixapoBa A.T. VYmopaBineHue ¥ 3KOHOMHKA
(dapmariz ¢ OCHOBaMU MEHEIKMEHTa U MapKeThHra: Y4yeOHuk. "SkySystems" 2021
4. IllepraeBa, K. JI. ®apmanetukanbik MapketuHr:okynslk / K. JI. Hlepraera, K. XK.
MawmebiTOacBa ;OKM®A. - [lIsiMkenT : [0. 1.], 2016. - 152 6.
5. ApsicranoB, K. M. ®apmainus calacblHIarbl MEHEDKMEHT >KOHE MAapKETHHT: OKY
Kypanbl. - Anmatsl : New book, 2022. - 204 Ger.
6. ApsicranoB, XK. M. MeHemKMEHT U MapkeTWHT B (apmanuu: ydeOHoe mocobue. -
Anmarsl :9Bepo, 2016. - 532 ¢
7. bmunoBa, O. B. ®dapmanieBTHUECKHI MEHEKMEHT: Y4eOHUK / M-BO 3/1paBOOXpaHEHUs
PK; FOKT'®A. - [lIsmvkenT :XKacyman, 2013. - 165 ¢
8. ApsictanoB, XK. M.MeHeIXKMEHT U MapkeTHHT B (apmanuu : yueOHoe mocobue. -
Anmartsl :9Bepo, 2016. - 532 c.
JdomosHUTEIbHAS
1. Apsictanos, K. M. ®@apmarius canackiHAarbl MEHEDKMEHT Heri3zepi: npaktukym / XK.
M. ApsicTaHoB. - Anmatsl : New book, 2022. - 160 Ger.
2. Yrerenosa, I'. . ®apmarieBTUKAIBIK OHEPKACIT SKOHOMHKACH : OKy Kypaisl / I'. W.
Yrerenona. - llIbimkeHT : [6. u.], 2022. - 144 Ger c.
3. Ilepraesa, K. JI., Yrerenosa I'.'1I. DxoHOMHUKa (hapMarieBTHUECKOW MTPOMBIIIICHHOCTH:
yueOHuK. - [lIsmvmkent : KOKMA, 2022. - 144 c.
VYrerenosa .. ®apmanieBTHKAIBIK OHEPKICITT IKOHOMHUKACHI :OKYIBIK —Kacynan -2022
VYrerenosa I'. M. DxoHOoMHKa (papMalieBTUYECKON MPOMBIIIIEHHOCTH: yueOHUK-Kacynan
-2022
6. Tynemucos, C. K., Kakun6exoB K.C. OcHOBHbBIE acleKThl MPOSKTHOTO MEHEIKMEHTa
IpHU CO3/1aHUU (papMaleBTUUYECKOIO IMPOM3BOJACTBA TOTOBBIX JIEKAPCTBEHHBIX (QoOpM:
mMoHorpadus. - Kaparanna: AKH¥P, 2017. - 240 c.
JJIEKTPOHHBIE PecypChI
1. Illepraea, K. 1., Mambit6aeBa K.)K. ®apmareBTukansik MmapkeTur : okyiblK / KP JIC
XKoHE onmeyMeTTik gamy MUHHCTPAIT.. OKM®A. - DnexkTpoH. TEKCTOBBIE [aH. -
[evMkenT: [6. u.], 2016. - a1. onT. auck (CD-ROM)(1.17M0).
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JK.M. ApbictaHoB. - Anmatsl: 9Bepo, 2020. https://elib.kz/ru/search/read book/175/
dapManeBTHIeCKUN MapkeTHHT : ydeOHoe nocooue / H. . Cycnos, A. A. Uypun, M. E.
HoOpycuna, E. A. Jloces ; non penakuueii JI. JI. beictpuikoro. — 2-e uza. — Mocksa :
At ITn Ap Menua, 2024. — 318 c. https://www.iprbookshop.ru/147311
MapKeTHHTOBBIN aHATN3 MEAUIIMHCKUAX U3IeIUN 1 TlapadapMaleBTHUECKOW MPOAYKINH
yuebHoe mocobue / coctaButenu K. B. MuponenkoBa [u ap.]. — Mocksa
WznatenberBo «llepoy, 2023. — 95 c.: https://www.iprbookshop.ru/137690
VYrpaBrneHnrne U 5KOHOMUKA (papMaiuy : COOPHUK CUTYallMOHHBIX 3374 C aITOPUTMaMHU
pelieHuit Ansi cTyAeHToB 4-6 KypcoB, oOywaromuxcs mo crenuanbHoctn 060301 -
®apmarus / cocraButenn O. A. Xypasckas, I'. B. benpunkoBa. — Camapa : PEABU3,
2012. -: https://www.iprbookshop.ru/18426
OcHoBbI (hapMalleBTUYECKOTO MEHEIKMEHTa : ydeOHO-MeToAuueckoe mocodue / A. H.
CanbkoB, M. P. [lynapenxoBa, A. C. Llpiouna, 0. V. Hurmarymnuaa. — OpenOypr :
OpenOyprckasi  rocynapcTBEHHas MeAMIMHCKas —akagemus, 2013. — 74 c.
https://www.iprbookshop.ru/51469

KonrpoabHbie Bonpock (o0paTHasn cBsi3b Feedback):

[Topsimox pa3paboTKH MIaHa MapKETHHTA.

B uem 3akimt049aroTcs CyIHOCTh MPEIIUTAHOBOTO MAPKETHHIOBOTO aHAH3a?
Uto BKITIOYAIOT B ce0sl MPOLEeAYPHl TUIAaHUPOBAHUS MapKeTUHTa?

Kak ocymiecTBasiercst obecrieueHne BHINMOTHEHUS TIJIaHOB MapKETHUHTa?

Jexuusa Nel0

Tema: MeTogon0ruuecKkrue OCHOBEI MEHEIKMEHTA.

2. lleab: O3HAKOMHUTh C OCHOBHBIMH TIOHATHSMH MEHEDKMEHTA, OHBOJIONHEH TEOpuu U
IIPAKTHUKU MEHEKMEHTA.

3. Te3uchl JeKUHH:

MeHeUKMEHT (ypaBJIeHNnEe) MOXKHO OIPEACTUTh Kak MPOLECcC TOCTUKEHUS TOCTaBIEHHBIX
1eJel MOCPEACTBOM UCHOJIb30BAHUS TPYAa JIFOACH.

TepMUH «MEHEIKMEHT» TNPOUCXOAUT OT aHIVIMKMCKOrO CJI0Ba «management» W
nepeBOAUTCS OYKBaIbHO KAaK «yMPaBICHHUEY, «3aBEI0OBAHUEY, «OPTaHU3aALIM».

YupapieHue - 3TO MPOLECC LENEHANPABICHHOr0 BO3ACHCTBHSI CyObEKTa YIpaBJiCHUS Ha
O0BEKT yIpaBiIeHUsI ISl TOCTHKEHUSI HAMEUEHHBIX Pe3yIbTaTOB.
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CyObekT ympaBieHHS - (PU3HYECKOE WM IOPUAMYECKOE JHIO (JIMIA), OKA3bIBAIOMINE
BJIACTHOE BO3J/ICHiCTBUE.

[Tox 0OBEKTOM ylpaBiieHUs] TOHUMAETCS BCE, Ha YTO HAINPABIICHO BJIACTHOE BO3JCHCTBHE
CyOBEeKTa yIpaBIeHHUS.

[TpakTHueckn ynpaBl€HHE TPEACTABIAECT COOON J€ATENBbHOCTh, HANpPaBICHHYIO Ha
CO3/1aHHE ONTHUMAIIbHBIX YCIOBUHN (QYHKIIMOHUPOBaHUs 00beKkTa. OO1IMe 3aKOHOMEPHOCTH 3TOTO
IIPOLIECCa COCTABIISIFOT CYyTh TEOPUH YIIPABICHUS.

TepMUH «MEHEIKMEHT» [0 CYTU SIBJISICTCSI aHAJIOIOM TEPMHUHA «YIPABJICHHE)», OJHAKO HE
B NOJHON Mepe. TepMUH «yIpaBlIeHHE» HAMHOTO HIMPE, MOCKOJIbKY MPUMEHSETCS K Pa3HBIM
BUJIaM YEJIOBEUYECKOW JAESITEIbHOCTH, K pa3HbIM cdepaM AeITeTbHOCTH, K OpraHaM yrnpaBlIeHUs.
TepMUH «MEHEIDKMEHT» NPUMEHSETCS UMb K YNPAaBICHUIO COLMAIbHO-3KOHOMUYECKHUMU
MpoleccamMy Ha YPOBHE (PUPMBI, IEHCTBYIOIIEH B PHIHOYHBIX YCIOBHSIX.

ConepxaHue MOHATUS «MEHEKMEHT» MOXHO pPacCMaTpUBaTh KaK HAyKy M IMPAaKTHKY
yIpaBiIeHUS, KaK OpraHU3aIUIo yIpaBieHus: PUPMOI U Kak MPoLecc IPUHATHS YIIPABICHUYECKUX
pelmeHui.

[Ton HAyYHBIMU OCHOBAMHU YIIPABJICHUS MPUHUMAETCS CUCTEMa HAyYHBIX 3HAHWH, KOTOpas
COCTAaBJIIET  TEOPETHYECKYl0 0a3y TMpPaKTUKH  YIPaBICHHS, O0CCIEYMBACT MPAKTHKY
MEHEPKMEHTa HAYYHBIMU PEKOMEHIAIUSIMHU.

Baxueiiieil 3agadueil MEHEKMEHTa SBJISETCS OpraHu3als IIPOU3BOJICTBA TOBApOB U
YCIIYT C yY4ETOM CHpoca MoTpeOuTeneil Ha OCHOBE UMEIOIIUXCS PECYpPCOB.

3a 100 ner Hayka ympaBieHHs NPOLUIA YETHIpE JTara CBOETO pa3BUTUS KOTOPHIC
CBSI3BIBAIOT C ONPEACIECHHBIMU HAYYHBIMU LIKOJIAMU U TEOPHUSAMH YIIPABICHUSL.

Oran [ (1885 - 1920) - mkoma wHayuHoro ymopasiaenus. Hawmbosee wu3BeCTHbIC
npencrasutenu @©. Teiinop, I'. Omepcon, I'. @opa, I'. I'unbepr, I'. I'ant. OgHUM U3 TTABHBIX
JOCTIDKEHUI Teopuu, wim cuctembl B. Teitmopa ObUTO TO, YTO OHA MPOJEMOHCTPHUpPOBANIA
BO3MOXXHOCTH HAyKH U IMOKa3ala, KaK HCIOJb30BAHUE HAYYHBIX JOCTIDKEHUU B MPOU3BOJCTBE
JaeT PUOBLIb.

B mpakTuke COBpPEMEHHBIX OpraHH3alfii, B TOM 4YHCIIE€ W aNTEeUHBIX, HCIOJb3YIOTCS:
HAy4yHBI MOAXO0J K YINPaBJICHUIO, aHAIN3 CIIOCOOOB BBITOJIHEHUS PabOThI (H-p, XPOHOMETPAK),
HOPMHUPOBAHUE U CTUMYJIMPOBAHUE TPYZa.

Ortan 1[I (1920-1950) - agmuHUCTpaTUBHAS (KjIaccuueckas) mmikosa. OCHOBOMOIOKHUKOM
aTol Teopun OblT (paHiy3 A. Daitons. OH pazpaboTan NPUHIMILI YIPaBIeHUS, KOTOPHIE HE
MOTEPSUIM aKTYaJIbHOCTH U B COBPEMEHHBIX OpraHM3alMsIX: — paslelieHHe Tpyla, BIACTb,
OTBETCTBEHHOCTbH, UCIUIUINHA, €AUHOHAYAINE, €IUHCTBO PYKOBOJCTBA, TOJYMHEHNUE YACTHBIX
MHTEPECOB OOLIMM, BO3HArpa)JeHWe TIepcoHala, IEeHTpalu3alus, Huepapxus, M[OpsIOK,
CIPaBeJIMBOCTh, TIOCTOSHCTBO COCTaBa MepcoHana, uHuimartuba. [lo MHeHuro A.Daitons
VIPaBIATH - 3HAYUT TPEIABUAETh, OPraHMU30BBIBATH, PACHOPSDKATHCS, KOOPAWHUPOBATH H
KOHTpoMpoBath. OH MEpBBIM Hadall TOBOPUTH O HEOOXOAMMOCTH CHELHAIBLHOTO O0YYEeHHs
PYKOBOIMUTEIEH.

B coBpeMeHHOM MEHEKMEHTE MCIOB3YIOT B3IJISA Ha OpPraHU3allMi0 Kak Ha OOBEKT
yIIpaBJICHUS, IPUHIIUIIBI PA3IIEICHUs TPY/Ia U yIIPABICHUS OpraHU3aIneH.

Oran 11 (1930-1950) - mikosia YeIOBEYSCKMX OTHONICHWW W TOBEJICHYECKHUX HAYK
(Heokjaccuyeckas, COUMOJIOTHs W rcuxosorusi). OcHoBaTeneM 3TOil MIKOJNBI CUUTAIOT A.
Macnoy. OH u3y4yall MOTUBBI TIOBEACHMS JIIOJIEH M MPUIIEN K BBIBOAY, YTO TMOBEACHUYECKUMHU
MOTHUBAMH SIBIIIOTCA MOTPeOHOCTH. PacnonokuB moTpeOHOCTH B BUAE MUPAMHUIbL, OH CO3/AaJ
Uepapxulo MoTpedHoCTeH (pHC.)
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B coBpeMEHHBIX OpraHu3alusix HWCIONB3YIOT (PAKTOPBI W 3aKOHBI KOMMYHHKAIWH,
CPYNIIOBOM JTMHAMUKH U JIUACPCTBA, METObI UCCIEIOBAHNS TOBEACHUS JIOJEH B OpraHnu3alusix,
OTHOIICHHWE K JIOASM, pa0OTalolUM B OpraHu3alusiX, Kak K aKTHBHBIM YEJIIOBEYECKUM
pecypcam.

Oran IV (c 50 rr. XX Beka) mkoja KOJWYECTBEHHBIX METOJIOB U CHCTEMHOI0 MOJAXO0JA.
OcHoBaresneM 00MmIel Teopuu cucTeM sBisercs ¢usuk u omosor JI. bepramandu. DtoT 3Tanm
CBSI3aH C pa3BUTHUEM MPUKIATHOW MAaTEMAaTUKH M DJIEKTPOHHO-BBIUUCIUTEIHHOM TEXHUKH.
Hauanu BHeaApATHCS KHOEpHETHYECKIE METO/IBI i TEXHOJIOTUU HAYK.

[To mepe pa3BuTHS 3HAHWUH O BHEUIHMX W BHYTPEHHUX (akTopax, BIUSIONINX Ha
3¢ (PexTUBHOCTD NEATEIBHOCTH OpraHU3alfil, BOSHUKIM MOJIU(UKALMYA TPAAUIIMOHHBIX HIKOJ
YIOPaBJICHUS, MOJYYUIIN PA3BUTHE MPOLECCHBIM, CUCTEMHBIM M CUTYAI[MOHHBIM TOIXOJbI K
YIIPABJICHHUIO.

IIpoueccHbIl. YIpaBleHHE - O3TO CHCTEMA HENPEPBIBHBIX B3aUMOCBSI3aHHBIX B
MIPOCTPAHCTBE M BpeMeHH (YHKIUH, TpoieccoB U onepauuid. (Bo Bcex mikosax, KpoMme IIKOJI
HAy4YHOT'O YIIPABJICHUS).

CucreMupiif. Opranuzanus - 93T0 Oonbliasi, CIOXKHasg, BEPOATHOCTHAS, OTKpPHITAs
COIIMAIbHO-9KOHOMHUYECKAss CHUCTeMa YIpaBieHUs (B MIKOJE YEIOBEYCCKUX OTHOILICHUU U
MOBEIEHYECKUX HAYK, IIKOJIE KOJTUYECTBEHHBIX METOJIOB H CUCTEMHOTO MOAX0/1a).

Cutryanmonnbiii. Opranu3amnus - 3TO OTKPBITask CUCTeMa, HAXOISIIAsCs B MOCTOSHHOM
B3aMMOJICHCTBUM C BHEIIHEH Cpelioil, ompenesstonias Heo0OX0AUMOCTh afalTallid MPUHIUIIOB,
MIPUEMOB, METOJIOB YIPABJICHHS K COOTBETCTBYIOIICH CUTYallUH.

XapakTepHble ISl MEHEIKMEHTAa YepThl OTJIMYAIOT HKOHOMHUYECKHH, COLUAIbHO-
MICUXOJIOTUYECKHUIA, IPABOBOM U OPraHU3allHOHHO-TEXHUYECKHUI aCIIEKThI.

CoaepxaHue  HPKOHOMHYECKOTO  acleKTa  COCTABJISIET  YIPABJICHHE  MPOLIECCOM
OpPOU3BOJICTBA, B XOAEC KOTOPOTO JIOCTHUTAETCS KOOPAMHAIUS MATEPHAIBHBIX U TPYIOBBIX
pecypcoB.

[';maBHOE paznuuue Mexay SKOHOMUYECKON TEOpUEH W TEOPHEN MEHEI)KMEHTAa COCTOUT B
TOM, YTO COTJIACHO SKOHOMHYECKOH TEOpPHH CYOBEKT MpUCIOCca0OIMBaeTCcs K CHJIaM pBIHKA H,
CJIEIOBATENbHO, YIPABICHUE COCTOUT B 3TOM MPUCHOCOOJIEHHH, TOrJa Kak B MEHEIKMEHTE
CMBICT YIIPABJICHUS COCTOUT B TOM, YTO MEHEKMEHT HE TOJIbKO 00s3aH OMpPEIENISITh U BBISBISATH
PBIHOYHBIE CHJIBI, HO OH JIOJDKEH CO3/1aBaTh UX.

ConuanbHO-TICUXOJIOTUYECKUE aCTIEKThl XapaKTePU3YIOT ACSITENbHOCTh OCOO0OM TPYIIIBI
JUI[ TI0 OpPTaHW3allMd U PYKOBOJCTBY YCHIJIMSIMU BCETO IMepcoHana (GUPMBI ISl TOCTHKEHUS
MOCTaBIEHHBIX Heneld. CroJja OTHOCUTCSI CUCTEMA BJIACTU, IOCPEACTBOM KOTOPOU PErYIUPYIOTCS
OTHOILICHUSI MEXIY PYKOBOJIMTEIEM M TOJYMHEHHBIMH, a TaKKe coluaibHas (QyHKIUs, B
KOTOPOM OTpakaroTcsi KyJIbTypa OOIIeCcTBa, €ro TPaaullui, IEHHOCTH U 00bIYaH.

[IpaBoBO#1  acmeKT OTpakaeT CTPYKTYPY TOCYAApPCTBEHHBIX  MOJUTHYECKUX U
SKOHOMUYECKHX HWHCTUTYTOB, MPOBOAMMYI0 HMH MOJUTHUKY U  OMNpENEIsieMOe UMHU
3aKOHO/ATEIbCTBO.

Opranu3alluOHHO-TEXHUYECKUM aCMEeKT MEHEKMEHTA BKJIIOYAET PALMOHAJIBHYIO OLEHKY
CUTYalluu U CUCTEMaTHYeCKUil 0TOOp 1esiel U 3a1a4, MoCcIe10BaTeNIbHYI0 pa3paboTKy CTpaTeruil
JUTSL TOCTHIKEHUSI 3THX 3aJady, pallMOHAIbHOE MPOEKTHUPOBAHUE, OPraHU3alNI0, PYKOBOACTBO U
KOHTPOJIb 32 IEUCTBUSIMH, MOTHBAIIAIO M BO3HATPAXKICHHE.

MenemxkMeHT (hapMarieBTUYECKIX OpraHu3anuil copMupoBaics Ha 6a3e oOiel Teopuu
YVIPABICHUS U TIPAKTUIECKOM JIESITEIBHOCTH B cpepe oOpareHus hapM. TOBapOB U YCIIYT.
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DapManeBTUYECKHi MEHEDKMEHT - 3TO 3((eKTHBHOE HCIONB30BAaHHE M KOOPAWHAIMA
pecypcoB (apMaieBTHYeCKol OTpaciaud B LejJoM uiu (apMaleBTUUECKUe OpraHu3aluu s
JOCTUXKEHUS COLMANIBHBIX U AKOHOMUYECKUX LIEIEH JEATEIbHOCTH.

PasButne cucrteMsl (apmaleBTUUECKON MOMOIIM HACENEHUIO OJKHO TMPOUCXOIUTH B
COOTBETCTBUU C OCHOBHBIMHU 3aKOHAMU YIIPABIICHUS.

1. 3akoH eauHCTBA W IEJIOCTHOCTH  CHCTEM  YOpPAaBJICHHS  MOJpa3yMeBacT
OpraHu3alMOHHOE ¥ (PYHKIMOHAIBHOE EAMHCTBO JF000H CUCTEMBI YIIPABICHHUS.

2. 3akoH oOecnedeHHs HEOOXOIMMOIrO 4YMcia CTeneHel cBOOOIbl CHCTEM YIPaBJICHUS
TpeOyeT ONTUMAJIbHOTO COYETAHUM TMOKOCTH U KECTKOCTU BCEX CUCTEM IyTeM CyOBEKTUBHBIX U
O00BEKTUBHBIX OTPAaHUUEHUH ACSITETbHOCTH K0l opranuzanuu. OObeKTUBHbIC OTPaHUYCHUS B
dapMan  JOCTHTAlOTCSl  YHMBEPCAJIBHOCTHIO  HOPMAaTHBHO-3aKOHOIATEIBHOH  0a3bl,
CyOBEKTUBHBIE -YPOBHEM KBaTH(UKALIMU U Ka4eCTBA PYKOBOJAUTEICH.

3. 3aKOH  COOTHOCHTENHHOCTH  YNPABISIONIMX W YOPABISEMBIX  IMOACHUCTEM
(mponopiHoHanbHOCTH). O3HAYALT, YTO IS KAKIOTO 3Tarla Pa3BUTHUSL CUCTEMBI JIEKAPCTBEHHOTO
oOecrieyeHnsT HaceleHHs JTOJKEH OBITh OIpenesieH ONTHMAaJbHBIA YPOBEHb IECHTPATH3AIH,
BbIOpaHbI aIeKBaTHbIE (DOPMBI YITPABIICHUS.

4. HnarocTpaTMBHBIN MaTepHaJl: PE3EHTAUUANO TEME JIEKIIUU
5. Jlureparypa:
OcHoBHas
1. ®apmaneBTUyecKuid MapKeTHHT : y4eOHuk / moxa pen.: M. A. Hapkesuua, O. JI. HemaTbIx.
- M. : I'DOTAP - Menaua, 2023. - 624 c.
2. dapmaineBTHUSCKUII MEHEIKMEHT : yuyebHoe nocobue / moxa pea. M. A. Hapkesuua, O. /1.
Hewmsarteix. - M. : IDOTAP - Menua, 2024. - 576 c.
3. ApsicranoB K.M., Axenosa ILILJI., 3ynmeixapoBa A.T. VYmpaBineHHe U 3KOHOMHUKA
¢dapmary ¢ OCHOBaMU MEHEKMEHTa U MapKeTHHra: Y 4eOHuK. "SkySystems" 2021
4. llepraeBa, K. JI. ®apmaneBtukansik mapkeTuHr:okynsik / K. JI. Ilepraesa, K. XK.
Mawmpsiro6aeBa ;OKM®A. - IlIpivkeHT : [0. u.], 2016. - 152 6.
5. ApsicranoB, K. M. ®apmanus canachlHIarbl MEHEPKMEHT >KOHE MAapKETHHT: OKY
Kypasbl. - Anmatsl : New book, 2022. - 204 Ger.
6. ApsictanoB, K. M. MeHemKMeHT W MapKeTUHT B (apmarnuu: ydeOHoe mocobue. -
Anmarsl :9Bepo, 2016. - 532 ¢
7. baunoBa, O. B. dapmaneBTHUECKUII MEHEKMEHT: y4eOHUK / M-BO 3/1paBOOXpaHEHUs
PK; FOKT'®@A. - [lIsivkenT :XKacynan, 2013. - 165 ¢
8. ApsictanoB, JXX. M.MeHeKMEHT M MapKkeTHHr B ¢apmauuu : yueOHoe mocobue. -
Anmartsl :9Bepo, 2016. - 532 c.
JonmotHUTEIbHAS
1. Apsictanos, K. M. ®@apmariusi cajacblHAarbl MEHEIKMEHT Heri3aepi: npaktukym / K.
M. ApsbictanoB. - Anmartsl : New book, 2022. - 160 Ger.
2. Yrerenosa, ['. . ®dapmaneBTUKAIBIK OHEPKICIIT YSKOHOMHUKACH : OKy Kypansl / I'. W.
Yrerenona. - llleimkeHT : [6. u.], 2022. - 144 Ger c.
3. Ilepraesa, K. JI., Yrerenosa ['.1. DxoHOMHKa (hapManeBTHUECKOW MPOMBINUICHHOCTH:
yueOnuk. - [lIsmvmkent : KOKMA, 2022. - 144 c.
Yrerenona I'.1. ®apmarieBTHKAIBIK OHEPKICIIT SIKOHOMHKACHI :0KYJIBIK —Kacyman -2022
VYrerenosa I'. 1I. OxoHoMuKa (hapMarieBTHUECKOM MPOMBIIUIEHHOCTH: YueOHUK-KacynaH
-2022
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Ho6pycuna, E. A. JloceB ; mon penakuueii JI. JI. beictpumkoro. — 2-e u3a. — Mocksa :
Aii ITu Ap Menua, 2024. — 318 c. https://www.iprbookshop.ru/147311
MapKeTHUHIOBBI aHAINU3 MEIUIMHCKUX HU3AeTNi U napadapManeBTUYECKONW MPOIYKIINU
yuaeOHOe mocoome / cocraButenm K. B. MwuponenkoBa [u ap.]. — Mocksa
H3narensctBo «Ilepo», 2023. — 95 c.: https://www.iprbookshop.ru/137690
VYnpasieHue U 5KOHOMUKaA (hapMalluy : COOPHUK CHTYallMOHHBIX 33Jau C aJrOpUTMaMH
pemieHuid g CTyAeHTOB 4-6 KypcoB, oOyuaromuxcs 1o crneuuaibHoctd 060301 -
®apmanus / cocraputenu O. A. Kypasckas, I'. B. benbunkoBa. — Camapa : PEABU3,
2012. -: https://www.iprbookshop.ru/18426
OcHOBBI (hapMalleBTUYECKOTO MEHEKMEHTa : ydeOHo-meToauueckoe mnocodue / A. H.
CanbkoB, M. P. JlynapenkoBa, A. C. [lpiOuna, FO. V. Hurmarymnuna. — OpeHOypr :
OpenOyprckass rocylnapcTBeHHas MeIuWUMHCKas —akaaemus, 2013. — 74 c.
https://www.iprbookshop.ru/51469

KounrpoabHbie Bonpockl (o6paTHas cBsizb Feedback):

. JlaliTe MOHATHE MEHEIKMEHTY.

. KakoBa Teopus u npakTuka MeHe)KMEHTA?

. KakoBa sBosronius Teopuy U MPAKTHUKNA MEHEKMEHTA?

. B 4em 3aki1r04aroTcsi COBpEMEHHbIE KOHLIETIIINY MEHEKMEHTA?
. KakoBa cBsI3b MEHEKMEHTA C 5dKOHOMUYECKON Teopuei?
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Jexnusa Nell
1. Tema: VYmpasineHue NpoLECCOM npuHATAA  peuieHui. [IpuHIMNBL - generupoBaHus

TIOJTHOMOYHH.

2. Ileab: 03HAKOMUTH C TIPOIIECCOM TPUHSTHS YIPABICHUESCKOTO PEIICHHS, C OCHOBHBIMHU
NPUHIUIIAMA JICJICTHPOBAHUS TTOJTHOMOYHMH W KOOPAWHAIMEH COBMECTHOW AEATEeIbHOCTH Ha
OCHOBE JICJIETUPOBAHUS TTOJIHOMOYHH.

3. Te3uCHI JIEeKIMHU:
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Pemenne MeHemxkepa - 5TO BBIOOP MM HAWIy4dIIErOo BapUaHTa JEHCTBHS W3 MHOTHX
BO3MOXHBIX. MOXXHO HPUHATH TakoM IIaH pabOThl, MOXKHO JIpyroil. BelOuparoT ecTtecTBeHHO,
caMbIil XOopomuil. DTO M ecTh pelieHrue. MOXKHO BBIIOIHUTH CIUIAHUPOBAHHYIO padoOTy Tak,
MOHO -nHade. BepHoe pemienue aacT Hamnydmui crnoco0 paboTsl. MOXHO pacnpeneiauThb
JI0OXOJ IpPEANpUATHS TaK, a MOXKHO -II0 Ipyromy. MeHemKep CTpeMUTCd chaenarb 3T0 ¢
MaKCUMaJIbHON MPUOBUIBIO. DTO TOXKE TpeOyeT 000CHOBAHHOIO PELICHHUs

B cinoBax «pemienne», «s peln» MpOCIyIIMBAIOTCA ABe cocTaBisomue. [Ipexne Bcero
MBI YJIAaBJIMBAEM 3J€Ch HEKUH IEPBO3JAHHBINA, «IIKOIBbHBIN» CMbICH. Pemmn - 3HauuT Hanien
NIPAaBUJIBHBIM OTBET, OTBICKA]I €ro B PE3ylbTaTe KAaKUX-TO BBIYMCICHHUM, IOCTPOCHM,
YMO3aKIO4YeHUH. Y HcTOKa OOJBIIMHCTBA PEIICHUH JIekKaT KOJIMYeCTBEHHbIE OOOCHOBaHMS,
pacyeTsl, MoA00HbIe TeM, KOTOPHIE Mbl OCBAMBAaEM B IIKOJIE U By3e. K coxaneHuro (a MOXeT u K
CYACThI0), JAJIEKO HE BCE €Ie MOXHO CerojiHs paccuurtarh. I103TOMy MOHATHE «pelieHue» He
UCYEPIBIBACTCA  IIKOJBHOM  HPEMyApOCThbio.  PemieHus, KOTOpble INPUHUMAIOTCS  Ha
IIPOU3BOJICTBE, IIPU PACHIPEACICHUH Pa3IMYHbIX PECYpPCOB, OpraHU3aluy NEPEBO30K U B JPYIUX
CJIOKHBIX CUTYalUsIX, OOBIYHO HE YKJIa/bIBAIOTCA B PaMKH CIACUTEIbHBIX OTBETOB 3a/lauHHKA.
YMeHue 3TOT OacceiiH CIpOEKTHUpPOBaTh U TeM Oosiee mOCTpouTh. Hu K KakuM Jake caMbIM
CIIOKHBIM (OpMyJIaM IOKa elle HEeIb3s CBECTH DPELICHHE MEHEIKepa, OT KOTOPOro 3aBUCUT
0J1aronoIy4re MHOTOTBICSIYHOTO KOJUIEKTHBA.

[Ipuaumasi  pelieHue, MEHeIKepa Hapsaay C  KOJIMYECTBEHHBIMU — pe3yjbTaTaMU
BBIUMCIICHUM JIOJKEH YUYUTBIBaTh BEIMKOE MHOKECTBO OOCTOATENbCTB U COOOpa)KeHUH
Ka4eCTBEHHOI'0 XapaKTepa, HE CBOAAIIMXCA K OJHO3HAa4HbIM oOTBeTaM. U, kak mpasuio,
II0JIy4aeTCsi, YTO B CXOAHBIX YCJIOBUAX MOJKHO JEHCTBOBaTh TaK, MOKHO HMHaue. A KU3Hb
3aCTaBJIsIeT HAa 4YE€M-TO OCTAHOBUTHCHA, IIPUMTH B BIIOJIHE OIPEACIICHHOMY, €IMHCTBEHHOMY
pewenuo. TyT He 000iTHCE Oe3 BbIOOpa KOTOPBIH, TOMUMO YMEHHs CUHTaTh, TpeOyeT elle U
BOJIEBBIX KauecTB. DpaHIly3CKUH yueHbIH, Gpu3uk u soruk, pekrop [lapmxckoro yHuBepcurera
XKan bypunan xwusmuii rae-ro mexxay 1300 u 1358 r.r., counnmn 3a0aBHyto npsay o6 Ocio,
KOTOPBIM MOJXOJ € I0JI0/la, TaK KaK HE CMOT BbIOpaTh OJIHY M3 JABYX OJMHAKOBBIX OXaIlOK CEHa,
OCTaBJICHHBIX eMy Xo3sMHOM. [lewanbHas ucropust OypuganoBa Ociio - Jydmnias WUTIOCTpALUs
TOTO, YTO NPUKJIIOUUTCS, €CIM Y IMPUHUMAIOLIEr0 pEIIeHUEe OTCYTCTBYET BOJiA. B aTom cBere
CTAaHOBUTCS MMOHATHBIM CTPAaHHBIN Ha MepBbIN B3I apopusMm: «Jlyulle 0AHO MI0X0€e pelIeHHUE,
yeM JBa xopowux». He 3ps sHUuMKIONEUS ONpenenseT penieHne Kak OJUH U3 HE0OXOAUMBIX
MOMEHTOB BOJIEBOTO ICHCTBHS.

EnMHCTBEHHOTO MPaBUIILHOTO PELIEHUsl Ha BCe Cilydad XHU3HU He ObiBaeT. IIpaBuibHoOe
peIIeHne TO, KOTOPOE OTBEUYAET IMOCTABICHHOH 33a4e, ONIPEIEICHHOM 1IEIIN.

Tak u MeHemxep, NMPUHUMAs OTBETCTBEHHbIE DPELICHMS, JOJDKEH BUAETH Mepen coOoii
ONPEACIEHHYIO 1IeJb: YJIYYIIEHHWE KadecTBa INPOAYKLMH, IOBBIIIEHUE 3aUHTEPECOBAHHOCTH
paboTaroUMX B KOHEYHOM pe3yJIbTaTe TPYy/Aa, BHIIIOJHEHUE JOrOBOPHBIX 00s13aTENIbCTB U T.J. €r0
pelLIeHne JOHKHO SIBUThCS OTBETOM Ha BOIPOC, Kak AEHCTBOBATH, YTOOBI MPUITH K 3TUM LIETISIM.
Henonumanue nenu IeHCTBUS JIMIIACT pEIICHHWE CMBICHA: BeAb JUISL TOIO YTOOBI MOJYYUTh
NpPaBUIBHBIM OTBET HY)KHO 3a/aTh NpaBWIIbHBIA Bompoc. Beckma o0paszHo ckazai 00 3ToM
Hemenkuil guiiocod Mmmanyun Kant: «Eciau Bompoc cam mo cebe OeccMmbicieH U TpedyeT
OecIoNe3HbIX OTBETOB, TO KPOME CThIJA JIsi BOMPOIIAIOIIErO, OH HMEEeT MHOTJa elle TOT
HEJ0CTaTOK, YTO MOOYKJAaeT HEOCMOTPHUTEIBHOTO CIyIlaTesis K HeJeNbIM OTBETaM U CO3/aeT
CMEIIIHOE 3peNNIIe: OAUH (MO BBIPAXKEHUIO JPEBHUX) JOUT KO3J1a, a APYTOM IEP>KUT MOJ HUM
perieToy.

[Tpumepom HenpaBUIBHO C(HOPMYIMPOBAHHOM LENU ICHCTBUNH MOXKET CIYXKHTh ObIBIIAs
pacxoxeil ¢pasza - «IoJydeHHEe MaKCHUMyMa INpOAYKIHMH IMpU MUHMMYyME 3artpaTy». [lockonbky,
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KaK M3BECTHO, YBEIMUEHUE MPOIYKINUU J0 MAKCUMyMa OTHIO/Ib HE BEIET K CHIIKEHHIO PacX0/I0B
0 MMHMMYMa, COBEPLICHHO HEACHO, KaKkoe pelleHue NpuHuMatb. To Jgu JoOUThCA, YTOOBI
MPOIYKIIMH CTAJI0 KaK MOXKHO OOJIBINE, TO JIX YTOOBI pacX0A0B OBLIO KaK MOXXHO MEHBIIIE, TO JIN
OCTaHOBUTKCA Iie TO nocepeaune. [IpaBuibHbIM 0yneT chopMyIupoBaTh 1edb KaK «10Ty4eHUe
MakCUMyMa TPOIYKIMM IpPHU JAHHBIX 3aTparax» WM «IOJy4eHHE MAHHOW MPOAYKUUH TpU
MHUHHUMYME 3aTpaT.

Wtak, mpaBUIbHOE PEIICHHE - TO, KOTOPOE BEIeT K HAMEUYCHHOM LENH, MO0 KOTOPOMY
MOkHO pabotars. Ho myteit k neiu ObiBaeT MHOro. Hampumep, 706UTHCS NOBBIIIEHUS] Ka4ecTBa
IPOAYKIIMH MOKHO pa3HbIMU crioco0amu. OIHM U3 HUX Haubosee ObICTpee, HO IOPOTHE; Ipyrue
IoOMeJJIeHHee, HO 3aro mnojeuieBie. Bo3HukaeT 3agaya HaWTH Takoe peLIeHUe, KOTopoe
IIO3BOJIMUT JOCTHYbL LENW Haubojee MpUEMIIEMBbIM B JAHHBIX YCIOBHSX IyTem. Jist 3Toro
u30MpaeTcs OAMH CaMblii Ba)KHBIN IOKa3aTedb U PEUICHHE MPUHUMAETCA TaKoe, YTOOBI 3TOT
1oKa3areib TOCTUT MakcuMyMa. MakcuMyMa - B TOM cly4ae, €ClIM Mbl CTPEMHUMCS YBEITUYUTh
JIaHHBIM MoKa3arenb (MpUObLIb, 10X0J]), MUHUMYMA - €CJIM YMEHBIIUTH (PacXo/bl, U3JIEPHKEK).
Uro xacaercsi APyrux, HE CaMbIX TIaBHBIX MOKa3aTelel, TO Uil HUX MPOCTO YCTAHABIHUBACTCS
OIpeJieIeHHbI YpOBEHb OrpaHMYeHust (He Oosblle, He MeHblle). Bor Takoe pemienue, npu
KOTOPOM TJIaBHBIN TIOKA3aTeNIb CTAHOBUTCS MAaKCUMAaJIbHBIM (M1 MUHUMAIBHBIM), 3 OCTAJIbHBIC
OTPaHUYMBAIOTCS, U HA3bIBACTCS ONTUMAIbHBIM (aT.Hauay4muii). B oTnuume oT  mpocto
OPaBWIBHBIX pelIeHHH (MX WHOTJa HAa3bIBAIOT JOMYCTUMBIMH), KOTOPBIX MOXET OBITh
HECKOJIbKO, ONTUMAJIbHOE PELICHUe, KaK MpaBuilo, eAUHCTBeHHOe. [IonsaTHO, YTO ONTUMaIbHOE
pemieHre Bcerga HOCHT —PAcyeTHBIM XapaKTep, HWMEeT YHCIOBbIe Tokazarenu. OOmme
COOOpa’keHMsl THUMA «XOPOIIMH IUIAH», «MaJlble H3JEPKKU», «Oojblllas HpUObUIL» TYT HE
TOJISITCSL.

OnTuManbHOE pelieHre JOJKHO 0TBEYaTh ABYM 00s13aTelIbHBIM TPEOOBAaHHSIM: BO-TIEPBBIX,
COOTBETCTBOBAThH YCIIOBHUSM IMPOU3BOJCTBA, OBITh MPHUTOJHBIM U YAOOHBIM Ui paObOTHI M, BO-
BTOPBIX, 0OecrieuuBaTh MAaKCUMYM (MJIM MHHHUMYM) HEOOXOJMMOTO TEXHMKO-IKOHOMHYECKOTO
[I0Ka3aTesl.

[Tocnennee TpebGoBaHME O3HAYAET, YTO ONTHUMAJBHOE PEIIEHHE, KaK MPaBUIIO, COACPKUT
OIPEIETICHHBIN pacyer.

Oco0eHHO Ba)KHO, YTOOBI BBIPA0OTaHHOE PELICHHE MOKHO OBIJIO IPUMEHUTH Ha MPaKTHKE.
VBB, 3TO MOTyJaeTCsl aneKko He Bcerna. He 3pst oJuH M3BECTHBIN CIENHUATNCT 10 MEHEDKMEHTY
He 0e3 capka3ma yrBepkaaer: «Ilmoxoil agMuHUCTpaTOp mHpeasaraeT MpaBUIbHOE pelIeHHE,
XOPOIIHIA-BBITOJTHIMOE.

Cxema BbIPa0OTKH U peajiM3alliu YIPABJIEHYeCKOro penieHust

I 3ran (moaroroBka)

1. VmnpasneHndeckas CUTyarus.

2. ®opMHpOBaHHUE LEJH JEHCTBUSI.

3. Br16op KpuTEpHEB pelIeHHS.

4. OmpeneneHne Kpyra JIUI, MPUBIEKAEMBIX K IOATOTOBKE PETICHHSL.

5. Co6op, 06paboTka 1 aHaNN3 HHPOPMAIIHH.

lI3Ttan (mpuHsATHE peleHus )

1. Pa3paboTka BapMaHTOB pEUICHHUS.

2. OrneHka BapHaHTOB 10 TIPUHITOMY KPHTEPHIO.

3. Br16op siyuiero Bapuanra.

4. OdopmiieHue pereHusl.

Il13Tan (peajn3auus peureHus)

1. TlocraHoBKa 3a7a9 HCIIOTHUTEIISIM.
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2. OpraHu3anys BBIITOJIHEHUS PEIICHUS:

a)lporarasija peeHus

0)MOOUIN3aIHS KOJUICKTHBA

B) KOOpPIMHALIHS

T') OIlEpaTUBHOE PETYINPOBAHUE

IVKOHTPOJIB.

BepHo ycTaHOBUTH 1eNb ACWCTBUS - 3HAUYUTH Cpa3dy HANpPaBUTh PabOTy B HaJIeKallee
pycII0 Ul pyKOBOAMTEINSI alTEYHOIO YYPEKIACHUS Takas 1eJb OJDKHA OBbITh OIpejesieHa Kak
NOBBIIICHUE KAadyecTBa JIEKAPCTBEHHOTO OOCIY)KUBaHHS HacelneHuss U 3(P(HEeKTUBHOCTH
(GyHKUMOHUPOBAaHUS anTeyHoH oTpaciu. KauecTBo 00CiIy)KUBaHUS - IOJIHOTA U COBPEMEHHOCTh
YIIOBJICTBOPEHHST ~ CIpOCAa HAaceJNeHHWs Ha JICKapCTBEHHbIE —cpencTBa. (D EeKTHBHOCTH
(YHKLMOHUPOBAHUS allITEYHOM OTPACiIU - COLUalIbHAs KaTeropHsl, IMIaBHbIe MOKa3aTeln KOTOPOi
-A3JIePKKU OOpaIIeHUs U U3JIEPXKKU MOTpeOIeHus (3aTpaThl BpEMEHH HACENCHHs Ha MOJy4YeHHe
JIEKapCTBEHHO ITOMOIIHN).

BripaboTka 1enu - mpoecc MHOTOCTOPOHHHUN M MHOTOCTYIICHUYATHIH, O/JIHaKO BHaYalle OHa
IPOBOJUTCS CAMUM PYKOBOJUTENEM C IPUBJICUYCHUEM MUHUMAIbHOI'O YUCIIA CIIEUAINCTOB.

Kpurepun pemieHnss Kak II€HHOCTM BBITEKAlOT YK€ camMHuX LeJied (Hampumep,
MaKCUMM3alUs NPUOBLIM, MUHUMHU3ALUS U3JIEPIKEK).

KakoBel ke TpeOoBaHWS K YIPABICHYECKOMY pPEIICHHIO? YIIPaBICHYECKOE DPEUICHHE
JOJDKHO OBITh HayyHO OOOCHOBAHHO, CBOEBPEMEHHO, PEalbHO, MOJHOMOYHO, PAl[MOHAJIbHOU
(hOpMBI U3IT0KEHUS.

[To uckoMOMYy pe3yibTaTy peHIeHUs MOTYT ObITh 3KOHOMHUYECKHE, TEXHUUYECKHE,
OpraHU3alMOHHbIE, COLUAIbHBIE U APYTUE, BPEMEHHOE JACHCTBUE KOTOPBIX OIPAaHUYEHO KAKUMHU
au00 CpOKaMH MJIM  MEPOIPUATUAMHU  (KOMIUIEKC JONOJHHUTENbHBIX MEpONPHATHH 1O
JIEKapCTBEHHOMY OOCITY)KMBAaHUIO Ha IMEPHOJ AMHJIEMUU [PUIIA); OIEpaTUBHBIE, PETYIspHbIC
(MIaHMpOBaHUE XO35HCTBEHHO-()MHAHCOBOW JEATEIBHOCTH), SMU30AUYECKHE, CTpAaTEern4ecKue,
TaKTUYECKUE, €AMHOHAYaJbHbIe, KOOINEpAaTUBHbIE, 00sA3aTe/bHbIE, PEKOMEHAATEIbHBIE,
WHUIMATUBHBIE, PELICHUsS BO UCIOJHEHHUE, OpHIMaNbHbIe, YaCTHbIE OOlIMe, KOMIPOMHUCCHBIE,
KOHKYpPCHBI€, TIOBTOPHbIE, HHXXEHEPHbIE, TUIIOBbIE, CTaHIapTHBIE, TBOPUECKHE.

OpraHu3alnoHHOE pELIeHHEe - 3TO BBIOOpP, KOTOPBIM MOJDKEH CcIenaTh PYKOBOAMTEINb,
YTOOBl BBINOJHUTL OOS3aHHOCTH, OOYCIIOBJICHHbIE 3aHMMAaeMOM MM JOJDKHOCTHIO. llenb
OPraHM3alMOHHOIO PelIeHus - oOecreueHne ABUKEeHUs (UPMbI B HAIIPABICHUU MPAKTUYECKON
peanu3aly MOCTABJIEHHBIX Nepen Hero 3amad. Hanbosiee >(QpeKTUBHBIM OpraHU3allOHHBIM
pelIeHneM SBISeTCS BBIOOP, KOTOpBIH OyAeT Ha MpaKTHKEe pealu3oBaH M  O00ECIequT
HauOOIbIINK BKJIaA B JOCTHKEHUE KOHEUHOM LEIH pa3BUTHS mpeanpusatis. OpraHu3alinoHHbIe
peleHus KiacCu(UUUPYIOT Kak 3alporpaMMHUPOBaHHbIE U HE3APOrpaMMHUPOBAHHBIE.

3anporpaMMHpOBaHHbIE  pPEUIEHMS] -  pe3yNbTaT  peaju3alud  OIpeleJeHHON
MOCJIEI0BATEIbHOCTH [IaroB WM JIEHCTBUM, MOJOOHBIX TEM, YTO MMEIOT MECTO MpHU PELIeHUU
MaTeMaTUYeCKOTo ypaBHEHUs. YMCII0O BO3MOXKHBIX aJIbTEPHATUB OIPAaHUYEHO, a BHIOOD JeIaeTcst
B IpeJesax 3aJaHHbIX HampaBieHud. Hampumep, ecium HadaldbHHUKY (HMHAHCOBOIO OTHENA
IPEJIOKEHO BJIOXKUTh YacTh HAJIWYHOCTH B JIETO3UTHBIE CEePTUQPUKATHI, OOIUTALNN WIH
OOBIYHBIC AKIMU, B 3aBUCHUMOCTH OT TOr0, HACKOJBKO B JIaHHOE BpeMs 3TO 00eCHeduT
MaKCHMaJbHYIO0 MPUOBLIL Ha MHBECTULMOHHBIA KallWTal, TO BBIOOp OYAET OCYLIECTBISTHCS
MyTEM 3JIEMEHTApHOI0 pacyera Mo KaKAOMY BapHaHTy M ONpeAeieHUeM Haubojee BBINOJHOTrO.
OmnpenenuB, KaKUM B IPUHLUIE OJKHO OBITh pellieHHE, PYKOBOJICTBO CHUYKAET BEPOSATHOCTD
OLINOKH.
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HesanporpammupoBaHHble pELIEHUS - T€, KOTOPbIE HYKHBl B CHUTYyalUsX, MMEIOLIMX
XapakTep HOBU3HBI, BHYTPEHHE HE CKOHCTPYMPOBAaHbI WM CONPSIKEHBI C HEU3BECTHBIMU
daxTopamu. B aTom ciydae meHemkep 00s3aH pazpaboTars mpoueaypy npuHsaTus pemrenus. K
YHUCIly TaKUMX OTHOCATCA: KAaK YIYYIUUTHh KAauyecTBO IPONYKLMH, KaK YCOBEPIICHCTBOBATh
CTPYKTYpPY YIPaBIEHUYECKOTO IMOAPA3JENECHUS U T.A. JUIsl PYKOBOOUTENS B JII000M CHUTyalUU
OOBIYHO CJIOKHO NPHUHATH pPEUICHHE, HE MMEIOIIME OTpULATENbHBIX MociencTBuil. Kaxmpoe
peleHne, 3aTparuBaollee BCE NpPEANpUsiTHe, OyleT MMETh HETaTUBHBIC MOCICICTBUS JUIS
KaKMX-TO €ro 3BeHbeB. OTCIOAAa CTOJb BAXKHO IPELyCMOTPETH BCE BO3MOXKHBIE IIOCIIEICTBUS
KOHKPETHOI'O YIIPABJIICHYECKOIO pElIeHUs Ul BCEX IOAPA3ACICHUM, JIOJNEH, OpraHU3alui.
O¢ddexkTuBHO paboTaromMii PYKOBOAUTEIb NPUHUMAET KOHKPETHOE PELICHHE C YY4ETOM BCEX
(akTOpOB, HAMpaBIEHHOE Ha JOCTIKEHHWE HamOojee kenatenbHoro s¢dekra. I[lpunsTue
MEHEKEPOM YIPaBIEHYECKOIO PELICHUsl CBOAUTCS K BEIOOPY HaIlpaBiICHUsI IEHCTBUI € yUeTOM
TOr0, YTO 3TO - IICUXOJIOTMYECKUH Mpoliecc (YelIOBEYECKOE MOBEACHUE JaJeKO HE BCerja
JIOTUYHO, NO3TOMY penieHus. [IpuHuMaemble pyKOBOAUTEISIMH, BAPbUPYIOT OT CIIOHTAHHBIX 0
BBICOKOJIOMYHBIX ). Ha npakTuke Takxe:

WMHTYUTHBHOE pELIeHUE - 3TO BIOOP, CAETaHHbII TOIBKO Ha OCHOBE OILYIIEHHS TOr0, 4TO
OH npaBuieH. B paMkax uccienoBaHus A€IT€IbHOCTA POCCUNCKUX MEHEIKEPOB BBICIIETO 3BEHA
80 % OIpOIIEHHBIX 3asBUWIM, YTO YaCTO OOHAPYXKHUBAIU HAIMYMUE CEPbE3HOU MpOOIEeMbl JIMIIb
Onmaromaps «aeopmarpbHOMY 0OMeHY HH(pOpMaIe 1 UHTYHIIAN.

Pewienusi, ocHOBaHHbIE Ha CYXICHHSIX, - 3TO BbIOOp, OOYCIOBIEHHBIH HaKOMJICHHBIM
OMBITOM, 3HAHUAMU. YelIOBEK HCIOJIb3YET OIBIT TOT0, YTO CIYYWJIOCh B CXOJHBIX CUTYaLUSAX
paHee, yTOObl CIIPOTHO3UPOBATH PE3YJIbTAT B CYLIECTBYIOILIEH CUTyallMd ONMPAsCh Ha 3ApaBbli
CMBICII, OH BBIOMPAET aTbTEPHATUBY, KOTOPas y’Ke MPUHECTA YCIEX B MPOILIOM.

PanyonanbHble perieHus. ITO - pelieHue, 000CHOBBIBAEMOE C MOMOILBIO 0OBEKTUBHOIO
AQHAIMTUYECKOro Ipolecca. ParionanbHoe penieHre npo0aemMbl NOApa3AesaioT Ha CIeAYIOLe
JTalbl:

—JIMarHOCTHKA MPooIIeM;

—(hOopMyIUPOBKA OTPaHUYEHUM U KPUTEPUEB ISl IPUHSATHS pEIICHHUS;

—BBISIBJICHHE AJIbTEPHATHB;

—OKOHYATEJIbHBINA BBHIOOP.

Juarnoctrka npoOiembl. [lepBblit mar Ha myTH pemieHUs HpoOJIeMbl - TOJHBIA U
NpaBWIbHBIM auarHo3. Cuuraercs, 4TO MNPaBWIBHO ONPEAEIUTh NpoOJIeMy - yXKe 3HAuuTh
PEILNTD €€ HAMOIOBHHY.

[lepBast ga3a B AMArHOCTUPOBAHUU MPOOIEMBI - YCTAHOBJIEHHE CHMIITOMOB BO3HMKIIHUX
3aTpyAHEHUN WM uUMermuxcs Bo3MoKHOcTeH. [loHATHE «cMMOTOM» yNOTpeOseTcsl 3/1ech
BIIOJIHE MEAMIIMHCKOM cMbIcie. CkaxeMm, 00le CUMITOMBI «O0JIE3HI) OpraHU3alUy - HU3Kas
OpUOBLIb, TJIOXOH COBIT, HEYIOBJIETBOPUTENbHAS HPOM3BOIUTENBHOCTh TpPyJa U KayecTBO
U3JeNnuii, Ype3MepHble M3/EpKKH, MHOTOUYMCICHHbIE KOH(UIMKTHI B OpraHM3anuu, Oojbluas
TEeKy4ecTh KaJpoB, T.€. HECKOJIbKO CHMITOMOB JOMOJHSIOT JApyr jpyra. [loBbieHHBIE
U3JCPKKU M HU3Kas OpUOBUIL K MPUMEPY, KaK MPaBUIO HEpa3ly4yHbl. BhIsBICHHE CUMIITOMOB
MOMOTaeT OMPEAENIUTh IPOOIEMY B LIETOM.

Jns  BbIABIEHHE IPUYUH  BO3HUKHOBEHMS MPOOJEMBI HEOOXOIUMO —coOpaTh H
MIpOaHAIN3UPOBaTh BHYTPEHHIOIO U BHEIIHIO HHQopMmanuio. Hemamyro poss B mporecce
NPUHATHS PEHICHUI UMeeT 0TOOp JaHHBIX, KOTOPBIE «(PHIBTPYIOT», OCTABIIASA TOJIBKO CBEJCHMUS,
HCIIOJIb3YEMbIE B TIPOLIECCE MPUHATHUS PELICHHUSL.

Bonpmioe 3HaueHUE MMEET YTOUHEHHWE OrPAaHMYEHUM M KPUTEPUEB MPUHATHS PEILCHUS.
Koppektupyromue AeUCTBUA CYXarOT BO3MOXHOCTH B TNPHUHATHM peueHud. OrpaHnyeHus
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BapbUPYIOTCS W 3aBUCAT OT CUTyallMd M JIMYHOCTH pyKoBoautTess. Hekortopslie oOmue
OTPAaHUYEHUS - 3TO HEAJEKBAaTHOCTb CPEJCTB; HEIOCTaTOYHOE YUCIO PAOOTHUKOB, MMEIOLIMX
TpeOyeMyto KBaTU(HUKAIMIO M OIBIT; HECIIOCOOHOCTh MPOBECTH MAaTepHalIbHBIE PECYpCHI IO
IpUEeMJIEMBIM Ll€HaM; HOTPeOHOCTh B OOHOBIEHUM TEXHOJOIMH, HaJW4yMe KOHKYpPEHLHH,
STHYECKHE COOOPAXKEHUS U T.JI.

Onpenenenue anprepHatuB. DopmysupoBaHue HaOopa aJbTEepPHATUBHBIX pPELICHUN
po0JIeMbI TIO3BOJISITH BHISIBUTH BO3MOXKHBIE JCHCTBHSI, KOTOPBIE MOTJIA OBl YCTPAHUTh MPHYUHBI
npoOJaeMbl U J1aTh BO3MOXKHOCTb OpPraHM3alluM 1OCTUYb cBOMX neied. Ha mpakTuke mMeHemxep
pelIKo pacrojaraeT JOCTAaTOYHON HH(OpManueil U BpeMeHeM, uYToObl C(hOpPMYIHPOBATH WU
OLIEHUTb KOXIYI0 ainbTepHaTuBY. OH, KaK MpaBUIO, OrPaHUYMBAET YUCIIO BAPUAHTOB BbIOOpa A0
HECKOJIBKUX aJbTEPHATUB, KOTOPBIE MPEICTABISAIOTCS Hambojee menecoodpasueiMu. Ilouck
ONTUMAJILHOIO PeLIeHHs OOBIYHO 3aHMMAeT OYeHb MHOIO BPEMEHH, JIOPOro CTOUT WU TPYJHEH.
BmecTo Hero Hepenko BEIOMPAIOT PEelIeHHE, KOTOPOE POCTO MO3BOJISIET CHATH MPOOIeMy.

Crnenyromuii 3Tan - OLEHKa BO3MOXHBIX ajdbTepHATUB. IIpy MX BBIABICHUH HEOOXOIUMO
npeaBapuTeNbHas oueHka. [Ipu OIeHKe peHIeHnH MEHeIDKEp OINpeaessieT TOCTOMHCTBA U
HE/IOCTAaTKU KAXAOI0 M3 HUX M MOTeHLHMalbHble obOuue mnocinenacrsus. Jlrobas ampTepHaTnBa
COIIPSDKEHA C HEKOTOPBIMH OTPHIIATEIbHBIMH acmeKkTaMmu. lIpu oleHKe BO3MOXKHBIX pPEHICHHI
MEHEKEp CTPEMUTCS CIIPOrHO3UPOBATh TO, YTO MPOU30MAET B OyIyLIEM.

Beibop anprepHartuBbl. Ecnmm mpoGiiemMa TpaBUIIBHO OIpENeNeHa, a albTepHATHBHEIC
pelIeHHs] B3BELICHBl THIATEIbHO, IPUHATH pELIEHUE JOCTaTOYHO Jierko. PykoBoauTelnb
BbIOMpAET aJbTEPHATUBY ¢ HauboJjee 01aronpusTHBIMU OOLIMMU IOCIEACTBUSIMH.

[TpunsATHE yHnpaBIeHUYECKUX PELICHUN 3aBUCUT OT MHOTHX (DAKTOPOB: OT JIMYHBIX KaueCTB
PYKOBOIUTENS, OTOPEAy NPHUHSITHS PEIICHHs, OT ONMPENEICHHOCTH WM HEONPEACICHHOCTH, OT
CTENEHU pUCKa, NH(POPMALIMOHHBIX OTPAaHUYEHHI, OBEJJCHUECKUX OTPAaHUYEHUH U T.1I.

[IpakTrka BbIIENAET HECKOIBKO BHUJOB KOHTPOJSA. KOHTpOJIb pemeHuid BBIMIECTOSIIIUX
opranuzaiuii. B 3ToM cnydae anTeyHoe YdpexkJEHHE BBINOJNHAET paboTy MO pealn3aluu
YIPaBJIEHYECKOTO PEIICHUSI.

ITpoBoas paboTy MO BHEAPEHUIO B MPAKTUKY TaHHOTO IpHKa3a, PYKOBOIHUTENb, Kak
NPaBUJIO, MPUHUMAET U CBOM COOCTBEHHBIE PEUICHUSI, BHIMTOJHEHHE KOTOPHIX OH TaKKe TOJDKEH
KOHTPOJIMPOBATh.

JIro0oe pernieHre 00513aHO0 UMETh CPOK MCIIONHEHHUS, OTCIOAA - CJIEAYIOIUN BUI KOHTPOJIS:
3a CpOKaMU MCIIOJIHEHUS [TPUKA30B, PACHOPSKEHUM, 3aJaHUi U T.I1. UI €r0 OCYLIECTBICHUS MO
PYKOH 11e7eco00pa3H0 MMETh pa3iMyHble TAaOJIUIBI CPOKOB. XOPOIIO, KOT/Ia OHU BBITIOJHEHBI
rpadu4ecKy U MOMEYEHbI Pa3IUYHBIM LBETOM, KOTOPHI MOXHO MEHSTb, NepeABUraTh (UIIKU
WJIU TIBETHBIE TUIACTUHKY (KapTOHKH ).

Kaxplif pykoBoguTenb 00s3aH HMETh CBOK, MAaKCUMaJIbHO YIOOHYI0, MPOCTYIO B
o0pamieHnn ¥, camoe TJIAaBHOE, JICHCTBEHHYIO CHUCTEMY KOHTPOJIS 32 BBITIOJHEHHUEM PEIICHHI.
OHa nomKHa OBITH HEMpPEpPBIBHOM BO BpPEMEHH, CBOCBPEMEHHOM, MOJHOW, OOBEKTUBHON,
TJIACHOH, COMPOBOXKIAETCS MEPAMU 110 YCTPAHEHHIO BBISIBICHHBIX HEIOCTATKOB.

Koopaunamust B mpoliecce COBMECTHOM JAEATENBHOCTH MOXKET 0O0ecreynBarbes C
IOMOIIIBIO:

® METO/IOB yIIPaBJICHUS;

® JIeJIerUPOBAHUS MTOJTHOMOYHH.

KoopnuHaiys - corinacoBaHHOCTb MEXY JIFOJIBMU B IPOLEcce PadOTHI.

JenernpoBanusi - 3To nepeaada MoJIHOMOYHN OT HaYaIbHUKA TIOJYMHEHHBIM.
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IlomHoMouns - 9TO OrpaHH4YCHHOC IIpaBO JiKlld, 3aHUMAIOLICTIO OIPCACICHHYIO

JOJDKHOCTB, HCIIOJIB30BaTh PECYpPChl OpraHM3allMK M HAIIPABIATh YCHIIUS €€ COTPYIHHKOB Ha
BBITOJIHEHHUE ONPEICTICHHBIX 33/1a4.

JIpyruMu clioBaMH, MOJHOMOYHUE OMPEAEISIIOT, YTO MMEET MPaBO JeNaTh JHIO, KOTOPOe
3aHUMAET KaKyI0-JIN0O JOJKHOCTb.

[ToHOMOUMS HE cieayeT CMEMMBaTh C BIACTBIO, 1OJ KOTOPOW IMOHMMAIOT PEalbHYIO
CIOCOOHOCTH JICHCTBOBAThH MIIM BO3MOXKHOCTB BJIMATH Ha CUTYALHIO.

Bmacte ompenenser, 4YTro AEHCTBUTENBHO MOXET J€NaTh JIMIO, 3aHUMarouiee
OIPEETICHHYIO JOJIKHOCTb.

Takum 00pazom, AenerupoBaHue 6a3upyeTcs Ha ABYX COCTABIISAIOLINX:

- TIOJTHOMOYHSIX;

- OTBETCTBEHHOCTb.

OTBETCTBEHHOCTH - 3TO 0053aTENBCTBO PAOOTHUKA BBHITOIHATH MOPYUYCHHBIC €MY 3a/1a4H U
OTBEYATh 33 UX PEIICHHE.

Llenun nemerupoBaHus:

1.Pa3rpy3uth pyKOBOAUTENS OT pEIICHHS TEKYMHUX (BTOPOCTENEHHBIX) BOIPOCOB U
CO3/laTh HAWJIYYIIHE  YCIOBHS JUISL PEIICHHS CTPATerMYecKMX U TIEPCIEKTUBHBIX 3a7ady
yIIpaBJICHUSL.

2.I10BBICHTH 3HAYMMOCTHb U PAOOTOCIIOCOOHOCTH CIMOCOOCTBYET PE3KOMY  ITOBBIIICHHYIO
OTBETCTBEHHOCTH MCHOJIHUTEIIS.

3.YBenuyeHWe  3aUHTEPECOBAHHOCTH  COTPYAHHMKOB,  YTO  CIOCOOCTBYET — HX
npodeccuoHaTbHOMY POCTY.

OCHOBHBIE TIPUHIHITBI PAITHOHAILHOTO JACTIETUPOBAHUS MOJTHOMOYHI B MEHEKMEHTE:

® ¢IMHOHAYAJIME — COTPYIHUK ITOJy4aeT 3aJaHusl U OTBEYAeT 32 MX BBINOJIHEHHE Tepe[
OJTHUM Ha4YaJbHUKOM;

® COOTBETCTBHE — COCTaB 33/1a4 JODKEH  COOTBETCTBOBATH XapakKTepy ITOJHOMOYHMH
COTPYIHUKA;

® KOOpAMHAIMA (HEIPOTUBOPEYUBOCTh) — COCTaB MOJIHOMOYUN JOJDKEH JUHAMUYHO
KOPPEKTHPOBATLCSA B COOTBETCTBUIN C HOBBIMU 3a/IaHUSIMU COT PYAHUKA.

® JOCTaTOYHOCTh —  MAacCHITAOBI OTBETCTBEHHOCTH HE JIOJDKHBI ~ TPEBBIIIATH
WH/IUBUYyaJIbHbIE BO3MOXHOCTH COTPYAHUKA,

® MOTHBUPOBAHHOCTh — pACIIUPEHUE OTBETCTBEHHOCTH JOJDKHO MOTHBHPOBATHCS
TIOBBIINIEHUEM OIUIATHI TPY/a, BIUSHUEM CPEIH MOAYMHEHHBIX UM JIHJEPCTBOM;

® OTpaHUYEHNE HOPMBI YIPABISIEMOCTH.

B nepByto ouepenp aenerupyrorcsi 00s3aHHOCTH, 3aT€M IpaBa a OTBETCTBEHHOCTh. Bce
3TO JIOJDKHO OBITH 3a)MKCHPOBAHO ITyTEM M3JaHMS JIMOO MpHKa3a, MO0 yTBEPKACHUS TTepeuHs
(GYHKUUH B TOJKHOCTHBIX HHCTPYKLIUSAX.

B MeHeKMeHTE Bce OpraHU3alOHHBIE TIOJTHOMOYHS ACTATCS HA JIMHEHHOHN 1 IITaOHbIE.

[ToHOMOYMS, KOTOPOE CBSI3aHBI C OCHOBHOM JIEATEIbHOCTBIO, HAIPUMED IPOU3BOJICTBOM U
COBITOM TIPOIYKIIMH, W KOTOpBIE TEpPEeAaroTcs OT HadalbHUKAa K IMOMYMHEHHOMY W Jajiee K
JPYTUM MOAYNHEHHBIM Ha3bIBAIOTCS JIMHEHHBIMHU.

[TomHOMOUMS, HE CBSI3aHHBIC  HANpPSAMYK) C OCHOBHOW  JICATEIILHOCTBIO |
o0ecreynBaroIuecs: aIMIHUCTPATUBHBIM alllapaToM, Ha3bIBalOTCS ITAOHBIMHU.

JenernpoBaHne JHHEWHBIX  ITOJIHOMOYMU TI0 HMEPAPXUYECKUX MEMOYKEe Ha3hIBACTCS
BEPTUKAIbHBIM (HApUMeEp OT 3aB. aITEKON — K 3aMECTUTEII0, OT HETO K 3aB. OTJACIIOM U T.[.).

Ecmu  penermpoBaHme JMHEWHBIX TIOJTHOMOYHH  TPOWCXOAWUT HA OJHOM YpPOBHE
yIpaBJIeHUs,, TO OHO Ha3bIBAETCSI FOPHU3OHTAIBLHBIM  (HAalpHMeEp, 3aM.3aB OTIEIIOM 3aracos,
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KOTOPBII paboTaeT B MEPBYIO CMEHY IEepelaeT 4YacTh padOThI IPYroMy 3aMECTUTEINI0, KOTOPBIi
paboTaeT yke BO BTOPYIO CMEHY).

Hopma ympaBisieMOCTH — IOKa3bIBa€T KOJIMYECTBO ITOAYMHEHHBIX Y PYKOBOJIUTEIS.
Cunraercs, 4TO HaWIy4lluas HOpMa yIpaBiasieMOCTH — 5-10 yenoBexk.

Boiaenstor HMpoKyIo M Y3Kyt0 HOPMY YIIPaBJIsIEMOCTH .

HIupoxkas (1m10ckas) HOpMa YIpaBIsIeMOCTH XapaKTepU3yeTcs:

® HEOOJIBILINM YHCIIOM MEHEKEPOB;

® KOPOTKUMHU KaHaJlaMU CBSI3H;

® HEOOJIBILINM YHCIIOM YPOBHHU YIPABJICHHUS.

Bbi0op HOpMBI ympaBiasieMOCTH OyAeT 3aBHCETh OT YPOBHS — YIpPaBICHMs, XapakTepa
BBIIOJIHAEMBIX 33a4, KAYECTB [TOJAYMHEHHBIX U KaYeCTB CAMOI'0 PYKOBOAUTEIIS.

[Iupokass HOpMa YIpPaBISEMOCTH PEKOMEHAYETCsS HCIOIb30BaTh, €CIM paboTa JIerko
KOHTPOJIMPYETCS, Majlo 3aBUCUT OT JPYrMX BUIOB pabOT, W MOJYMHEHHbIE MOTYT paboTaTh
He3aBUCUMO. Kaxplil pyKOBOAMTENb MOXKET PACCUUTATh ONTUMAJIbHbIC HOPMBI YIPABISIEMOCTH,
ucnonb3ys meton AHY (AHanu3 HOpM yIIpaBIsieMOCTH).

B MeHemkMeHTe CyliecTBYeT ClieualbHble METOAbI AJIs aHaJIu3a HOPMBbI YIIPaBJIIEMOCTH
(AHY), xotopble OCHOBaHBI Ha y4Y€TE CIEAYIOIIMX TOKa3aTeeH:

® KayeCTB MO JYMHEHHBIX;

® KAYEeCTB PYKOBOJUTEICH.

KagecTBo paboThl pykoBoautens B cucreMe AHY onpenensercs KoauuecTBOM paboThl (B
eauanuax AHY), koTopoe oH MOXKET BBIIIOJHUTH B T€UEHHE cpeiHel pabounii Heaenu (40 yacos
B Hezento). [Ipu aToM Best paboTa JeNIuTCsl Ha CIeAYIOINE KaTeropuil.

1.KoHTposbHbIe GYHKIHIA (T.€. KOHTPOJIb 32 PA0OOTOMN MOAYMHEHHBIX );

2.0nepaTtuBHble (QYHKIMH — 0053aHHOCTH PYKOBOAUTEIS, KOTOPHIE OH JIOJIKEH BBINOJIHATh
caMm JIMYHO, HE JIeNEeTupys ee IpyruM.

3.06mme ¢GyHKIMH — 3T0 O00S3aHHOCTb PYKOBOJAMTENS IO OTHOIICHHIO K (upme,
OopraHu3anuil B LI€JIOM (T.€. y4acTHUE B 3aCE€JaHUSX, COBEIIAHUAX U T.1.).

CymMma Bcex (QYHKIMHA COCTaBIIAIOT OOIIYIO HANPY3KY PYKOBOJUTEIS.

KauecTBO paboThl OAYNHEHHBIX

YpoBeHb paboThl MOAYMHEHHBIX B cu cucteme AHY mokasbiBaeT 3arpaThl BpeMEHU
PYKOBOJUTEIIS HAa BOMPOCH! OTUMHEHHBIX.

C Touku 3penuss AHY nogunHeHHbIe MOTYT OBITh HU3KOT'O, CPETHEr0 U BHICOKOTO YPOBHS.

[TonunHEeHHBIM HU3KOTO YPOBHS YKa3bIBAIOT, YTO U KaK J€JaTh, AepxkKaT MO MOCTOSHHBIM
KOHTpoJieM ((acoBIIMK, CaHUTapKa-MaTIIUIa, pabouue).

[logunHEeHHBIM CpEHEro YpOBHS YKa3bIBAIOT, YTO M KaK JejaTh, OJHAKO KOHTPOJb
PYKOBOJHUTENST CBOAMUTCA K TPOBEPKE pe3yabTaToB paboThl (3aB.0TAeNaMHu, Oyxrairep,
HSKOHOMHUCT).

[TonuMHEHHBIM ~ BBICOKOTO YPOBHSI  JCIETMPYIOT IOJHOMOYHS (3aM.3aB.anTeKOM,
3aM.TeH.JTUPEKTOPA),

Metonuka aHanu3a HOPMBI YIPaBISEMOCTH PYKOBOAMTENS COCTOUT W3 CIEAYIOIINX
ATAroB:

1)OmpenensroT ypoBeHb padOTHI IOAYHHEHHBIX;

2)PaccunThiBaIOT HArpy3Ky PYKOBOJMTENS Ha BBIMOJHCHAE KOHTPOJBHBIX (DYyHKIMH B
equannax AHY.

3)CpaBHUBAIOT MOJTYYSHHBIH PE3YAbTAT C HOPMO# (JIENIAIOT BBIBOJ).

4)PaccunTBIBAIOT HArpy3Ky PYKOBOIUTENS ISl BBITOJHEHHUS ONEPaTHBHBIX (DYHKUIMI B
ennuniiax AHY.
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5)Omnpenenstor Harpy3Ky pPyKOBOIMTENSI HA BBIMOJHEHWE KOHTPOJBHBIX W ONEPATHBHBIX
byHKIHH, TPOCYMMHUPOBATE.

6)CpaBHHBAIOT IMONYYCHHBIN pe3ysibTaT ¢ HopMoi (25 AHY).

7)OnpenensoT Harpy3Ky PyKOBOJUTENS HA BBITIOJIHEHUE 00X (DyHKIIUH.

B pesynbpraTe Takux pacyeToB pyKOBOJUTENb CMOKET BBIIEIUTDH TE 3a/1a4M, TE€ BOMPOCHI,
KOTOpBIE OH MOKET JIeJIerupoBath 0e3 yiiepoda 1iisi cBoel paboThl, a TaKkKe ONPE/IeINTh, KAKUMHU
BOIIPOCaMU OH IEPErPYyKEH.

Jnst 5 PexTUBHOM MOTHOMOYUN PYKOBOJIUTENIO HEOOXOAMMO M3YUYHUTh BBITOJbI U PUCKH,
CBSI3aHHBIE C JIEJIETUPOBAHUEM.

Brironesr.

® MEHbIIIE HANIPSIKEHUE TPyAa JUIsl CAMOT'O PYKOBOIUTENS;

e JIyylliee pa3BUTUE MOJYMHEHHBIX;

® TBOPUECKUH MTOIX01 K padoTe.

Pucku:

e paboTa MOXeET OBITh HE BBIMOJIHEHA (T.€. yIIepO KauecTBY)

® CUJIbHBIE JIMYHOCTH MOTYT MPEACTABIATE «yTPO3Yy» PYKOBOJIUTEINIO;

® YCJIO)KHUTCS IPOLIECC TIPUHATUS PELLICHUH.

4 Ni1iocTpaTUBHBINH MaTepuaJ: PE3eHTalus 110 TeME JIEKLIUU
5. JIuteparypa:
OcHoBHast
1. ®apmaneBTUYECKU MapKeTHHT : ydeOHuK / iox pen.: M. A. Hapkesuua, O. JI. HemsTbIX.
- M. : I'DOTAP - Menaua, 2023. - 624 c.
2. dapmalneBTHUECKUII MEHEIKMEHT : yueOHoe nocobue / mox pex. M. A. Hapkesuua, O. J1.
Hewmsateix. - M. : TDOTAP - Menua, 2024. - 576 c.
3. ApsicranoB K.M., Axenosa ILJI., 3ynmeixapoBa A.T. VYmpaBineHHe U 3KOHOMHUKA
(dapmaluy ¢ OCHOBaMHU MEHEKMEHTA U MapkeTHHra: YueoHuk. "SkySystems" 2021
4. Illepraea, K. [I. ®apmaneBTukanblk MapkeTuHr:okyiaslk / K. JI. Iepraea, K. XK.
Mawmpit6aeBa ;OKM®A. - [lIpivkeHT : [0. u.], 2016. - 152 6.
5. ApsictanoB, XK. M. @apmanus cangacblHIaFbl MEHEDKMEHT >KOHE MAapKETHHI: OKY
Kypasbl. - Anmatsl : New book, 2022. - 204 6er.
6. ApsicranoB, XK. M. MeHekMeHT U MapKeTHUHI B (apmanuu: ydyeOHoe mocodue. -
Anmartsl :9Bepo, 2016. - 532 ¢
7. bmunoBa, O. B. ®apmanieBTHUECKUI MEHEIKMEHT: Y4eOHUK / M-BO 3/1paBOOXpaHEHUS
PK; IOKT'®A. - lIsivkenT :XKacynan, 2013. - 165 ¢
8. ApsicranoB, K. M.MeHemKMEHT M MapKeTHHr B (apmauuu : ydeOHOe mocodue. -
Anmartsl :9Bepo, 2016. - 532 c.
JdomosiHNTEIbHAS
1. Apsictanos, K. M. ®@apmarusi cajnachlHAarbl MEHEDKMEHT Heri3aepi: mpaktukym / XK.
M. ApsicTaHoB. - Anmatsl : New book, 2022. - 160 6er.
2. VYrerenosa, ['. . dapmareBTUKAIBIK OHEPKACIIT SKOHOMHUKACH : OKy Kypanbsl / I'. W.
VYrerenona. - [lleimkenT : [6. u.], 2022. - 144 Ger c.
3. Ilepraesa, K. JI., Yrerenosa ['.1l. DxoHOMuUKa (hapMareBTHUECKON MPOMBIIUICHHOCTH:
yuebnuk. - [lIpmvkent : KOKMA, 2022. - 144 c.
VYrerenosa [".1. ®apmarieBTHKAIBIK OHEPKICITT SIKOHOMHKACHI :0KYJIBIK —Kacymnan -2022
5. VYrerenosa I'. 1. DxoHomuka papmaneBTHIeCKON MPOMBIIIIEHHOCTH: yueOHuK-XKacynan
-2022

&
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6.

Tynemucos, C. K., XakunoexoB K.C. OcHOBHbBIE acIEeKThl MPOSKTHOTO MCHEIKMEHTA
MpU  co3/laHuu  (apMareBTUYECKOr0 TPOU3BOACTBA T'OTOBBIX JIEKAPCTBEHHBIX (opM:
moHorpadus. - Kaparanna: AKH¥P, 2017. - 240 c.

DJIeKTPOHHBIE pecypchbl

©CONDUTAWN RO

1.

10.

11.

[lepraesa, K. /1., MambitOaeBa K.JK. ®apmaneBTukanbik MapkeTuHr : okyJblK / KP JIC
JKoHE oneyMeTTiK gamy MuHHUCTPAiri. OKM®A. - DJeKTpoH. TEKCTOBBIE [aH. -
[emvkenT: [6. u.], 2016. - 31. ont. guck (CD-ROM)(1.17M6).
IllormabaeBa A.P. ®apmakoskoHomuka. Oky Kypaiael. 2019 IIb Aknurpress
https://aknurpress.kz/reader/web/1374
ApsictanoB, XK. M. MeHEKMEHT >koHE MapKeTHHT Herizzepi : TKDB yiriH oKy Kypaisl /
K. M. ApsicranoB. — Anmatsl, CapatoB : EDP Hub (Maunm Xa6), ITpodobpazoBanue,
2024. — 205 c. https://www.iprbookshop.ru/141747
Tynemucos C.K., KakunoexkoB K.C. OCHOBHBIE aCIEKTHI POSKTHOTO MEHEKMEHTA IIPH
co3gaHuu  (apMalleBTUYECKOTO  MPOU3BOJACTBA TOTOBBIX  JIEKAPCTEHHBIX  (QOpM.
Momnorpacdus. 2017 Aknurpress / https://aknurpress.kz/reader/web/1562
Mycuna H.C., CeaeikoBa K.III., Tynebaer XK.C., MaykeHoBa A.A. DKOHOMHKA M
MapKETUHT B (dhapmarnuu. YyebHoe nocobwue. 2017 Aknurpress
https://aknurpress.kz/reader/web/1857
Apsicrano JK.M. @apmanus canacklHAaFsl MEHEIKMEHT HET137epi.
JXK.M. ApbictaHoB. - Anmatsl: OBepo, 2020. https://elib.kz/ru/search/read book/175/
dapmaneBTHUECKNI MapkeTHHT : yueOHoe nocooue / H. U. Cycnos, A. A. Uypun, M. E.
Ho6pycuna, E. A. JloceB ; mon penakuueii JI. JI. beictpumkoro. — 2-e u3a. — Mocksa :
Aii ITu Ap Menua, 2024. — 318 c. https://www.iprbookshop.ru/147311
MapKeTHUHIOBBI aHAINU3 MEIUIMHCKUX HU3AeTNi U napadapManeBTUYECKONW MPOIYKIINU
yuaeOHOe mocoome / cocraButenm K. B. MwuponenkoBa [u ap.]. — Mocksa
U3narensctBo «Ilepo», 2023. — 95 c.: https://www.iprbookshop.ru/137690
VYnpasieHue U 5KOHOMUKaA (hapMalluy : COOPHUK CHTYallMOHHBIX 33Jau C aJrOpUTMaMH
pemieHuid g CTyAeHTOB 4-6 KypcoB, oOyuaromuxcs 1o crneuuaibHoctd 060301 -
®apmanus / cocraputenu O. A. Kypasckas, I'. B. benpunkoBa. — Camapa : PEABU3,
2012. -: https://www.iprbookshop.ru/18426
OcHOBBI (hapMalleBTUYECKOTO MEHEKMEHTa : ydeOHo-meToauueckoe mnocodue / A. H.
CanbkoB, M. P. JlynapenkoBa, A. C. [lpiOuna, FO. V. Hurmarymnuna. — OpeHOypr :
OpenOyprckasi rocylapcTBeHHas MeauluHCKas —akaaemus, 2013. — 74 c.
https://www.iprbookshop.ru/51469

. KonTpoabubie Bonpocs! (o0paTHas cs3b Feedback):
. YUTto Takoe yIpaBJIeHIECKOE perIeHue?
. KakoBo coneprxanue 1 BUIbI YIIPABICHYECKUX PEIICHU#T?

B ueM cocTtont nporecc NpUHATHS YIPABICHYECKUX PEILICHUN?

. Kax OpraHu3ycCTCsa UCTIOJIHCHHUEC YIIPABICHUYCCKUX peHIeHHﬁ?

Kak nmpoBoiuTCSi KOHTPOJIb BBIMOJIHEHUS] YIIPAaBIE€HUECKUX PeIIeHU?

. JlaiiTe onpeneneHue MOHATHIO «IEJIETUPOBAHUE TIOJTHOMOYHID.

. C KaKoii 1eNbI0 IeJIerupyIOTCs MOJTHOMOYHS?

. UTo 1mokaspIBaeT HOpMa yIpaBIsIeMOCTH?

. Kakue ocHOBHBIE ()aKTOPBI YCHEIIHOTO A€TIETUPOBAHUSI TIOJTHOMOYUI BbI 3HaeTe?
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Jexnusa Ne 13

1. Tema: MotuBanus Tpya0BOi feATeabHOCTH. CTUITN yIIPaBIECHUS TPYIOBBIM KOJUIEKTHBOM.
2. Heawb: chopmupoBaTh CHCTEMHBIC 3HAHUS [0 MOTHBAIMKM TPYIAOBOW HEATEILHOCTH B
anTEeYHBIX OpTraHU3AIMIX.
3. Te3ucel JeKmui:

MoTuBanus aesiTeJIbHOCTH OPraHu3aluil

MotuBamus sBISETCS OJHOM u3 (YHKIUH yHIpaBieHUS, KOTOpas HMEET OTPOMHOE
3HAUEHHME ISl NOCTHXKEHUsS Ienei opranm3anuid. CaMo CJIOBO MOTHBAIlUMA MPOUCXOAUT OT
dpani. «motify - modyauTenpHas MpUYKHA, TIOBOJ K TOMY WA HHOMY JICHCTBHIO.
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MOTHUBBI «BKIIOYAOTCS O] BAUSHHEM CTUMYJIOB (Stimulus — nat. — 3aocTpeHHast manka,
KoTopoi B [[peBHeM Pume moroHsiMu sKMBOTHBIX ).

B kaudecTBe CTHMYJIOB MOTYT BBICTYNIaTh MaTepHUabHBbIC MPEIMETHI, JCUCTBUE APYTHX
JIOJIeH, OTKPBIBAIOIIMECS BO3MOXHOCTU U J.p., YTO MOXKET OBbITh MPEUIOKEHO YEIOBEKY B
KauecTBE KOMIIEHCAM 3a ero AEWCTBUS WIA YTO OH jKejal Obl NOJYYUTh B PE3YJIbTaTe
ONPEACIICHHBIX JICUCTBUA.

B MenemkMenTe mo i MOTHBALMEH MOHUMAETCS MPOIECC CTUMYIIMPOBAHUS caMoro ce0s u
JIpYTUX K JeSTEJbHOCTH, KOTOpas HalpaBlieHa Ha JIOCTH)KEHUWE HHAMBHUIYAIbHBIX W OOIIMX
LeJICH OpraHu3alui.

MoTuBalys JeATENbHOCTH OpraHu3alluid HayvHaeTcs ¢ (GOPMYJIMPOBKU OOMIMM 1ean
OpraHu3alyii, B KOTOPOil 0OBACHIIOTCS IPUUMHBI CO3JaHUsI OPTaHU3AIUIA.

['maBHas 1eNb — 3TO MUCCHS, TOJIUTUKA, GUITOCO(HS OpraHUu3alui.

B mupoxoMm cMbicie MHCCHS paccMaTpuBaeTCs Kak KOHCTaramus Quiocopuu u
MpeHa3HaYeHUs], CMbICIIA CyIlIeCTBOBaHUs opranu3anuil. dunocodus opranusanuii onpeaenser
[EHHOCTH, BEPOBAHMs ¥ TPUHIIMIIBI, B COOTBETCTBHI C KOTOPBIMH OpPraHM3ALMsl HaMepeBaeTCs
OCYIIECTBIISITh, U TO KAKOTO THIIA OpraHU3anuil OHa HaMepeBaeTCs ObITh.

B yka3oMm cwMmbicie, MHCCHSI paccMaTpuBaeTcs Kak C(HOpPMYIUPOBAHHOE YTBEPXKIECHUE
OTHOCHUTEIIBHO TOTO, Ui 4Yero WM IO KaKOH MPUYMHE CYIIECTBYET OpraHU3alusi, CMBICIT
CYLIECTBOBAHMs OpPraHU3ally, B KOTOPOM IPOSBISETCS OTIMYME JAHHOM OpraHu3aluu OT el
MONOOHBIX.

B conepxannu Muccun opraHu3anyy 0053aTeNbHO JOIDKHO OBITH:

1)riaBHas 1EIb;

2)001acTh eATCILHOCTH;

3)1epCEeKTHRHI;

4)UHTEPECHI, 03KUIaHUsI, IICHHOCTH.

Yero He HOMKHO OBITH B COACPKAHUH MUCCUU OPTaHHU3AINH:

1)MuccHs He IOJDKHA 3aBUCETh OT TEKYILErO COCTOSIHUS OpraHU3aIlny;

2)B KauecTBE IVIABHBIM 1M — B MHCCHH OpPraHW3allMd HE JOJHKHO OBITH MOJTyYCHHE
NpUOBUIN WIN JPYroil 5KOHOMUYECKON KaTEeropHH.

MoOTHBBI I€ATEILHOCTH OPraHU3AIMH MOTYT ObITh OPUEHTUPOBAHBI Ha'

1)0011ecTBO («YTO XOPOIIO /sl HAIICH CTPAHBI, - TO XOPOIIO ¥ sl GUPMBI»)

2)moTpeduTens («noTpeOuTens — 1ejb HallleH pPaboThI»)

3)Ha paboTaNIMX Ha OpraHu3aliy («YBaXCHUE K YSTIOBEKY — MPEXKIIE BCEro»)

4)Ha Ka4eCTBO TOBApPOB

®.Kotnep cumraer, 4To MHCCHS OpraHu3alMy JOJDKHA BBIPAOATHIBACTCS C Y4ETOM
CIEIYIOMIUX TSATH (PaKTOPOB:

eucropun GUPMBI, B TIpollecce KOTOpoW BbIpabarkiBaiach ¢uiaocodus GupmsL,
(dopMupoBanach ee mpoduib U CTUIIb AEITEIbHOCTH, MECTO HA PHIHKE U.T.IL.;

e CYLIECTBYIOIIETO  CTHJIA TOBEJEHHs M  crocoba JelcTBUS  COOCTBEHHUKOB U
yIPaBIEHYECKOIO IEPCOHAIA;

® COCTOSIHUS CpeJibl (PYHKIIMOHUPOBAHUS OPraHU3alNH;

® PECypCOB, KOTOpPBIE OHA MOYKET MPUBECTH B IEHCTBUE JIJIS TOCTHXKEHUS CBOMX LIENIEH;

® OTUINYUTENIbHBIX CIIOCOOHOCTEH, KOTOPBIMH 00J1a1aeT OpraHU3aIusl.

Xoportro chopMyTupoBaHHAsS MUCCHSI ITPOSICHSIET TO, YEM SIBIISICTCS OPTaHHU3aIs U KaKon
OHA CTPEMUTCA OBITh, a TAK)KE MOKA3bIBAET OTJIMYME OPTaHU3alNU OT APYTHUX €i MOJ0OHBIX.

MoTwuBaIus TpyI0BOM AEATEIbHOCTH
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B kauecTBe MOTHMBOB MOTYT BBICTYHAaTh NOTpeOHOCTH. [loTpebHOCTH miogel ObIBarOT
MEPBUYHBIMU U BTOPUYHBIMHU.

[lepBUYHBIC — 3TO BPOXKACHHBIC (PU3NOJIOTHUECKUE MOTPEOHOCTH (IBIXaHUE, COH, TTHUINA).

BTopuuHble BHITEKAIOT U3 MCUXOJOTHUYECKOr0 COCTOSHUS UelOBeKa (MJIM KOrlla YeloBeK
HCHIBITHIBACT IICUXOJOTUIECKH (IyXOBHO) HEIOCTATOK B YEM-JTHOO0).

Jpyroii cTopoHO# mpoliecca MOTHUBALUMU SIBISICTCA BO3HArpa)XJCHHUE, KOTOPOE UYEJIOBEK
IBITAETCS TOJIYYUTh B PE3yJIbTaTe CBOETO TPY/Ia.

BosHarpaxaenue — 3T0 BCce TO, YTO LEHHO JUid JaHHOW 4YeloBeKa (JIEHBI'H, YCIIEX,
YZI0BOJIbCTBUE, YBAKEHUE).

BosHarpaxxaenue J0KHO MOJHOCTbIO OTBEYaTh MOTUBOM JIESITENLHOCTH, KOTOPOE MOTYT
OBITH HETTOCPEICTBEHHBIM (cama paboTa U ee pe3yJabTaThl) U KOCBEHHBIMH — MOTUBBI HE CBSI3aHBI
¢ paboToii, a ¢ ee pe3ylbTaToM (HalpuMep, Kapbepa).

Bce Teopun MoTuBaIuu AENATCS HA 2 TPYIIIBL:

- coZiep)KaTebHbIE;

- Ipo1ieccyaibHbIe.

1. ConepxarenabHble TEOpPUHM MOTHUBAIMU OCHOBAaHBI Ha OINpeAeNieHHE MOTpeOHOCTEH,
o0y TAIOIHX JIOJIEH K JEHCTBUIO.

a) Teopus uepapxuu norpedHocreit A. Macinoy.

caMo-
BLIPAKCHUEC
YBaKCHHUC
COIIMaJIbBHBIC
(HoTRefHaCT—R_FAOREE)
(HOTPCOHOCTE B AT00BH)

0€30MacHOCTb 1

IEEran

RAD AR O RO A £
)’DUI}UHHU\«ID D U)’A)’LIJ,LAVI

busmonornueckue (Boaa, ena, KUIbE)

Puc.1. ITupamuaa notpedbHocrerr A. Macioy.

Ha mpakTuke pykoBOAWTENO HEOOXOAUMO 3HATh, Kakue MOTPEOHOCTH IBUXKYT
HNOJYMHEHHBIMH U YTO OH, KaK PYKOBOJHUTENb, MOXKET CHeNIaTh JUIsl YIOBJIETBOPEHMS JaHHBIX
noTpeOHOCTEH.

0) Teopus paboueit motuBauu (ocHoBareidb Ppenepuk ['epudepr)

['epubepr 3aHMMaCS U3y4EeHHEM BOTIPOCA «ITOMYUSHHS YIOBIETBOPEHUS OT PaOOTHI».

['epubepr cuuTan, 4To Ha Mpouecce NoOykAeHNe ce0s U APYTUX K AeSITeIbHOCTH BIUIIO 2
rpynms! (akTopoB.

e| rpynma — rurueHuyeckne (hakTopbl (MOJIUTUKA, YCIOBHS TpyZAa, 3apaboTHas IiaTa)
CBSI3aHBI C OKpYXKaroIeil cpesioif, B KOTOPOil OCYIIeCTBIAI0TCS paboTa.

e Ecitn DTHX (akTOpPOB HET MITM OHU HEJOCTATOYHO XOPOIIO IMPEICTABICHBI,- Y YeJIOBeKa
BO3HHUKAET HEYAOBJIETBOPEHHOCTh paboToii. OHAKO €ClIM OHU €CTh — YeJIOBEK MX HE 3aMeyacT,
OHHM HH YTO €r0 He BOOJYIIEBIISIOT, OH K HUM Oe3pa3iiyeH.

oIl rpynma — MoTuBaTOpHI (ycrHex, MPOABMKEHHE MO CIyX0e, IPU3HAHUE, BO3MOKHOCTH
TBOPYECKOTO H JIETIOBOTO POCTA.

WX oTcyTrcTBHE HE BBI3BIBA€T HEYJOBICTBOPEHHOCTH PAa0OTOM, HO HaIWYHE MOOYXKIAeT K
3¢bPEKTUBHON NEATEITHHOCTH.
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[Ipy u300MWIHMH MOTHBATOPOB JIFOAM OOBIYHO MHPSTCS CO MHOTMMH HEXBAaTKaMU U
HEeJ0CTaTKaMH B 00J1aCTH TUTHEHUYECKUX (DaKTOPOB.

B) Teopus X (dyrinac Mak-I"perop).

CornacHo Teopuu X, OONBIIMHCTBO JIIOJEH JCHUBBI M OE3bIHUIMATHBHBI, OHH HE B
COCTOSIHUU BBITIOJIHATE PadOTy, KOTOpas TpeOyeT TBOPYECKOrO MOAXOAa U HE TOTOBBI HECTH
OTBETCTBEHHOCTb. OCHOBHOI MOTHB K paboTe — 3apaboTHas 1iara.

YnpasieHue B TAKOH OpraHU3ald CTPOUTCS HA KECTKOW perjaMeHTAluu AEATEeIbHOCTH,
HepapXUyeCKOM MOAYUHEHHUH, CTPOrOM CUCTEME KOHTPOJIA.

[Tcux0MOrHYecKUMU METOAaMU BO3ICHCTBUS SBISIOTCS CTpaX, MPUHYKICHHUE, OOpaleHne
K CTBIy, BBITOBOP.

r) Teopus V (Jdyrnaca Mak-I"peropa).

CornacHo 3Toil TeOpHH, TPYI — 3TO €CTECTBEHHOE COCTOSIHUU 4esioBeka. Pabora mpuHOCUT
YIIOBJIETBOPEHUE M YJIOBOJbLCTBUE. ['NTaBHOE il yeloBeKa — 3TO peaju3aliis TBOPUECKOI'O
noteHuuania. JIroaum oXoTHO GepyT OTBETCTBEHHOCTh Ha ceOsl.

VYmpaBieHue Takodl oOpraHuzauudeldl OpHUEHTUPOBAHO Ha IPEAOCTAaBICHUM I1OJHON
CaMOoCTOATENIbHOCTU. KOHTPOJIb €O CTOPOHBI PYKOBOJUTENS — TOJIBKO Ha BXOJIE.

Teoputo X B LIYTKY Ha3bIBaIM «OpPraHMU3alMil 0€3 JI0Jel», a TEOpUIo Y — «I0apMu 0€3
OpraHu3alum» o0e TOPUHU MPEACTABISIOT COOOW KpailHHE TOYKH 3pPEHHUS, HE OTpaKalolue
pEATbHOE MOJIOKEHUE BEUIEH.

J1) Teopus Z (Oypwu)

Jlexut mexny Teopueit X u Teopueu Y.

CornacHo 3TOH TeopuH, JIOJU B OOJBIIMHCTBE CBOEM TPYJOJIIOOUBBI, OTBETCTBEHHHBI,
MOATOMY MX HYKHO TOJBKO TIOJIEP>KUBATH U TIOOUIPSITH.

[IIIporeccyanbHble TEOPUU MOTHBAIIMH.

[IpoueccyanbHble TEOPUU MOTHUBALIMK PACCMATPUBAIOT, KaK YEJIOBEK paclpeelIaeT yCUIus
JUTSL TOCTHOKEHUS 1ieNiel U BeIOupaeT Tum nosefeHus. K HuMm oTHoOCSATCS:

A) Teopust oxxunaHus.

Teopusi oxumanust Obuia pazpaborana Kyprom Jleunom B 30-e roabl. OCHOBHBIM
pa3pabOTYUKOM COOCTBEHHO KOHLEMIMU OXHUAAHUS NPUMEHUTEIBHO K MOTHUBALMH U
MOBEJICHUIO Y€JIOBEKa B Opranusanuu sipisercsa Bukrop Bpym.

[Ipouiecc MOTUBALIMK COTJIACHO TEOPUHU OKUIAHMS CKJIAJBIBAETCS U3 B3aUMOJENUCTBUA 3-X
OJIOKOB:

1 6510k — ycunust (0KUJaHus TOTO, UTO YCHIIUS JaayT JKelaeMble pe3ybTaThl);

2 00K — UCTIOJHEHUE (Pe3yIbTaThI MOBIEKYT KeTaeMOe BO3HATpaXkIeHUE);

3 010K — pe3ynbTat (OkHuAaeMas IEHHOCTh BO3HATPAKICHNUS).

CornacHo Teopuu OXHAAaHUS JJIi MOTHUBAIMK YeJOBEKa HYKHbBI pazluyHble Ojara, He
TOJIbKO  MaTepuaibHble  (HampuUMep  Kapbepa,  COLIMAJIBHOE  IOJIOKEHHE,  BIJIACTh
U.T.]I.).0THOCUTENbHAS CHJIa CTPEMJICHHSI YelIOBEKa K TOMY WJIM MHOMY OJary mo CpaBHEHHIO CO
CTpeMJICHHMEM K JpyruM OjaraM Ha3blBaeTcsi BalleHTHOCTho. Eciu pesynbrar, K KOTOpOMY
CTPEMUTCSl YETIOBEK, LEHUTCA WM BBICOKO, TO OH UMEET MOJOKHUTEIbHYIO BaJIEHTHOCTh, €CIU
pe3ysabTaT OTPUIAeTCS YENOBEKOM, TO OH HMEET /Jisi HEro OTPULATENbHYIO BAaJIEHTHOCTD.
BanentHocTh pesynpTaTa paBHa. O, ecnau uenoBek Oe3pa3NuyeH K 3TOMY KOHKPETHOMY
pe3yJbTaTy.

CoriacHo 5TOH Teopuu, JIIOAUM CYOBEKTUBHO OMNPEIENSIOT OTHOILEHHE I0JIyY€HHOIO
BO3HArpa)x/JieHWe K 3aTPauyeHHBbIM YCHIIHSM, a 3aT€M CPaBHUBAIOT C BO3HATPAXKIECHUEM IPYTHX
JIOJICH 32 aHAJIOTHYHYIO PadoTy.
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Ecnn B pe3ynbrare Takoro CpaBHEHHUS YeJIOBEKOM OOHApPY>KUTCS HEKHi aucOanaHc, TO
MO>HO 0KHJaTh OTPULATEIbHBIC [TOCIEICTBHS HIIA CTPECC.

BoiBoa: moka nroam  He  CTaHYT CYMTaTh, YTO OHU IOJYy4YarOT —CIPaBEIJIMBOE
BO3HArpaxjaeHue, OHu OyayT yMEHbIIaTh MHTEHCUBHOCTH CBOETO TPY/a.

OcHoBarenun Teopun paBeHcTBa sBisercd Creiln  Anamc, KOTOpbIE Ha OCHOBE
UCCIICIOBAaHUM, MPOBEICHHBIX B KOMIaHuu «JlkeHepanm ONeKTpuk», cHopMyaupoBai
IIOJIOXKEHUS 9TOU TEOPUHU.

B) Teopus Iloprepa — Jloynepa

CornacHo 3TOW KOHILEIINH BBIIEISIETCS TPH Hauboiee BaKHBIX (PaKTOpa MOTHUBAIUH:

® 3aTPAYEHHbIC YCUIINS;

® C[I0COOHOCTH U OCOOCHHOCTH YEJIOBEKA;

® OCO3HAHME CBOEU POJIU B MIPOLIECCE TPYAa.

4 NIIoCTPaATUBHBINA MaTepuaJl. IPEe3eHTALUS 110 TEME JIEKIUU.
5. JIuteparypa:
OcHoBHas
1. ®apmaneBTUYECKUN MapKeTHHT : ydyeOHuk / mox pen.: M. A. Hapkesuua, O. J[. HemaTbix.
- M. : TDOTAP - Menua, 2023. - 624 c.
2. dapmaineBTHYECKUI MEHEIKMEHT : yuebHnoe nocobue / moxa pea. U. A. Hapkesuua, O. 1.
Hewmsateix. - M. : IDOTAP - Meaua, 2024. - 576 c.
3. ApsictanoB X.M., Axemosa IILJI., 3ymmbixapoa A.T. YmpaBieHue u SKOHOMHKA
dbapmanuy ¢ OCHOBaMH MEHEIKMEHTA U MapkeTuHra: YueoHuk. "SkySystems" 2021
4. Ilepraesa, K. JI. ®apmarneBtukanelk MapkeTuHr:oKynbik / K. JI. IlepraeBa, K. XK.
MawmpiT6aeBa ;OKM®A. - lllpimkeHT : [6. u.], 2016. - 152 6.
5. ApseicranoB, X. M. @apmanus cajgachlHIarbl MEHEI)KMEHT >KOHE MAapKETHHI: OKY
Kypanbl. - Anmatel : New book, 2022. - 204 6er.
6. ApsicranoB, XX. M. MeHe/DKMEHT W MapKeTHHT B (apmaruu: ydeOHoe mocobue. -
Anmartsl :9Bepo, 2016. - 532 ¢
7. bnunoBa, O. B. ®apmaiieBTHUECKUN MEHEIKMEHT: yueOHUK / M-BO 37paBOOXpaHEHUS
PK; FOKI'®@A. - llIsivmkenT :)Kacynan, 2013. - 165 ¢
8. ApsicranoB, XX. M.MeHeKMEHT M MapKeTHHT B ¢dapmamuu : ydeOHoe mocobue. -
Anmartsl :9Bepo, 2016. - 532 c.
JlonmostHuTEAbHAS
1. Apsicranos, XK. M. ®apmanus canacelHIarbl MEHEDKMEHT Herizaepi: npakTukym / K.
M. ApsictaHos. - Anmatsl : New book, 2022. - 160 6Ger.
2. VYrerenosa, ['. . dapmaneBTHKATIBIK OHEPKCIT IKOHOMHUKACH! : OKYy Kypanbl / I'. H.
VYrerenona. - llIsivkenT : [0. u.], 2022. - 144 6ert c.
3. Ulepraesa, K. JI., YrerenoBa I'".1. DxoHOMUKa (hapMalieBTHUECKONW MPOMBIIUIEHHOCTH:
yuebHuK. - llIsimkent : KOKMA, 2022. - 144 c.

4. VYrterenosa I'.1. ®apmarieBTUKaIBIK O©HEPKICIT IKOHOMUKACH! :0KYIbIK —Kacynan -2022
VYrerenosa I'. 1. DxoHOMUKaA (papMalleBTHYECKOM MPOMBIIIIEHHOCTH: yueOHNK-Kacynan
-2022

6. Tymemucos, C. K., )KakunbekoB K.C. OCHOBHBIC acneKThl MPOSKTHOTO MEHEHKMEHTA

Opy co3AaHuH  (apMaIeBTUYECKOTO TMPOU3BOJACTBA TOTOBBIX JIEKApCTBEHHBIX (hopM:
MoHorpadus. - Kaparanga: AKHYP, 2017. - 240 c.
DJIEKTPOHHBIE pecypchl

1
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10.

11.

[epraesa, K. /1., MambiTOaeBa K.JK. @apmarneBTukanbik MapkeTuar : okyJbik / KP JIC
JKoHe oneyMmeTTiKk ngamy MHUHHCTPIIri. OKM®A. - DOJeKTpoH. TEKCTOBHIE [aH. -
[emvmkenT: [6. u.], 2016. - 311. ont. auck (CD-ROM)(1.17M6).
IllomacaeBa A.P. ®apmakoskonommka. Oky Kypaiael. 2019 Ib Aknurpress
https://aknurpress.kz/reader/web/1374
Appictanos, XK. M. MeHeKMEHT jkoHe MapKeTHHT Herizaepi : T:KKD yiniH oKy Kypausl /
K. M. ApsicranoB. — Anmartsl, CapatoB : EDP Hub (Mnumu Xa0), I[TpodoOpazoBanue,
2024. — 205 c. https://www.iprbookshop.ru/141747
Tynemucos C.K., XKakunoexoB K.C. OcHOBHBIE aCIEKTbI MPOEKTHOTO MEHEKMEHTA TIPU
co3gaHuu  (papMaleBTUYECKOTr0  MPOU3BOJCTBA T'OTOBBIX  JIEKAPCTEHHBIX  (QOpM.
Mownorpadmus. 2017 Aknurpress / https://aknurpress.kz/reader/web/1562
Mycuna H.C., CenaeikoBa K.III., Tynebaer XK.C., MaykeHoBa A.A. DKOHOMHKA U
MapKETUHT B bapmanuu. YuyeOHoe nocobue. 2017 Aknurpress
https://aknurpress.kz/reader/web/1857
Apsicrano JK.M. @apmanus canacslHAaFbl MEHEIKMEHT HETi37epi.
.M. ApsictaHoB. - Anmatsl: OBepo, 2020. https://elib.kz/ru/search/read book/175/
dapmareBTHUECKMI MapkeTHHT : yueOHoe nocooue / H. U. Cycnos, A. A. Uypusn, M. E.
Ho6pycuna, E. A. JloceB ; non penakuwueit JI. JI. beictpumkoro. — 2-e u3a. — Mocksa :
Aii Ilu Ap Menua, 2024. — 318 c. https://www.iprbookshop.ru/147311
MapkeTHHTOBBIM aHaIU3 MEIULIMHCKAX H3AeNui U napadapMaleBTUYECKON MPOITYyKIIUN
yaeOHoe mocobme / cocraButenu JK. B. MwuponenkoBa [u ap.]. — Mocksa
UznarensctBo «Ilepoy, 2023. — 95 c.: https://www.iprbookshop.ru/137690
YnpapieHue U 3KOHOMUKa (papmaruu : COOPHUK CUTYAI[MOHHBIX 3a/1a4y C allrOPUTMaMHU
pemeHuit s cTyaeHToB 4-6 KypcoB, oOydarommuxcs 1o creruainbHoct 060301 -
®apmarnus / coctautenu O. A. XKypasckas, I'. B. benbunkosa. — Camapa : PEABU3,
2012. -: https://www.iprbookshop.ru/18426
OcHOBBI (apMalleBTUYECKOTO MEHEKMEHTa : yueOHo-meToauueckoe nocodue / A. H.
CanpkoB, M. P. JlynapenkoBa, A. C. LlpiOuna, 0. V. Hurmatynnuna. — OpeHOypr :
OpeHOyprckasi rocyIapCTBeHHass ~MeIWIMHCKas — akagemus, 2013. — 74 cC.
https://www.iprbookshop.ru/51469

6. KonrpoasHbie Bonpockl (o6paTHas cBsi3b Feedback):

1. Yro moHMMaeTCcsa Hoa MOTHUBALIMEN B MEHEKMEHTE?

2. Tlepeuncnure cTaguu MOJIEIH MOTHBAIMOHHOTO TIpoIlecca.

3. B yem 3akmogaercs NIMPOKOE U Y3KOe TOHUMAaHUE MACCHNA OPTaHU3AIIH ?
4. Tlepeuncnute OCHOBHbIE TEOPUU MOTUBAIIMU TPYAOBOH JAEATEIBLHOCTH.
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Jlexnus Ne 14

1. Tema: I'pamoTHOE (papmarnieBTHUECKOE KOHCYIHbTUPOBAHUE — PELENT ycrexa AJis alnTek.

2. Heab: J[latp oOy4aromuMcsi OCHOBHBIC TIOHATHS O TPAMOTHOHM (apMareBTUIeCcKOi
KOHCYJIBTAllMM M O POJM aNTEeYHOro pabOTHHKA, KaK KOHCYJIbTaHTa II0 pPALUOHAIbHOMY,
3¢ (deKTUBHOMY U O€30MacHOMY MTPUMEHEHHIO JIEKAPCTBEHHBIX CPE/CTB.

3. Te3uchl JeKIUM:

Bompoc «Kak yBennuuTh npuObLTH aliTeKH?» HUKOTAA HE TepseT akTyaabHOCTH. OIuH U3
pELENTOB S peuleHuss 3TOM 3aJauyd - TpamMOoTHOE (papMalleBTUUECKOEe KOHCYJIbTUPOBAHHE
nokynatesnei. PaboTHUK MEepBOro cToja JOHKEH XOPOIIo 3HATh (HapMaKoJOTHUIECKHe CBOMCTBA
JIEKapCTBEHHBIX CPEACTB, O0JIafaTh 3HAHUSAMH B 00JacTH (apMakoTeparuu, 4ToObl OKa3aThb
00JbHOMY KaU€CTBEHHYIO KOHCYJIbTALIMOHHYIO moMolllb. [Tpu 3ToM apmarneBT nosmkeH cTporo
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cobmonaTh (apManeBTHUECKUI MOPSAOK, HE HapymlaThb HpaBHUiIa PO3HUYHOM peanu3alnuu
JICKapCTBEHHBIX CPEJICTB U M3ICNUN MEIULUHCKOrO Ha3HaueHUs. B COBOKYMHOCTH 3TO
CIIOCOOCTBYET IIPUBIICYEHUIO B anTeKy JIOSUTbHBIX [IOCETUTEIEH.

Cerogns MHOTHME TIOKyNaTeld MAYyT B anTeKy He 3a JCIIEBBIMU JICKapCTBEHHBIMHU
CpeACTBaMH, a 32 KaYE€CTBEHHBIM OOCTY)XMBAHUEM, HEOTHEMIIEMOW YaCThI0 KOTOPOTO SBISETCS
rpaMoTHOE (papManeBTHYECKOe KOHCYNbTUpoBaHHe. KOHEUHO, COTPYAHHKU anTeKd OJIKHBI
IyMaTh U O TOBapOOOOPOTE, U O MPUOBLIH, OT KOTOPOH 3aBUCHT OmjiaTa ux tpyaa. Ho amreka,
HE3aBUCUMO OT (OpPMbI COOCTBEHHOCTH, SIBJISIETCSA MEIUIMHCKUM, COLIMAJIbHO 3HAYUMBIM
yUpEeXKJIEHUEM. 3/1€Ch MALMEHTY OKa3bIBAIOT JI0BPaueOHYIO0 IIOMOIIlb, IIpeyIarasi JeKapCcTBEHHbIE
npenaparsl 0e3pelenTypHOro OTIYCKa, U MPU 3TOM BaKHO COOJIOAATh MIPUHIINI «HE HABpeau!»
[TosToMy paOOTHHK MEPBOTO CTOJIA JOJDKEH XOPOIIO 3HATh aCCOPTHMEHT JIEKapCTB M 00J1a1aTh
HABBIKAMU CHHOHUMHUYECKON (TeHEepHUYECKOil) 3aMEHBI.

CamocrosiTenbHOE JieueHHEe MpuoOpeTaeT y HaceneHus BcE 0osiee 3HaYUMBbIE pa3Mephl, U 110
HalleMy MHEHHIO, CTAHOBUTCS HEOTHEMIIEMOM YacThIo Hamiero oomectBa. OIHAKO 3TOT MPOLECC
HE BCErJia MOYKHO Ha3BaTh OTBETCTBEHHBIM, B CHIJIY XapaKTEPOJOTHYECKUX OCOOCHHOCTEU
noTpeduTeneil JekapcTBeHHBIX cpencTB. OTBETCTBEHHO K 3TOMY IPOLIECCY MOMKET OTHOCUTHCS
TOJILKO TOT MOTPEOUTEINH, KOTOPBIN 001aJaeT TAKUMH KauecTBaMu, KaK 0053aTeIbHOCTh, YMEHHE
MOPYUYUTHCS 32 CBOE 3/I0POBBE, TBEPAbIE YOSKICHUS, CIIOCOOHOCTh OTBEYATH 3a CBOE 3/10POBLE.
Takme kadecTBa MPUCYIIH 3HAYUTEIHHO MEHBIIEH YacTH HACEJEHUs, TOTAa Kak OoJbIIasi YacTh
OPUHUMAET perieHue 0e30TBeTCTBEHHO. OCTaHOBUTH MPOLECC CAMOCTOSTEIBHOTO JICUSHUS
HEBO3MO)XHO W B OJTHX YCJIOBUSAX HEOOXOIMMO pa3BUBaTh KYIbTYpy MOTpeOIeHHS
JIEKapCTBEHHBIX CPEJICTB U APYrux PpapManeBTUUECKUX TOBAPOB.

Ocobast poib OTBOAMTCS CYyOBEKTaM, XO3SIMCTBYIOIIMM Ha (hapMareBTHUECKOM pBIHKE U
OKa3bIBAIOLINM (hapMalleBTUYECKYIO TTOMOIIlb, Ky/Ja MallMeHThl 0OpaIalOTCsl 32 KOHCYIbTauei
Y TIOMOILIBIO JIJIs1 pEUIEHHSI CBOUX MPOOJIEM B YaCTH CAMOCTOSATEIBHOIO JICUEHUS.

dapmaleBTUYeCKOe KOHCYIbTHPOBaHHE M HMH(MOPMAIMOHHAs JEATEIbHOCTD SBIISIOTCS
COCTABJISIIOLIMMU  CTPYKTYpbI (hapMalleBTHUECKOW TOMOIIM W TpeOyroT OT (apMaieBTOB u
IPOBU30POB TNIyOOKMX 3HAHUI METOJOB M CHOCOOOB KOHCYJIBTHPOBaHUS. DTOro Tpedyer u
COIMANIbHBIN CTAaTyC (papMalieBTUYECKOTO pabOTHHUKA — €ro MOoJoXKeHUe (TIO3UIUsA) B CUCTEME
OXpPaHbl 370pPOBbsl HacelleHUs ¢ €€ MpodecCHOHATbHBIMU, SKOHOMUYECKUMHU CTIeIU(PUIECKUMU
[IpU3HAKaMU.

4. MJUTIOCTPATHBHBINA MaTepHAJI: TTPE3CHTALUS
5. Jluteparypa:
OcHoBHas
1. ®apmaneBTuueckuil MapKeTHHT : ydeOHuUK / nox pen.: M. A. Hapkesuua, O. JI. HemaTbIX.
- M. : I'DOTAP - Menaua, 2023. - 624 c.
2. ®apmareBTUYECKHI MEHEDKMEHT : yaeOHoe niocodue / mox pen. Y. A. Hapkesuua, O. 1.
Hemsateix. - M. : TDOTAP - Menua, 2024. - 576 c.
3. ApsictanoB XK.M., Axemoa IILJI., 3ymmeixapoBa A.T. YmpaBieHue u SKOHOMHKA
dapMmary ¢ OCHOBaMU MEHEKMEHTa U MapKeTHHra: YueOHuk. "SkySystems" 2021
4. Ilepraea, K. JI. ®apmanetukansik MapkeTuHr:okynslk / K. JI. IllepraeBa, K. XK.
MawmpiToaeBa ;OKM®A. - IlIsmvkenT : [6. n.], 2016. - 152 6.
5. ApsictanoB, XK. M. ®apmarus caiacblHIaFbl MEHEKMEHT KOHE MAPKETHHT: OKY
Kypaibl. - Anmartsl : New book, 2022. - 204 Ger.
6. ApsicranoB, XK. M. MeHe/DKMEHT W MapKeTUHT B (apmaruu: ydeOHOe mocobue. -
Anmartsl :9Bepo, 2016. - 532 ¢
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7.

8.

bnunosa, O. B. ®apmaneBTHUECKUIT MEHEIHKMEHT: y4eOHUK / M-BO 3/1paBOOXpaHEHUs
PK; FOKT'®@A. - IIIeimkenT :XKacyian, 2013. - 165 ¢

ApsictanoB, JXX. M.MeHeDKMEHT M MapKeTHHT B ¢apmamnuu : ydeOHoe mocodue. -
Anmartsl :9Bepo, 2016. - 532 c.

JlomosiHMTEbHAS

1. Apsictanos, K. M. ®@apmariust cajacklHAaFbl MEHEIDKMEHT Heri3zepl: nmpakTukym / XK.
M. ApsicTaHoB. - Anmatsl : New book, 2022. - 160 6er.

2. YTterenona, I'. M. dapMaiieBTHKAIBIK OHEPKACITT 9KOHOMHKACHI : OKy Kypaisl / . W.
Yrerenona. - LllemmkeHT : [0. u.], 2022. - 144 Ger c.

3. Iepraesa, K. II., YTerenoBa I'.1I. OxoHoMuKa dhapmManeBTUUECKONW TPOMBIITUICHHOCTH:
yuebHuK. - LlIsiMkeHT : FOKMA, 2022. - 144 c.

4. VYrerenona ['.M. ®apmalieBTUKAIBIK OHEPKICIIT IKOHOMUKACHI :0KYNIbIK —Kacynan -2022

5. Vrerenosa I'. . DxkoHoMuKa (hapMarieBTHUECKON MPOMBIIUICHHOCTH: YaeOHUK-YKacynan

-2022
Tynemucos, C. K., XakunoexoB K.C. OCHOBHBIE aCIEKThI MPOCKTHOTO MCHEIHKMEHTA

Npu CO3JaHuM (PapMaleBTUYECKOrO MPOM3BOACTBA TOTOBBIX JIEKAPCTBEHHBIX (HOPM:
MoHorpadus. - Kaparanga: AKHYP, 2017. - 240 c.

DJIeKTPOHHbIE Pecypchbl

1.

10.

11.

[Iepraesa, K. /1., MambiTOaeBa K.JK. ®apmaneBTukanbik MapkeTuHr : okyJbik / KP JIC
XKoHe oneyMeTTiK nAaMy MHUHHCTpAiri. OKM®A. - DiekTpoH. TEKCTOBbIC [aH. -
IsvkenT: [0. u.], 2016. - am1. onT. auck (CD-ROM)(1.17M6).

[onataesa A.P. ®apmakoskoHoMmuka. OKky kypanel. 2019 Lb Aknurpress
https://aknurpress.kz/reader/web/1374

Appsictanos, K. M. MeHeKMEHT jkoHE MapKeTHHT Herizaepi : T:KKD yimiH oKy Kypausr /
K. M. ApsicranoB. — Anmartsl, CapatoB : EDP Hub (Mnumm Xa6), [IpodgoOpaszoBanue,
2024. — 205 c. https://www.iprbookshop.ru/141747

Tynemucos C.K., XKakunoexos K.C. OcHOBHbIE aCIIEKThI IPOEKTHOI'O MEHEIKMEHTA IIPU
co3gaHuu  GapMaleBTUYECKOTO  MPOU3BOJCTBA TOTOBBIX JIEKAPCTEHHBIX  (QOpM.
Momnorpadus. 2017 Aknurpress / https://aknurpress.kz/reader/web/1562

Mycuna H.C., CezppikoBa K.III., Tyne6aes XK.C., MaykenoBa A.A. DKOHOMHKA U
MapKETHHT B (bapmaruu. VYuaebHoe nocoodue. 2017 Aknurpress
https://aknurpress.kz/reader/web/1857

ApsicranoB JK.M. @apmanus canacklH/Iarbl MEHEPKMEHT HET13/1epl.

.M. ApbicraHoB. - Anmatsl: DBepo, 2020. https://elib.kz/ru/search/read book/175/
dapmarieBTHUECKUI MapkeTUHT : yue6Hoe nocodue / H. . Cycnos, A. A. Uypun, M. E.
HoO6pycuna, E. A. JloceB ; non penakmwueit JI. JI. Beictpumkoro. — 2-e n3a. — Mocksa :
Aii Ilu Ap Menua, 2024. — 318 c. https://www.iprbookshop.ru/147311
MapKeTHUHTOBBIN aHANINU3 METUIIUHCKUX U3AEeTUN U mapadapMaleBTUYECKON MPOTYKIIUU
: yueOHoe mocobue / cocraButenu JK. B. MwuponenkoBa [u ap.]. — Mocksa :
NznarensctBo «Ilepo», 2023. — 95 c.: https://www.iprbookshop.ru/137690
VYrpaBnenrue U d5KOHOMUKA (papManuu : COOPHUK CUTYAIlMOHHBIX 3a7a4 C aJITOPUTMaMHU
pemieHuid ang CTyAeHTOB 4-6 KypcoB, oOyuaromuxcsi mo crenuaibHoctd 060301 -
@apmanus / cocraputenu O. A. XKypasckas, I'. B. benbunkoBa. — Camapa : PEABU3,
2012. -: https://www.iprbookshop.ru/18426

OcHOBBI (hapMalleBTUYECKOTO MEHEKMEHTa : ydeOHo-meTroanueckoe mocodue / A. H.
CanbkoB, M. P. [lymapenkoBa, A. C. [piouna, 0. Y. Hurmarymiuna. — OpenOypr :
OpenOyprckass TrocylapCTBeHHas MeOWUMHCKas —akaagemus, 2013. — 74 cC.
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https://aknurpress.kz/reader/web/1374
https://www.iprbookshop.ru/141747
https://aknurpress.kz/reader/web/1562
https://aknurpress.kz/reader/web/1857
https://elib.kz/ru/search/read_book/175/
https://www.iprbookshop.ru/147311
https://www.iprbookshop.ru/137690
https://www.iprbookshop.ru/18426

ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA 5_'9}9‘_‘\ MEDICAL
AKADEMIASY 0 ACADEMY
«OHTyCcTiK KazakcTaH MeauuuHa akapemusacsl» AK LY/ AO «OxHo-KasaxcTaHCKad MEAUUMHCKAA aKaaeMUI»
Kadenpa opranmzannm u yrnpasieHIs (hapMarneBTHIECKOTO AeTa 40/11-2025-2026
JIekIMOHHBIH KoMIUIeKC «MapKeTHHT M MEHEPKMCHT B (hapMarium» S4ctp. n3 51

https://www.iprbookshop.ru/51469

6. KonrpoJnHbie Bonpochkl (oOparHas cs3b Feedback):

1. I'pamotHOe  apmareBTUYECKOE  KOHCYJIbTHpPOBAaHHE, Kak  HEOTbEeMJIeMas  4acTb
Ka4eCTBEHHOI'O 0OCITy>KUBAHMSL.

Kakwue ¢akropsl noBnusiin Ha GOPMUPOBAHHE CAMOCTOSATEILHOTO JICUCHHS?

Posnb BnusHus GapmaneBra Ha HOTPEOUTENS KOHCYIbTATUBHO-UH()OPMAILIMOHHBIX YCIYT.
TpeboBanus k papmareBTy- KOHCYJIBTAHTY.

Ha uTo o0pamatotr ocoboe BHUMaHUE CHELHUAIUCThI IPU KOHCYJIBTUPOBAaHUN NAllUEHTOB?
Kakwne ¢pyHKIMM CyIIeCTBYIOT B alITEYHBIX OpraHU3alusix?

Ponp anreynoro paboTHHKA B IpoLiecce JICUEHUS MAalMEHTOB alTek.

Ha ocHoBanumM, KakMx HOPMATHUBHBIX TOKYMEHTOB OCYIIECTBISIETCS KOHCYIBTHPOBAHUE U
UH(POPMHUPOBAHUE MALUEHTOB?

9. Yo cmy)uT nHGOPMAIIMOHHON OCHOBOM [T KOHCYJIbTUPOBAHHMSI TOCETUTEIICH anTeK?

10. Korna BrnepBble NOSBUIIOCH ONpeAeIeHne — «(papManeBT-KOHCYIbTaHT»?

11. IlpumeHsieTcs U ONBIT KOHCYJIbTUPOBAHNUS MTAllUEHTOB anTek B PK?

N ok owN
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